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e Managing an ISO 45001 audit program: This section of the exam measures the skills of Audit Managers

and covers the management of an ongoing ISO 45001 audit program. It focuses on scheduling audits,
bEY 71 maintaining auditor competency, and ensuring continuous improvement within the auditing process. One
skill to be measured is implementing strategies for effective audit program management.
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e SO 45001 requirements for an OH&S MS — Clauses 4 to 10: This section of the exam measures the
skills of Auditors related to specific requirements outlined in ISO 45001 about occupational health and
safety management systens. It emphasizes understanding clauses that address context, leadership,

FEY 72
7 planning, support, operation, performance evaluation, and improvement. A skill to be measured is applying
ISO 45001 requirements to organizational practices.
¢ Closing an ISO 45001 audit: This section of the exam measures the skills of Audit Consultants and covers
FEY 23 the procedures for concluding an ISO 45001 audit. It emphasizes reporting results, discussing findings with

stakeholders, and ensuring follow-up actions are planned.

¢ Fundamental audit concepts and principles: This section of the exam measures the skills of Internal

Auditors and covers the basic concepts and principles related to auditing an OHSMS. It focuses on
hEv 74 understanding audit types, methodologies, and the role of audits in compliance and improvement. One skill
to be measured is conducting effective audits to assess OHSMS performance.

e Conducting an ISO 45001 audit: This section of the exam measures the skills of Lead Auditors and covers
FEwy 25 the execution of an ISO 45001 audit. It focuses on gathering evidence, interviewing personnel, and
assessing compliance with OHSMS requirements during the audit process.

¢ Fundamental principles and concepts of an occupational health and safety management system: This section
of the exam measures the skills of Health and Safety Managers and covers the essential principles and
concepts underlying an occupational health and safety management system (OHSMS). It focuses on
understanding the framework for managing health and safety risks to prevent workplace injuries and
illnesses. One skill to be measured is identifying key components of an effective OHSMS.
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B #29
Which two of these statements about processes are true?

A. The organisation must implement controls to ensure processes are operating in accordance with defined criteria.

B. The organisation must seek to continually improve its OHSMS processes

C. OHS&S processes that are undertaken by external providers must be audited to ensure they are controlled.

D. All processes needed to meet the requirements of the OHSMS must be documented.

E. All processes must have a designated process owner who has specific responsibility to ensure the process remains under
control.

e F. OHS&S processes that are undertaken by external providers may or may not form part of the organisation's OHSMS.

Ef#: AL C
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You are an audit team leader conducting an ISO 45001 surveillance audit of a nautical college that provides course for those
working in the maritime sector. The College Principle s absent, and you are interviewing the Deputy (DP) DP: 1 apologise for the
absence of the College Principle. He has called in sick today and we are really short of staff.

You: 1 see, it really should not affect the OHSMS so the audit can progress as normal.

DP: The College principle set up the system. I am afraidi amnot as familiar with it as he is.

You: OK, let's start with the OH and S policy. What are the main issues for the OHSMS here?

DP: Give me a minute. I need look at the OH and S Policy on the noticeboard in his office.

As the audit progresses, It is clear that the Deputy College Principle has a very low knowledge of the OHSMS. He continually has
to search the answers to your questions or asks staff members about their processes.

Choose one of the following options that best describes the basis for the nonconformity.

A. As a member of the management team, the Deputy College Principal Is not aware of the OHSMS policy.
B. The Deputy College Principal is not competent to manage the CM ISMS.

C. The OH and S Polity only exists - -i document in the Collegeprinciple office.

D. OHSS improvement is riot possible due to the lack of awareness of the OHSMS.
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Comprehensive Detailed Explanation along with All ISO 45001 Audit References Clause 5.1 of ISO 45001:2018 requires top
management to demonstrate leadership and commitment to the OH&S management system. This includes awareness of the OH&S
policy and its objectives.

Analysis of Options:

* A. As a member of the management team, the Deputy College Principal is not aware of the OHSMS policy:Correct. A lack of
awareness of the policy reflects poor leadership commitment, which violates Clause 5.1.

* B. OH&S improvement is not possible due to the lack of awareness of the OHSMS:Incorrect.

While improvement may be hindered, this is not the main issue in this scenario.

* C. The Deputy College Principal is not competent to manage the OHSMS:Incorrect. The Deputy's competence to manage the
OHSMS is not in question; the issue is their lack of awareness of key elements.

* D. The OH&S policy only exists as a document in the College Principal's office:Incorrect. The policy may be accessible but not
effectively commumicated or understood by management.

ISO References:

* Clause 5.1: Leadership and commitment.

