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Ore of the key factors for passing the exam is practice. Candidates must use Salesforce Plat-UX-101 practice test material to be
able to perform at their best on the real exam. This is why Realexans has developed three formats to assist candidates in their
Salesforce Plat-UX-101 Preparation. These formats include desktop-based Salesforce Plat-UX-101 practice test software, web-
based practice test, and a PDF format.

Take advantage of the Realexans's Salesforce training materials to prepare for the exam, let me feel that the exam have never so
easy to pass. This is someone who passed the examination said to us. With Realdexas Salesforce Plat-UX-101 Exam Certification
training, you can sort out your messy thoughts, and no longer twitchy for the exam. Realdexans have some questions and answers
provided free of charge as a trial. IfT just said, you may be not believe that. But as long as you use the trial version, you will believe
what I say. You will know the effect of this exam materials.

>> Plat-UX-101 Test Pdf <<

Salesforce Plat-UX-101 PDF Questions Format

As is known to us, our company is professional brand established for compiling the Plat-UX-101 study materials for all candidates.
The Plat-UX-101 study materials from our company are designed by a lot of experts and professors of our company i the field.
We can promise that the Plat-UX-101 study materials of our company have the absolute authority in the study materials market. We
believe that the study materials designed by our company will be the most suitable choice for you. You can totally depend on the
Plat-UX-101 Study Materials of our company when you are preparing for the exam

Salesforce Certified Platform User Experience Designer Sample Questions
(Q165-Q170):

NEW QUESTION # 165
Cloud Kicks needs fimctional components thatwill be used on many pages. The components need to be consistent with the look and

feel of Lightning Experience.
What does the Salesforce Lightning Design System (SLDS) provide that will ensure consistency?

e A. ComponentBlueprints

¢ B. Experience Lightning Components
e (. JavaScript Frameworks


https://drive.google.com/open?id=1J8Uvd1JhwmaZo-rZ_iCtaaCjVRIyaUqr
https://www.prepawaypdf.com/Salesforce/Plat-UX-101-practice-exam-dumps.html
https://www.verifieddumps.com/Plat-UX-101-valid-exam-braindumps.html
https://www.real4exams.com/Plat-UX-101_braindumps.html
https://www.pdfdumps.com/Plat-UX-101-valid-exam.html

¢ D. Custom Lightning components
Answer: A

Explanation:

The Salesforce Lightning Design System (SLDS) provides component blueprints that will ensure consistency for Cloud Kicks'
functional components. Component blueprints are ready-to-use HTML and CSS UI elements that provide the foundation for
Salesforce experience development. They follow the design guidelines, accessibility standards, and best practices of Lightning
Experience. They also include variants, states, and modifiers to handle different use cases and scenarios. By using component
blueprints, Cloud Kicks can create functional components that are consistent with the look and feel of Lightning Experience without
writing custom code or CSS.Reference:

Component Blueprints

Introduction to the Salesforce Lightning Design System

NEW QUESTION # 166
When designing a custom component that includes this clickable icon in a Lookup field:
‘What should be used as the alternative (alt) text?

A. Search button

B. Image of a magnifying glass
C. Search

D. Image of a search button

Answer: A

Explanation:

The alternative (alt) text is a short block of text that describes the content and fimction of an image or other non-text element on a
web page. The alt text is read aloud by screen readers and other assistive technologies to provide access to people who cannot see
the image. The alt text also helps with search engine optimization and displays on the page if the image fails to load1.

When designing a custom component that includes a clickable icon in a Lookup field, the alt text should be concise, descriptive, and
meaningful. The alt text should convey the purpose and action of the icon, rather than its appearance or format. Therefore, the best
option for the alt text of the icon is "Search button", as it describes what the icon does and how the user can interact with it. The
other options are not suitable for the alt text, as they either include unnecessary words, such as "image of" or "photo of", or omit
important information, such as "button". For example, the option "Image of a search button" is redundant, as the screen reader will
already announce that the element is an image. The option "Search” is inconplete, as it does not indicate that the element is a button
that can be clicked. The option "Tmage of a magnifying glass" is irrelevant, as it describes the appearance of the icon, rather than its
function.

NEW QUESTION # 167

A UX Designer has completed usability testing on a newly designed case management system and has gathered many observations
from the test participants.

What should the UX Designer consider while presenting the findings?

¢ A Report only the new issues, and omit already known bugs.
¢ B. Be specific about the issues testers encountered.
¢ C. Include the names of participants in the report.

Answer: B

Explanation:

A usability testing report is a document that summarizes the findings and msights from a usability test, which is a method of evaluating
a product or service by observing how real users interact with it. A usability testing report should provide clear and actionable
recommendations for improving the user experience and usability of the product or servicel. One of the best practices for presenting
the findings of a usability testing report is to be specific about the issues testers encountered. This means describing the problems in
detail, explaining how they affected the user's performance and satisfaction, and providing evidence from the data collected, such as
quotes, screenshots, videos, or metrics.Being specific about the issues helps to illustrate the severity and impact of the problens, as
well as to justify the need for improvement2.

