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Questions (Q35-Q40):
NEW QUESTION # 35 
What is the primary purpose of Digital Adoption?

A. To ensure employees and customers use digital platforms and capabilities effectively
B. To eliminate the need for employee training on new software
C. To increase the number of applications used in an organization
D. To reduce IT support teams by automating all processes

Answer: A

NEW QUESTION # 36 
You have just created a few new pieces of content. Now, you are ready to view how they work together and see how they will look
from the end user experience before you publish.
Which feature will be best to do this?

A. Publish Settings
B. Preview
C. Play multiple items
D. Play

Answer: B

NEW QUESTION # 37 
You have created a Smart Walk-Thru to guide users creating a new department on a site. Depending on which option users select
from a dropdown at one step in the process, they may need to complete a few additional items before moving forward. Which
WalkMe feature could help address this alternate path in a Smart Walk- Thru?

A. Split
B. Popup Step
C. Wait For Condition
D. Start Point

Answer: A

Explanation:
TheSplitfeature in a Smart Walk-Thru allows Builders to create alternate paths based on user actions or conditions, such as selecting
a specific dropdown option. In this case, if users choose a dropdown option that requires additional steps, the Split feature can
branch the Smart Walk-Thru to guide them through those steps before rejoining the main flow. This ensures the Smart Walk-Thru
adapts dynamically to user choices, providing tailored guidance.
The other options are incorrect:
* Start Point(A) defines where a Smart Walk-Thru begins, not alternate paths.
* Wait For Condition(B) pauses the flow until a condition is met, not for branching.
* Popup Step(D) displays a message or input field, not for managing alternate paths.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"The Split feature enables branching in Smart Walk-Thrus based on user actions, such as dropdown selections, allowing customized
guidance for different paths." The courseGetting Started with Building WalkMe Solutionsexplains:
"Use Split steps to handle alternate paths in a Smart Walk-Thru, like additional steps for specific dropdown choices, ensuring
flexible and accurate guidance." Option C, Split, is the correct feature for this scenario.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Split Steps" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Advanced Smart Walk-Thru Features.



NEW QUESTION # 38 
Your product team has informed you that there is a UI element on the website that has no purpose, is causing user confusion, and
they need it removed. They also mentioned that they don't have enough development resources to remove it for at least a few
weeks.
What WalkMe solution can you build to help resolve this issue?

A. Build a Mini Menu and place it next to the button.
B. Build a Resource to a support article on the UI element.
C. Build a mandatory field Launcher and place it on top of the UI element.
D. Build a Launcher that will cover up the UI element and make it invisible.

Answer: D

NEW QUESTION # 39 
You have just created a few new pieces of content. Now, you are ready to view how they work together and see how they will look
from the end user experience before you publish. Which feature will be best to do this?

A. Publish Settings
B. Preview
C. Play multiple items
D. Play

Answer: B

Explanation:
ThePreviewfeature in the WalkMe Editor allows Builders to simulate the end-user experience for multiple pieces of content before
publishing. It shows how content (e.g., Smart Walk-Thrus, SmartTips, ShoutOuts) appears and interacts on the page, ensuring they
work together seamlessly and look as intended from the user' s perspective.
The other options are incorrect:
* Play multiple items(A) is not a standard WalkMe feature.
* Play(C) typically refers to testing a single Smart Walk-Thru, not multiple content types.
* Publish Settings(D) configure deployment options, not preview functionality.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.4:
Quality Assurance):
"The Preview feature enables Builders to test multiple pieces of content together, simulating the end-user experience to verify
appearance and interactions before publishing." The courseGetting Started with Building WalkMe Solutionsexplains:
"Use Preview in the Editor to see how new content will look and function for end users, allowing you to test combinations of content
without publishing." Option B, Preview, is the best feature for this purpose.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.4: Quality Assurance.
WalkMe Editor User Guide, "Previewing Content" Section.
Course:Getting Started with Building WalkMe Solutions, Module 5: Testing Content.
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