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with our Service-Cloud-Consultant exam dumps for 20 to 30 hours, we can claim that our customers are confident to take part in
your Service-Cloud-Consultant exam and pass it for sure. In the progress of practicing our Service-Cloud-Consultant study
materials, our customers improve their abilities in passing the Service-Cloud-Consultant Exam, we also upgrade the standard of the
exam knowledge. Therefore, this indeed helps us establish a long-term cooperation relationship on our exam braindumps.

The benefits of obtaining a Salesforce Service Cloud Consultant certification are numerous. Certified professionals stand out in the
job market and are highly sought after by organizations looking for experts in the Salesforce Service Cloud. Certified professionals
also gain access to a community of other certified professionals, which can provide valuable networking opportunities and access to
exclusive resources.

Salesforce Service-Cloud-Consultant Certification is a professional certification offered by Salesforce to individuals who have
expertise in the Salesforce service cloud platform Salesforce Certified Service cloud consultant certification exam tests the skills and
knowledge required to design and implement service solutions on the Salesforce platform The Salesforce Certified Service cloud
consultant certification is designed for professionals who work as consultants or architects and have experience in implementing and
deploying Salesforce service cloud solutions.
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Our study materials will help you get the according certification you want to have. Believe me, after using our study materials, you
will improve your work efficiency. You will get more opportunities than others, and your dreanms may really come true in the near
future. Service-Cloud-Consultant Test Guide will make you more prominent in the labor market than others, and more opportunities
will take the mnitiative to find you. Next, let's take a look at what is worth choosing from Service-Cloud-Consultant learning question.

Passing the Salesforce Service-Cloud-Consultant Exam is a significant achievement and can open up many career opportunities. As
a Salesforce Certified Service cloud consultant, you will be able to work with businesses of all sizes and industries, helping them to
improve their customer service processes and enhance customer satisfaction. It is a valuable certification that demonstrates your
expertise in Salesforce Service Cloud and your commitment to providing excellent customer service.

Salesforce Certified Service cloud consultant Sample Questions (Q163-Q168):

NEW QUESTION # 163

A Service Cloud Consultant is configuring an "Order Inquiries" topic for an Agentforce Service Agent. The business requires that ifa
package is reported lost, the Al agent must immediately escalate the conversation to a service rep.

How should the consultant achieve this?

e A Use skills-based routing to transfer the conversation to the appropriate service rep.
¢ B. Use the standard Employee Agent Escalation topic to handle all escalations.
¢ (. Add an instruction to the Al agent stating that any utterance of lost packages should trigger the escalation.

Answer: C

Explanation:

In Agentforce for Service, consultants can define custom instructions within a topic to control the Al agent's behavior dynamically.
By adding a clear instruction in the "Order Inquiries" topic - for example, "If the customer mentions a lost or missing package,
escalate the conversation to a live agent immediately” - the Al agent can automatically trigger an escalation action or handoff'to a
service rep.

This approach leverages topic-specific natural language understanding rather than external routing logic.

Option B is incorrect because the Enployee Agent Escalation topic applies to internal employee assistance, not customer-facing Al
mteractions.

Option C (skills-based routing) controls assignment after escalation but doesn't trigger the escalation event itself.

Referenced Salesforce Materials:

* Salesforce Spring 24 Release Notes - Agentforce for Service: Escalation and Instruction Enhancements.

* Service Cloud Consultant Exam Guide - Interaction Channels Domain.

* Salesforce Help: "Configure Topic Instructions and Escalation Triggers for Agentforce Service Agent."

NEW QUESTION # 164
Which support channel requires the smallest amount of agent work time?

A. Web to case

B. Emnil to case

C. Web self service
D. Chat

Answer: C

NEW QUESTION # 165
the support manager at universal containers wants to see monthly historical metrics for first call resolution by call center and agent.
‘Which reporting should consultant recommend

e A. Report Subscriptions by call center
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¢ B. DynamicDahsbaord by Call Center
e (. Case report grouped by call center
¢ D. Reporting Snapshots by call center

Answer: D

NEW QUESTION # 166
‘What approach should a Consultant use to ensure that Knowledge searches only display articles for a service agent's product
specialization?

A. Create a data category for each product; assign data categories to service agents.
B. Create a page layout for each record type; assign layouts to service agents.

C. Create an article action for each record type; assign record types to service agents.
D. Create a permission set for each record type; assign permissions to service agents.

Answer: A

Explanation:

Creating a data category for each product and assigning data categories to service agents is the recommended approach to ensure
that Knowledge searches only display articles for a service agent's product specialization.

Data categories are a way of classifying articles based on topics or criteria that make sense for your business.

Data categories can be used to control the visibility and searchability of articles for different users and commumnities. By creating a
data category for each product, you can group articles by product line and make it easier for agents and customers to find relevant
mformation. By assigning data categories to service agents, you can restrict their access and search results to only the articles that
match their product specialization.

Verified References: Service Cloud Consultant Certification Guide & Tips, Data Categories Overview

NEW QUESTION # 167

Cloud Kicks (CK) is a global company with multiple product lines. CK is preparing to launch a public kno base for customers that
will have 2,500 articles. The company wants an easy way for users to find relevant articles based on their location and product.
What is the recommended method to meet the requirement?

A. Chatter Answers

B. Data Category Visibility
C. Article Translation

D. Data Category Groups

Answer: B

NEW QUESTION # 168
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