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Wenmn Sie sich noch anstrengend bemithen, die Guidewire ClaimCenter-Business- Analysts Priifing zu bestehen, kann PriifimgFrage
Thren Traum verwirklichen. Die Schulungsunterlagen zur Guidewire ClaimCenter-Business- Analysts Zertifizierung von PriifungFrage
sind die besten und bieten Thnen auch eine gute Plattform zum Lernen. Die Frage lautet, wie Sie sich auf die Priifing vorbereiten
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Guidewire ClaimCenter-Business-Analysts Priifungsplan:

Thema Einzelheiten

¢ (Claim Center Data Model and Adjudication: This domain examines ClaimCenter's data model architecture,
Thema 1 claim setup, adjudication processes, financial termmology and concepts, and payment creation procedures.
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¢ Claim Center Financials Transactions: This section covers financial controls including payment approvals
and holds, contact and vendor management, service request handling, and security framework with

Thema 2 o .
permissions and access control lists.

e Claim Processes and Maintenance: This section focuses on end-to-end claims processes, organizational
Therm 3 structure setup, line of business coverage configuration, claim intake procedures, and ongoing claim
maintenance activities.

¢ Behavior Driven Development at Guidewire: This section introduces BDD methodology and its application
Therm 4 in Guidewire implementations, focusing on collaborative development approaches and writing clear,
testable requirements using BDD principles.

¢ Quality Analyst Basics: This domain covers quality assurance findamentals including driving quality
throughout development, integrating quality from inception, risk assessment and mitigation, test strategy

Therma 5 -
selection, and defect management processes.
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10. Frage
Which two actions may the Business Analyst (BA) perform based on the roles and permissions finctionality of ClaimCenter?
(Choose two.)

A. Define a role that consolidates variable permissions across nultiple users into a single set of permissions

B. Create a collection of permissions to simplify the management of large groups of users with the same permissions

C. Design requirements around different authority limits within the customer's organization

D. Establish a best practice which dictates that each user should be given unique permissions to increase the precision of

security
Antwort: A,B

Begriindung;

The Roles and Permissions finctionality (part of the Role-Based Access Control or RBAC model) in ClaimCenter is designed to
simplify security administration. A Business Analyst utilizes this functionality to define how users access the system

* Defining Roles (Option A):A "Role" in Guidewire is findamentally a named container for a set of System Permissions(e.g,,
claimview, activitycreate). The BA defines a role (like "Adjuster" or

"Supervisor") by consolidating the necessary individual permissions into one single set.

* Simplifying Management (Option B):The primary benefit of this model is efficiency. Instead of assigning 50 individual permissions
to 100 different users, the BA/Admin creates a "Collection of permissions" (the Role) and assigns that single Role to the group of
users. This simplifies onboarding and maintenance.

‘Why other options are incorrect:

* Authority Limits (C):While related to security, Authority Limits(financial caps on reserves/payments) are technically distinct from
"Roles and Permissions" functionality in the ClaimCenter object model.

Authority is handled via Authority Profiles, whereas Roles handle system access rights.
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* Unique Permissions (D):This is the opposite of best practice. Assigning unique permissions to every user creates a maintenance
nightmare. The best practice is to use standard Roles.

11. Frage

An Adjuster at Succeed Insurance increases the reserve on a claim's exposure from $1,000 to $1,500 to account for inflation in
repair costs. A week later, a Supervisor reviews the claim and wants to know specifically who made this change, the exact date and
time it was made, and what the previous value was.

The Supervisor needs a chronological audit trail of changes to the claim file without navigating through complex financial ledgers.
Which screen in the ClaimCenter user interface should the Supervisor access to find this information?

A. History

B. Financials > Transactions
C. Loss Details > Status

D. Notes

Antwort: A

12. Frage
‘Which workflow will kick in if the claim assignment is handled via "Default Group Claim Assignment Rule" with available matching?

A. Claim gets assigned to a Supervisor to determine next step.

B. Claim gets assigned to a user based on expertise and workload.

C. Claim goes to the "Root Group" for manual assignment.

D. Claim gets assigned to an appropriate Group based on geography and LOB.

Antwort: B

Begrindung;

In Guidewire ClaimCenter, assignment logic finctions in a two-stage process: first Global Assignment (which finds the appropriate
Group) and then Group Assignment (which finds the appropriate User within that group).

1

TheDefault Group Claim Assignment Ruleis the specific logic set used to distribute clamswithina group once the group has already
been identified. When this rule is configured with "available matching” (often referred to as criteria-based or attribute-based
assignment), the system evaluates the users inside that group against specific criteria.

* Workflow:The system filters the group's users to find those who are "available" (not on vacation) and then matches the claim
against user attributes such asExpertise, Workload(current claim count), or specific skills.

* Result:The claim is automatically assigned to the best-fitUserwithin that group.

Why other options are incorrect:

* Option B (Geography/LOB):This describesGlobal Assignmentrules, which are responsible for routing the claimto the correct
office or unit (Group), not the specific user.

