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e Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption

FH 1 platforns, the basic components of WalkMe, and how these tools align with business goals. The section

emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for

improving digital workflows through in-app guidance and automation.

o Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,

FH 2 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users

navigating SAP applications.
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¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
FH 3 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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EE #39

You are building a WalkMe solution to help your users self-serve and prevent common support tickets from being opened
repeatedly. You want to add guidance for the top three support tickets to a page on your website and make it stand out for the end
user.

What is the best solution to allow for quick and easy access?

e A. Add it to your list of WalkMe content in the Menu.

e B. Create a Survey to ask end users about their feedback.

e C. Create a Mini Menu of content from the top three support tickets and place it next to the support ticket form.
e D. Create a large ShoutOut to appear in the middle of the page each time the user visits the page.

He: C

EE #40
What is the purpose of using the small ghost icon in the WalkMe Editor when customizing an invisible Launcher?

¢ A. To automatically make all colors of the Launcher transparent.
¢ B. To adjust the size of the Launcher.

e C. To add animations to the Launcher.

¢ D. To change the Launcher's shape.

HE: A
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In the WalkMe Editor, the small ghost icon is a tool used when customizing Launchers to make them invisible by setting their colors
to fully transparent. This feature is particularly useful for creating nvisible Launchers that overlay and block interaction with specific
UI elements without being visible to users. By clicking the ghost icon, the Launcher's colors (background, border, etc.) are
automatically set to transparent, ensuring it blends seamlessly into the webpage while still fnctioning as an interactive element.

The other options are incorrect:

* Adding animations(A) is handled through other customization settings, not the ghost icon.

* Adjusting the size(B) is done via resizing controls, not the ghost icon.

* Changing the shape(C) is managed through shape settings, not transparency.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"The ghost icon in the WalkMe Editor's Launcher customization panel sets all colors of the Launcher to fully transparent, creating an
mvisible Launcher. This is ideal for scenarios where the Launcher needs to block interaction with an underlying element without being
visible." The courseAdvancing Your Skills in Building WalkMe Solutionsnotes:

"To create an invisible Launcher, use the ghost icon to automatically apply transparency to all color settings, ensuring the Launcher is
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undetectable to users while maintaining its functionality." Option D correctly describes the purpose of the ghost icon.
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.

WalkMe Editor User Guide, "Customizing Invisible Launchers" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 5: Advanced Launcher Configurations.

EE #41

You have received some feedback that your end users are having issues completing a Smart Walk-Thru that you built.
Where are the best places to analyze where users are having issues?

Note: There are 2 correct answers to this question.

A. Look at the Smart Walk-Thru steps in the Editor.

B. Look at the Smart Walk-Thru step analysis in Insights.

C. Look in the WalkMe Player Menu.

D. Look at the percent of users that played Smart Walk-Thrus.
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AR #42
Your product team has informed you that there is a Ul element on the website that has no purpose, is causing user confusion, and
they need it removed. They also mentioned that they don't have enough development resources to remove it for at least a few

weeks.
‘What WalkMe solution can you build to help resolve this issue?

e A. Build a Launcher that will cover up the UI element and make it nvisible.
¢ B. Build a Resource to a support article on the Ul element.

¢ C. Build a Mini Menu and place it next to the button.

¢ D. Build a mandatory field Launcher and place it on top of the Ul element.
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A2 #43
What is the finction of WalkMe Discovery's License Optimization feature?

¢ A To disable unused applications permanently

e B. To identify potential wasted spend on app licenses

¢ C. To increase the number of applications used in an organization

¢ D. To automatically renew software licenses without user intervention

He:. B
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WalkMe Discovery'sLicense Optimizationfeature analyzes application usage data toidentify potential wasted spend on app licenses.
By tracking which licenses are underutilized or unused, it helps organizations optimize software mvestiments, reducing costs without
disrupting operations.

The other options are incorrect:

* Automatically renewing licenses(A) is not a WalkMe finction.

* Disabling unused applications permanently(C) is too extreme; Discovery provides insights, not actions.

* Increasing applications(D) contradicts the goal of optimization.

Extract from Official WalkMe Documentation:

Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.6: WalkMe Discovery):

"The License Optimization feature in WalkMe Discovery identifies underused or unused software licenses, highlighting opportunities
to reduce wasted spend." The courseWalkMe Fundamentalsexplains:

"WalkMe Discovery's License Optimization helps organizations save costs by pinpointing licenses that are not fully utilized, enabling
informed decisions." Option B correctly describes the function of License Optimization.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.6: WalkMe Discovery.



WalkMe Discovery User Guide, "License Optimization” Section.
Course:WalkMe Fundamentals, Module 4: Discovery Features.
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