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Apple Deployment and Management Exam 5% X DEP-2025 & Bk 5 /8 (Q259-
Q264):

M #259
You try to start m macOS Recovery. You're asked to choose a user and enter a password. Why are you asked to choose a user
and enter a password?

A. Lockdown Mode is turned on
B. FileVault is turned on
C. Recovery Lock is enabled

D. Startup Security Utility is set to Full Security
Ef#: B

R :

FileVault encryption requires authentication. The macOS Security Overview states, "When FileVault is enabled, macOS Recovery
requires a FileVault-enabled user account and password to decrypt the disk." Option D (Recovery Lock) uses a separate
password, not user selection.

Reference:

macOS Security Overview, "FileVault in Recovery" section.

Apple Platform Security Guide, "Recovery Access" section.

R #260
What validates face and fingerprint data from Face ID and Touch ID sensors in Apple devices?

A. Encrypt mail, web, and other internet traffic.

B. Secure MDM commumications and APNs notifications.

C. Process data from Face ID and Touch ID sensors.

D. Encrypt tokens for Recovery Lock, Bypass Code, and Personal Recovery Key.

EfE: C

R :

The Secure Enclave validates biometric data. The Apple Platform Security Guide states, '"The Secure Enclave processes and
validates data from Face ID and Touch ID sensors, ensuring secure authentication." Reference:

Apple Platform Security Guide, "Secure Enclave" section.

iOS Deployment Reference, "Biometric Security" section.

E 1 #261
A user forgot their password for their organization-owned Mac. Their Mac has FileVault turned on, and the key is escrowed to the
MDM solution. What can the user use in macOS Recovery to reset their password?

¢ A Bootstrap token


https://www.jpntest.com/shiken/DEP-2025-mondaishu
https://www.goshiken.com/Apple/DEP-2025-free-shiken.html

¢ B. Institutional recovery key
e C. Secure token
¢ D. Personal recovery key

IEf#: D

RN -

When FileVault is enabled, the encryption of the disk is tied to either user credentials or recovery keys. Apple documentation
explains that thePersonal Recovery Key (PRK)is unique to each device and can be escrowed to the MDM solution. If a user forgets
their password, the IT admin retrieves the PRK from the MDM and provides it to the user. In macOS Recovery, the PRK can then
be used to unlock the disk and reset the account password. Institutional recovery keys exist for organizations but require certificate
mffastructure and are less common in MDM workflows.

References:Apple Platform Security - "FileVault recovery keys"; Apple Platform Deployment - "Escrow recovery keys with MDM."

HA #2062
Why could newly bought apps stop appearing in MDM?

¢ A. The content token expired.

¢ B. The MDM server token expired.

e C. The Managed Apple Account that downloaded the content token created a new location.
e D. The APNs token expired.

Ef: A

R :

Apple usescontent tokens (also referred to as server tokens)to link Apple Business Manager (ABM) with MDM solutions for
license distribution. Apple Learning explains that these tokens are time-bound and eventually expire, requiring administrators to
renew them from ABM and upload the updated token to the MDM. When the token expires, synchronization between ABM and
the MDM breaks, causing newly purchased apps and books to stop appearing in the MDM console. The APNs token, while also
expiring annually, only affects push notifications, not app license syncing. The creation of new locations or password changes do not
mvalidate purchased app syncs unless tied directly to the token. The most common and documented reason for this issue is an
expiredcontent/server token, which must be refreshed.

References:Apple Business Manager User Guide - "Renew server tokens for app distribution.”

H R #263
Which feature allows I'T administrators to manage screen time settings on a device?

A. MDM

B. Configuration profiles
C. iCloud

D. Find My

IEf#: B

AR

Configuration profiles allow IT administrators to manage Screen Time settings on i0S/iPadOS devices (and macOS to a lesser
extent), such as setting app limits, restricting content, or enforcing downtime. These profiles are deployed via MDM or manually,
aligning with organizational policies. Find My (option B) and iCloud (option C) are unrelated to Screen Time management. MDM
(option D) delivers profiles, but the profiles define the settings. TheApple Platform Deployment Guidedetails Screen Time
configuration via profiles.

Reference:Apple Platform Deployment Guide(Chapter: Configuration Profiles).
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