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Our AP-226 prep torrent will provide customers with three versions: PDF,soft and APP versions, each of them has its own
advantages. Now [ am going to introduce you the PDF version of AP-226 test braindumps. It is well known to us that the PDF
version is very convenient and practical. The PDF version of our AP-226 Test Braindumps provide demo for customers. At the
same time, if you use the PDF version, you can print our AP-226 exam torrent by the PDF version; it will be very easy for you to
take notes. I believe our AP-226 test braindumps will bring you great convenience.

The mterface is made simple and convenient for the users. In the web-based practice exam, you will be given conceptual questions
of the actual Salesforce AP-226 examand gives you the results so that you can improve it at the end of every attempt. This sort of
self-evaluation will help you know your exact weak points and you will improve a lot before the actual AP-226 Exam. It is
compatible with every browser. All operating systems also support the web-based practice exam
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From your first contact with our AP-226 practice guide, you can enjoy our excellent service. Before you purchase AP-226 exam
questions, you can consult our online customer service. Even if you choose to use our trial version of our AP-226 Study Materials
first, we will not give you any differential treatment. As long as you have questions on the AP-226 learning guide, we will give you
the professional suggestions.

Salesforce Contact Center Accredited Professional Sample Questions (Q19-
Q24):

NEW QUESTION # 19
Your deployment involves migrating historical case dat
a. Which data preparation step helps maintain case history and audit trails accurately?

¢ A. Configuring the new system to preserve chronological order and timestamps associated with historical case events.

¢ B. Testing case history access and audit trail finctionality to verify accurate retrieval and display of historical information.

e C. All of the above, contributing to a complete and accessible migration of historical case data with preserved context and
audit trails.

e D. Transferring all available case data, including comments, attachments, and activity logs, during the migration process.

Answer: C

Explanation:

Maintaining case history and audit trails accurately during a migration process involves several crucial steps:

A: Transferring all available case data, including comments, attachments, and activity logs, ensures that no historical data is lost.

B: Configuring the new system to preserve chronological order and timestamps of historical case events maintains the integrity of the
case timelne.

C: Testing case history access and audit trail finctionality ensures that all historical imformation is retrievable and accurately displayed
post-migration.

These steps collectively ensure that historical case data is migrated completely and remains accessible and contextually intact in the
new system

NEW QUESTION # 20
Validating Contact Center metrics involves verifying data accuracy and interpretation. Which tool helps with data quality checks?

A. Salesforce Data Loader for bulk data imports and basic field validation.

B. Data Quality Rules within Salesforce highlighting missing information and formatting inconsistencies.
C. All of the above, offering various options for ensuring data quality and reliable metric mterpretation.
D. Emnstein Anomaly Detection identifying unusual patterns and potential data inaccuracies within metrics.

Answer: C

Explanation:

Validating data quality and the accuracy of Contact Center metrics involves multiple tools and approaches:

A: Salesforce Data Loader can be used for bulk data imports and performing basic field validations.

B: Data Quality Rules help highlight missing information and formatting inconsistencies within Salesforce.

C: Einstein Anomaly Detection tools identify unusual patterns that may indicate data inaccuracies.

Employing these tools collectively enhances the reliability of data and the accuracy of metric interpretation across the Contact
Center.

NEW QUESTION # 21
Validating business processes mnvolves testing workflows and flow logic. Which tool helps with this?

A. Monitoring case history and chat transcripts within Salesforce to review process actions and outcomes.

B. Conducting user testing sessions with agents to gather feedback on the process experience and effectiveness.
C. Utilizing Flow Debugger tool to visualize execution steps, identify errors, and optimize flow processes.

D. All of the above, offering complementary perspectives for analyzing and refining business process functionality.

Answer: D

Explanation:


https://www.vce4dumps.com/AP-226-valid-torrent.html

Validating business processes requires a muilti-faceted approach. Monitoring case history and chat transcripts provides insights into
process outcomes, Flow Debugger helps identify errors and optimize processes during testing, and user testing sessions collect
qualitative feedback from end-users. Therefore, "D. All of the above, offering complementary perspectives for analyzing and refining
business process functionality" encompasses all necessary methods to ensure comprehensive testing and validation of business
processes.

Reference: Salesforce Flow Debugger

NEW QUESTION # 22
Validating messaging channel finctionality involves testing message delivery and content accuracy. Which tool helps with this?

A. Conducting user testing sessions with real customers to gather feedback on the messaging experience and content clarity.
B. Utilizing third-party testing tools like Twilio Sandbox or MessageBird to send test messages and verify delivery.

C. Monitoring chat logs and transcripts within Salesforce to review message content and delivery status.

D. All of the above, offering a comprehensive approach to validate message delivery, content accuracy, and user experience.

Answer: D

Explanation:

Validating messaging channel functionality effectively requires a combination of different tools and methods. Monitoring chat logs and
transcripts within Salesforce provides direct insight nfo message content and delivery status. Third-party testing tools like Twilio
Sandbox or MessageBird offer environments to test message delivery and fimctionality under controlled conditions. Conducting user
testing sessions with real customers gathers valuable feedback on the actual messaging experience and content clarity. Therefore, "D.
All of the above, offering a comprehensive approach to validate message delivery, content accuracy, and user experience" covers all
necessary aspects for thorough validation.

Reference: Salesforce Messaging

NEW QUESTION # 23

Universal Containers plans on notifying its customers with an automated outbound SMS message every time a package gets shipped
out and when 1t arrives.

How should an administrator provision the phone number to support this

functionality?

e A. Provision a toll free phone number at least 8 weeks before golive
¢ B. Provision a short code phone number at least 8 weeks before golive
e C. Provision a long code phone number on least 2 weeks before golive

Answer: C

Explanation:

For notifying customers with automated outbound SMS messages, provisioning a phone number well in advance is essential. A long
code phone number, which is typically a regular 10-digit phone number, is suitable for such notifications and generally requires at
least 2 weeks to provision. This allows sufficient time for setup and testing before going live. Therefore, "C. Provision a long code
phone number at least 2 weeks before golive" is the correct step for supporting this finctionality effectively.

Reference: Salesforce SMS Implementation Guide

NEW QUESTION # 24

Long time learning might makes your attention wondering but our effective AP-226 study materials help you learn more in limited
time with concentrated mind. Just visualize the feeling of achieving success by using our AP-226 exam guide,so you can easily
understand the importance of choosing a high quality and accuracy AP-226 training engine. You will have handsome salary get
higher chance of winning and separate the average froma long distance and so on.

AP-226 Latest Braindumps Questions: https//www.dumpsactual.conVAP-226-actualtests-dumps.html

Salesforce AP-226 Testking Learning Materials Last but not least, our customers can accumulate exam experience as well as
improving their exam skills in the mock exam, Once our professionals find the relevent knowledge on the AP-226 exam questions,
then the whole research groups will pick out the knowledge points according to the test syllabus, If you are looking for the trusted
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module that offers assurance to pass AP-226 certification in first attempt then we make sure that you are at the right place.

Using my book, you can quickly go through and AP-226 Authorized Exam Dumps find out exactly what solutions you need for what
problens, He also holds conjoint positions at School of Computer Science and AP-226 Learning Engine Engineering, University of
New South Wales and School of IT, University of Sydney.
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Last but not least, our customers can accumulate Exam AP-226 Experience as well as improving their exam skills in the mock exam,
Once our professionals find the relevent knowledge on the AP-226 exam questions, then the whole research groups will pick out the
knowledge points according to the test syllabus.

Ifyou are looking for the trusted module that offers assurance to pass AP-226 certification in first attempt then we make sure that
you are at the right place.
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