* Clause 5.2: OH&S policy.

HM #31

During a second-party audit at a sawmill, you find that the OHSMS Manager conducted the hazard identification process. In the risk
assessment report, hazards were listed as physical hazards, chemical hazards, biological hazards, and psychosocial hazards, with the
hazards categorized as low, medium, and high risk to be addressed. The OHSMS Manager did not have an action plan for low and
medium risks, saying that they ignored those. He stated that they brought in a health and safety consultant to advise on treatment for
the high risks.

When interviewing the OHSMS Manager, the auditor presents a nonconformity relating to potential hazards in the factory if the dust
extraction system broke down. The OHSMS Manager said that, if that happened, the agreed planned action is that workers would
put masks on.

Select one of the options for how the auditor should respond to this statement.

A. Suggest that they should increase their maintenance checks.

B. Ask the OHSMS Manager to confirm that this action meets regulatory requirements for air purity.
C. Advise that the factory should cease its operations if the dust extraction equipment malfinctioned.
D. Seek evidence that the response action is both implemented and effective.

IEf#: D
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Like many other quality management systems, ISO 45001 uses what is known as a 'PDCA! circle. What do those iitials stand for?

A. Plan, Deliver, Control, Achieve
B. Plan, Do, Check, Ask

C. Prepare, Deliver, Control, Assess
D. Plan, Do, Check, Act

IEfE: D
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The PDCA (Plan-Do-Check-Act) model is a continuous improvement framework used in ISO 45001 and other management
Systems.

* Plan: Establish objectives and processes to deliver results in line with the OH&S policy.

* Do: Implement the processes.

* Check: Monitor and measure processes against the policy, objectives, and requirements.
* Act: Take actions to continually improve the system's performance.

Analysis of Options:

* A. Plan, Do, Check, Act:Correct. This is the standard PDCA cycle.

* B. Plan, Do, Check, Ask:Incorrect. "Ask" is not part of the cycle.

* C. Plan, Deliver, Control, Achieve:Incorrect. This is not the PDCA cycle.

* D. Prepare, Deliver, Control, Assess:Incorrect. This deviates from the PDCA framework.



ISO Reference:
* Clause 0.3: PDCA model

HP #33

You identify that the OSHMS manager conducts a safety inspection of the building each day before the museum opens to the public.
You review your latest report and note that there seems to be some confusion between what constitutes a hazard and what
constitutes a risk.

Which three of the following observations has the OHSMS manager correctly rated?

A. The emergency light In the gift shop did not work when checked (Risk)

B. The fire extinguishers in the Natural World area have not been serviced in the last five years [Risk)

C. The head of the dinosaur suspended over the main hall has become detached from the rest of the skeleton (Risk)
D. There is a water leak next to the electric heater in the admissions area (Danger)

E. The carpet on the main staircase is peeling off (Risk)

F. The non-slip mats have been removed from the restaurant (Risk)

G. Conference room emergency sign directs people to an exit that is no longer available for use (Hazard)

H. There Is a high possibility of unfit food being sold due to the failure of the oven temperature indicator In the visitors'

restaurant (Hazard)
Ef#: A. B, E

R -

Comprehensive Detailed Explanation along with All ISO 45001 Audit Reference Hazard: A potential source of harm or adverse
health effects.

Risk: The likelihood of harm occurring as a result of the hazard.

Danger: An immediate threat that requires urgent action.

Analysis of Options:

A . Conference room emergency sign directs people to an exit that is no longer available for use (Hazard):

Correctly identified as a hazard since it poses a potential risk during emergencies.

B. The carpet on the main staircase is peeling off (Risk):

This is a hazard, not a risk, as it represents a source of potential harm.

C . The emergency light in the gift shop did not work when checked (Risk):

This is a hazard because it is a condition that could lead to a risk during emergencies.

D . The fire extinguishers in the Natural World area have not been serviced in the last five years (Risk):

Correctly identified as a risk because the likelihood of fire-related harm increases without proper servicing,

E . The head of the dinosaur suspended over the main hall has become detached from the rest of the skeleton (Risk):
This is a hazard, not a risk, as it represents a potential source of harm.

F . The non-slip mats have been removed from the restaurant (Risk):

This is a hazard, not a risk.

G . There is a high possibility of unfit food being sold due to the failure of the oven temperature indicator in the visitors' restaurant
(Hazard):

This is a risk because it specifies the likelihood of harm occurring (selling unfit food).

H . There is a water leak next to the electric heater in the admissions area (Danger):

Correctly identified as a danger because it represents an immediate and critical threat.

ISO Reference:

Clause 6.1.2: Hazard identification and assessment of risks and opportunities.
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