The other two options, reporting only the new issues and omitting already known bugs, and including the names of participants in the
report, are not good practices for presenting the findings of a usability testing report. Reporting only the new issues and omitting



already known bugs can create a biased and incomplete picture of the usability test results, as it can overlook the recurring and
persistent problemnrs that may still affect the user experience and usability of the product or service.Including the names of participants
in the report can violate the ethical and legal principles of user research, such as confidentiality, anonymity, and informed consent,
which require protecting the privacy and identity of the users who participate in the research3.

NEW QUESTION # 168
A UX Designer has identified the Case Solver as a key user persona for Cloud Kicks' Service Cloud instance.
Which activities should be considered while designing the Case Solver experience?

¢ A troubleshooting customer issues and logging activities
¢ B. Viewing the status of cases and analyzing campaign metrics
e (. training other agents and editing knowledge articles

Answer: A

Explanation:

‘When designing the experience for a 'Case Solver' user persona, especially in the context of Cloud Kicks' Service Cloud instance,
the activities to consider should revolve around the primary responsibilities and tasks of this role. For a Case Solver, these would
include:

Troubleshooting customer issues: This involves identifying, analyzing, and solving problens reported by customers. The design
should facilitate easy access to relevant information, tools for effective problem-solving, and a seamless workflow for diagnosing
issues.

Logging activities: Keeping a detailed record of interactions, solutions provided, and any follow-up actions is crucial. The user
mterface should support efficient logging and tracking of activities to ensure accountability and facilitate continuous improvement in
customer service.

While training other agents and editing knowledge articles (option B) and viewing the status of cases and analyzing campaign metrics
(option C) are important in certain contexts, they do not directly align with the core activities of a Case Solver persona focused on
direct customer support and problem resolution.

Reference:Salesforce's own documentation, such as the Salesforce Service Cloud User Guide, provides insights into designing user
experiences for specific roles within the platform. It offers best practices and recommendations for optimizing the interface and
workflows for various user personas, including those involved in case management and customer support.

NEW QUESTION # 169

A UX Designer is asked to build a solution in Salesforce to accommodate a call center's process and make it easier for themto log
complaints.

How should the designer illustrate the existing process, including the pain points and opportunities?

e A. Observe the complaints process and create a prototype.
¢ B. Observe the complaints process and create a business process diagram.
e (. Observe the complaints process and create a journey map.

Answer: C

Explanation:

The best way for the designer to illustrate the existing process, including the pain points and opportunities, is to observe the
complaints process and create a journey map. A journey map is a visual representation of the customer's or user's experience with a
product or service, from their perspective. It shows the steps, interactions, thoughts, feelings, touchpoints, context, and opportunities
for improvement along the way. A journey map can help the designer to understand the current state of the complaints process,
identify the pain points and gaps, and prioritize the areas for intervention. A journey map can also help to communicate the user's
needs and expectations to the stakeholders and developers, and align them on a common vision for the solution.Reference:

:Start Your Journey Map Unit | Salesforce Trailhead

:Add Journey Mapping to Your Solution Toolbox Unit | Salesforce Trailhead

:Customer Journey Mapping Resources - Salesforce

NEW QUESTION # 170



Our goal is to increase customer's satisfaction and always put customers in the first place. As for us, the customer is God. We
provide you with 24-hour online service for our Plat-UX-101 study tool. If you have any questions, please send us an e-mail. We
will promptly provide feedback to you and we sincerely help you to solve the problem. Our specialists check daily to find whether
there is an update on the Plat-UX-101 study tool. If there is an update system, we will automatically send it to you. Therefore, we
can guarantee that our Plat-UX-101 Test Torrent has the latest knowledge and keep up with the pace of change. Many people are
worried about electronic viruses of online shopping. But you don't have to worry about our products. Our Plat-UX-101 exam
materials are absolutely safe and virus-free. If you encounter installation problens, we have professional staff to provide you with
remote online guidance. We always put your needs in the first place.
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Our Plat-UX-101 exam question is widely known throughout the education market, Salesforce Plat-UX-101 Test Pdf To choose a
study material is better than you to attend the test twice and spend the expensive cost for double, The reasons why we have such
service lies in that people are always busy and want to enjoy high-quality life of Plat-UX-101 exam cram, You can just focus on the
study about our Plat-UX-101 pass4sure dumps.100% pass is an easy thing for you.

Analog Signals Flow of Information Through a Wireless Network, If you understand Plat-UX-101 the commands to configure all
the mailboxes in an OU or database, it becomes trivial to do the same thing for all mailboxes on a server.
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Our Plat-UX-101 Exam Question is widely known throughout the education market, To choose a study material is better than you
to attend the test twice and spend the expensive cost for double.

The reasons why we have such service lies in that people are always busy and want to enjoy high-quality life of Plat-UX-101 exam
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At the same time, the prices of our Plat-UX-101 practice materials are quite reasonable for no matter the staffs or the students to
afford.
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