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ISTQB Certified Tester Foundation Level (CTFL v4.0) Sample Questions
(Q214-Q219):

NEW QUESTION # 214

A mid-size software product development company has analyzed data related to defects detected in its product and found out that
detects fixed in earlier builds are getting re-opened after a few months.

The company management now seeks your advice in order to reverse this trend and prevent re-opening of defects fixed earlier.
‘What would be your FIRST recommendation to the company?

e A Ifrequired, tram the teans responsible for development and testing of the modules containing maximum number of defects,
and if this does not help, replace them with more knowledgeable people

¢ B. Automate existing test suits so that lesser time is spent on execution of each test, and more tests can be executed m the
available time thus leading to a lower probability of defects slipping by

e C. Analyze the product modules containing maximum defects, and get them thoroughly tested and defects fixed as a one-time
activity

e D. Verify existing regression test suite are adequate, and augment it, if required, in order to ensure that defects fixed earlier get
re-tested in each subsequent build

Answer: D

Explanation:

Regression testing is a type of testing that verifies that previously tested software still performs correctly after changes. Regression
testing can help prevent re-opening of defects fixed earlier by ensuring that they do not cause any new failures or side effects. The
first recommendation to the company is to verify existing regression test suite are adequate, and augment it, if required, in order to
ensure that defects fixed earlier get re-tested in each subsequent build. This can help improve the coverage and effectiveness of
regression testing and detect any regression defects as soon as possible. Automating existing test suites may also help reduce the
time and effort required for regression testing, but this is not the first recommendation, as autormation may not be feasible or cost-
effective for all test cases. Analyzing the product modules containing maximum defects and getting them thoroughly tested and
defects fixed as a one-time activity may also help reduce the defect density and improve the quality of those modules, but this is not
the first recommendation, as it does not address the root cause of re-opening defects fixed earlier. Training or replacing the teams
responsible for development and testing of the modules containing maximum number of defects may also help improve their skills or
performance, but this is not the first recommendation, as it may not be necessary or appropriate for all tears.

Verified References: [A Study Guide to the ISTQB Foundation Level 2018 Syllabus - Springer], Chapter 2, page 19; Chapter 4,

page 45.

NEW QUESTION # 215
In which of the following test documents would you expect to find test exit criteria described9

A. Project plan

B. Test plan

C. Requirements specification
D. Test design specification

Answer: B

Explanation:

Test exit criteria are the conditions that must be fulfilled before concluding a particular testing phase. These criteria act as a
checkpoint to assess whether we have achieved the testing objectives and are done with testingl. Test exit criteria are typically
defined in the test plan document, which is one of the outputs of the test planning phase. The test plan document describes the scope,
approach, resources, and schedule of the testing activities. It also identifies the test iters, the features to be tested, the testing tasks,
the risks, and the test deliverables2. According to the ISTQB Certified Tester Foundation Level Syllabus v4.0, the test plan
document should include the following information related to the test exit criteria3:


https://www.examdiscuss.com/ISTQB/exam/ISTQB-CTFL/questions/

* The criteria for evaluating test completion, such as the percentage of test cases executed, the percentage of test coverage
achieved, the number and severity of defects found and fixed, the quality and reliability of the software product, and the stakeholder
satisfaction.

* The criteria for evaluating test process improvement, such as the adherence to the test strategy, the efficiency and effectiveness of
the testing activities, the lessons learned and best practices identified, and the recommendations for future improvements.

Therefore, the test plan document is the most appropriate test document to find the test exit criteria described.

The other options, such as test design specification, project plan, and requirements specification, are not directly related to the test
exit criteria. The test design specification describes the test cases and test procedures for a specific test level or test type3. The
project plan describes the overall objectives, scope, assumptions, risks, and deliverables of the software project4. The requirements
specification describes the functional and non-functional requirements of the software productS. None of these documents specify
the conditions for ending the testing process or evaluating the testing outcomes. References = ISTQB Certified Tester Foundation
Level Syllabus v4.0, Entry and Exit Criteria in Software Testing | Baeldung on Computer Science, Entry And Exit Criteria In
Software Testing - Rishabh Software, Entry and Exit Criteria in Software Testing Life Cycle - STLC [2022 Updated] - Testsigma
Blog, ISTQB releases Certified Tester Foundation Level v4.0 (CTFL).