* Option C (Supervisor):Assigning to a supervisor is a fallback mechanism (often called "Assign to Supervisor') used when the
system fails to find a matching user or when manual intervention is explicitly required. It is not the primary function of "available
matching,"

* Option D (Root Group):Routing to the "Root Group" is a last-resort fallback when Global Assignment fails entirely to find any
appropriate group.

13. Frage

A Business Analyst (BA) noticed that one of the User Story Card files for the project indicated that it had recently been modified.
The BA wanted to see who changed it, what was changed, and why it was changed.

Where on the Story Card can the BA go to determine the changes recently made to it?

A. Go to the Document Control tab > Amendment History

B. Go to the Action Itens tab > Description > Resolution/Comments
C. Go to the UI Fields tab > New or Modified fields

D. Go to File > Properties

Antwort: A



Begrindung;

In the standard Guidewire User Story Card template (an Excel-based tool used for requirements gathering), version control is
manually tracked to ensure auditability and clarity among the project team.

* Document Control Tab (Option C):This is typically the first tab in the Story Card workbook. It contains a section specifically
forAmendment History(or Revision History).

* Content:This section is designed to capture:

* Who:The author of the change.

* When:The date of the change.

* What/Why: A description of the modification (e.g., "Updated Acceptance Criteria based on Workshop feedback").

This provides the specific "Who, What, and Why" requested in the scenario.

Why other options are incorrect:

* File > Properties (A):This is standard Excel metadata. It shows the "Last Modified By" user and date, but it cannot
explainwhatspecific cells were changed orwhy(the business context).

* Action Items (B):This tab tracks open questions or tasks, not the revision history of the document requirements.

* UI Fields (D):This tab tracks the requirements for screen fields, but does not serve as a changelog for the entire document.

14. Frage

At Succeed Insurance, new personal auto clains nvolving a fatality are assigned to a High Complexity Auto group made up of
Adjusters with at least eight years of experience dealing with the issues and emotions commonly found in clains involving fatalities.
Fatality claims typically take 18 to 24 days to complete. The assigned Business Analyst (BA) will document the assignment rule for
this requirement in User Story Card Assign Claims Exposures and Activities for a Personal Auto Claim - Foundational. The existing
tab Ul Validation & Business Rules shown below is not a good fit for assignment rules, so a new tab will be added to the Story
Card.

- BT

[Uner SBory Catnd » Ul Vislkdation & Busines Ruley

Which two sets of columns should the new tab include to accurately capturé the assignment rule requirements? (Choose two.)

A. Namre of DV or LV, Field or Filter, Rules or Links to Master Business Rules Spreadsheet
B. Comments, Wave or Release, Requirement Number

C. Entity, Line of Business, Rule Conditions, Rule Actions

D. Global Assignment Rule, Default Group Assignment Rule, Exit Type

E. Error or Warning?, Base Product/New/Modified, Acceptance Criteria

Antwort: B,C

Begrindung;

‘When documenting Assignment Rules (or any business logic) in a User Story Card or a separate Business Rules spreadsheet, the
Business Analyst must capture specific metadata that allows developers to implement the logic correctly in Gosu (Guidewire's
programming language).

* Option D (Entity, Line of Business, Rule Conditions, Rule Actions):This is the core logical definition of the rule.

* Entity:Defines what object is being assigned (e.g., Claim, Exposure, Activity).

* Line of Business:Specifies the scope (e.g,, Personal Auto).

* Rule Conditions:Captures the "[F" logic (e.g., "IF Loss Cause = Fatality AND LOB = Personal Auto").

* Rule Actions:Captures the "THEN" logic (e.g., "THEN Assign to Group: High Complexity Auto").

* This structure mimics the actual implementation pattern in Guidewire Studio (Rule Sets).

* Option E (Comments, Wave or Release, Requirement Number):These are standard project management and traceability columns
required foranyrequirements artifact.

* Requirement Number:Links the specific rule row back to the high-level business requirement.

* Wave or Release:Indicates when this specific rule needs to be deployed.

* Comments:Provides context or clarification for the developer.

Why other options are incorrect:

* Option AlThese columns ("Name of DV or LV", "Field or Filter") are specific toUI Validation(the tab currently shown in the
image). They describe screen widgets and validation errors, not backend assignment logic.

* Option B:While "Global Assignment Rule" and "Default Group Assignment Rule" are valid Guidewire concepts, listing them



ascolumnsis not the standard way to document a list of requirements. Usually, the ruletypewould be a single column, but "Exit Type"
is a technical implementation detail (part of the rule set execution) rather than a business requirement column.

* Option C:"Error or Warning?" is specific to Validation Rules (stopping a user from proceeding), not Assignment Rules (routing a
work item).

Next Step:Would you like me to generate a sample "Assignment Rule" table structure that shows exactly how this Fatality claim rule
would be entered into the columns described in Option D?
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