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Ifyou want to get a good job, and if you are not satisfied with your present situation, if you long to have a higher station in life. We
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Just download the HCSP-Presales-Service(AICC) V1.0 (H21-287_V1.0) PDF dumps file and start the HCSP-Presales-
Service(AICC) V1.0 (H21-287_V1.0) exam questions preparation right now. Whereas the other two HCSP-Presales-
Service(AICC) V1.0 (H21-287_V1.0) practice test software is concerned, both are the mock Huawei H21-287 V1.0 Exam
Dumps and help you to provide the real-time HCSP-Presales-Service(AICC) V1.0 (H21-287 _V1.0) exam environment for
preparation.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q78-Q83):

NEW QUESTION # 78
In AICC reporting, what is the "longest wait time" metric?

A. The duration of the longest call handled by an agent.

B. The average time agents spend in after-call work.

C. The time it takes for the system to boot up.

D. The maximum time a caller spent in queue before being answered or abandoning.
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Answer: D

NEW QUESTION # 79
What is the purpose of a "dial plan" in a VoIP system within AICC?

A. To plan the installation of phone lines.

B. To design the IVR menu structure.

C. To schedule outbound call campaigns.

D. To define the rules for how phone numbers are dialed and routed.

Answer: D

NEW QUESTION # 80
In the context of project management for an AICC implementation, what does the term "phased rollout" refer to?

A. Installing all components at once.

B. Deploying the solution to groups of users or sites incrementally to mitigate risk.
C. Training agents affer the systemis live.

D. Rolling back the software to a previous version.

Answer: B

NEW QUESTION # 81
When calculating the bandwidth requirements for a remote AICC agent working from home, which factor is most critical beyond the
voice codec itself?

A. The brand of the agent's headset.

B. The overhead of VPN tunneling and the potential for packet loss on the home internet connection.
C. The time of day the agent works.

D. The operating system of the agent's computer.

Answer: B

NEW QUESTION # 82
‘When troubleshooting a scenario where agents cannot log into the UAP, what is the first logical step?

A. Check the IVR prompts.

B. Restart the CTI server.

C. Check the connectivity and status of the authentication/AAA server.
D. Reinstall the UAP software on all agent computers.

Answer: C

NEW QUESTION # 83
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