NEW QUESTION # 216
Which of'the following is an example of black-box dynamic testing?

A. Code inspection

B. Coverage analysis

C. Checking memory leaks for a program by executing it
D. Functional Testing

Answer: D

Explanation:

Functional testing is an example of black-box dynamic testing, Black-box testing (also known as specification-based testing) is a
type of testing that does not consider the internal structure or implementation of the system under test, but rather its external behavior
or functionality. Dynamic testing is a type of testing that nvolves executing the system under test with various inputs and observing its
outputs. Functional testing is a type of black-box dynamic testing that verifies that the system under test perforns its intended
functions according to its requirements or specifications. Functional testing can be performed at various levels and scopes depending
on the objectives and criteria of testing, The other options are not examples of black-box dynamic testing, Code inspection is an
example of white-box static testing. White-box testing (also known as structure-based testing) is a type of testing that considers the
internal structure or implementation of the system under test. Static testing is a type of testing that does not involve executing the
systemunder test, but rather analyzing it for defects, errors, or violations of standards. Code inspection is a type of white-box static
testing that involves examining the source code of the system under test for quality, readability, maintainability, etc.

Checking memory leaks for a program by executing it is an example of white-box dynamic testing. Memory leaks are defects that
occur when a program fails to release memory that it has allocated but no longer needs.

Checking memory leaks for a program by executing it requires knowledge and access to the internal structure or implementation of
the program, such as memory allocation and deallocation mechanisis, pointers, references, etc. Coverage analysis is an example of
white-box static testing, Coverage analysis is a technique that measures how much of'the code or structure of the system under test
has been exercised by a test suite.

Coverage analysis requires knowledge and access to the internal structure or implementation of the system under test, such as
statements, branches, paths, conditions, etc. Verified References: A Study Guide to the ISTQB Foundation Level 2018 Syllabus -

Springer, page 7.

NEW QUESTION # 217

Consider the following code

int premun=2500;

if (age<30)

{

premium = premium +1500:

}

‘Which options suits for a correct combination of Boundary value and expected result. Assume first number as boundary followed by
expected resul.

e A 29,1500
30. 2500



e B.29,2500
30. 1500

e (.29.4000
30. 2500

e D. 30, 1500
31,2500

Answer: C

Explanation:

In the given code snippet, the premium is increased by 1500 if the age is less than 30. Therefore, at the boundary value of age 29,
the premium should be 2500 + 1500 = 4000, and at age 30, the premium should remain at its iitial value 0of 2500, as the condition
is no longer met. Option B correctly reflects this with 29,

4000 and 30, 2500 as the boundary value and the expected results, respectively.

NEW QUESTION # 218
Which of the following statements about white-box test techniques is true?

¢ A. Achieving full statement coverage and full branch coverage for a software product means that such software product has
been fully tested and there are no remaining bugs within the code

¢ B. Code-related white-box test techniques are not required to measure the actual code coverage achieved by black-box
testing, as code coverage can be measured using the coverage criteria associated with black-box test techniques

e C. Branch coverage is the most thorough code-related white-box test technique, and therefore applicable standards prescribe
achieving full branch coverage at the highest safety levels for safety-critical systerms

¢ D. Code-related white-box test techniques provide an objective measure of coverage and can be used to complement black-
box test techniques to increase confidence in the code

Answer: D

Explanation:

This answer is correct because code-related white-box test techniques are test design techniques that use the structure of the code
to derive test cases. They provide an objective measure of coverage, such as statement coverage, branch coverage, or path
coverage, which indicate how much of the code has been exercised by the test cases. Code-related white-box test techniques can
be used to complement black-box test techniques, which are test design techniques that use the finctional or non-functional
requirenents of the system or component to derive test cases. By combining both types of techniques, testers can increase their
confidence in the code and find more defects. Reference: ISTQB Glossary of Testing Terms v4.0, ISTQB Foundation Level
Syllabus v4.0, Section 2.3.2.2
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