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NEW QUESTION # 86
A multinational enterprise reviews Al operating expenses across several standardized workflows. As the Chief Data & Al Officer
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(CDAO), you observe that some workflows consistently generate much higher consumption than others, despite having similar
business objectives and execution steps. You are asked to determine whether the cost difference reflects how tasks are structured
for Al interaction rather than business complexity. Which prompt-related behavior should be examined to explain this pattern?

A. Repeated clarification attempts

B. High token consumption per task

C. Cost variance across proficiency levels
D. Excessive prompt length

Answer: B

Explanation:

In the CAIPM framework, understanding Al cost drivers is essential for measuring adoption efficiency and optimizing operational
performance. One of the primary determinants of Al system cost-especially in large language model usage-is token consumption.
Tokens represent the units of input and output processed by the model, and higher token usage directly translates to increased
computational cost.

The scenario highlights that workflows with similar objectives and structures are producing different cost levels, suggesting that the
variation is not due to business complexity but rather how Al interactions are structured. High token consumption per task is the
most direct and quantifiable metric to assess this. It captures both prompt size and response length, providing a comprehensive view
of how efficiently tasks are executed at the interaction level

Option C, excessive prompt length, contributes to token usage but is only a partial indicator and does not account for output tokens.
Option D, repeated clarification attempts, reflects interaction inefficiency across muiltiple attempts rather than per-task consumption.
Option B focuses on user proficiency differences rather than prompt structure.

CAIPM enphasizes the importance of monitoring token usage as a key performance and cost optimization metric. By analyzing
token consumption per task, organizations can identify inefficiencies in prompt design, standardize interactions, and reduce
unnecessary cost variations across workflows.

NEW QUESTION # 87

As the VP of IT Operations, you are executing a strategy to reduce the volume of Level 1 support tickets. You identify that many
employees are capable of fixing common issues (like VPN resets) but are blocked by hard-to-find documentation. You decide to
launch a centralized, Al-driven interface that interprets user intent and dynamically serves the specific, interactive diagnostic steps
required to resolve the issue without ever contacting a human agent. Which specific support channel is defined by this capability to
deflect tickets through guided user independence?

A. Agent Assist

B. Intelligent Ticket Routing

C. Conversational Al Chatbots
D. Self-Service Portals

Answer: C

Explanation:

The scenario describes an Al-driven conversational interface that:

Understands user intent

Guides users through interactive troubleshooting steps

Enables issue resolution without human intervention

This aligns directly with Conversational Al Chatbots, which are designed to:

Provide real-time, dynamic assistance

Deliver step-by-step guidance based on user mnput

Deflect tickets by enabling users to solve problens independently

Why other options are incorrect:

Intelligent Ticket Routing: Routes tickets to the correct agent, not eliminates the need for tickets Agent Assist: Supports human
agents during interactions, does not replace them Self-Service Portals: Typically static knowledge bases or FAQs, not dynamic,
mtent-aware guidance Conversational Al Chatbots represent an evolution of self-service, combining autormation with natural
language understanding to significantly reduce support ticket volume.

Therefore, the correct answer is Conversational Al Chatbots.

NEW QUESTION # 88
An organization has moved beyond early Al pilots and is now supporting Al use across several business teams. Initially, every Al



request required centralized approval and extensive manual oversight, which limited scale. As adoption increased, the organization
introduced differentiated approval paths based on use-case risk, allowed teams to independently use a predefined set of commonly
accepted Al tools, and reduced manual review for lower-risk applications while retaining additional oversight for more sensitive use
cases. Although governance is still actively involved, controls are no longer applied uniformly to every request. Based on the
governance characteristics, which stage of Al governance maturity best reflects the organization's current approach?

¢ A Farly Stage - Manual Review Processes
¢ B. Growth Stage - Balanced Controls
e C. Early Stage - Restrictive Controls
¢ D. Mature Stage - Enabling Guardrails
Answer: B
Explanation:

Within the CAIPM governance maturity model, organizations evolve from highly restrictive, centralized control environments to more
adaptive, risk-based governance frameworks that enable scalable Al adoption. In the early stages, governance is characterized by
strict manual approvals and uniform controls applied to all Al use cases, which often limits speed and innovation.

The scenario clearly indicates that the organization has progressed beyond this early stage. It has introduced differentiated approval
paths based on risk, reduced manual oversight for low-risk use cases, and empowered teams to operate independently within
predefined toolsets. These are defining characteristics of the Growth Stage, where governance becomes more balanced-ensuring
control and compliance while enabling broader adoption.

However, the organization has not yet reached the Mature Stage. In a fully mature governance model, guardrails are deeply
embedded, highly automated, and seamlessly integrated into workflows, allowing for mnimal friction while maintaining strong
oversight. The continued active involvement of governance and selective oversight suggests that the organization is still transitioning,
CAIPM enphasizes that the Growth Stage is marked by risk-based governance, decentralization within controlled boundaries, and
improved scalability. Therefore, the organization's approach aligns best with Growth Stage - Balanced Controls.

NEW QUESTION # 89

Audrey, the CIO, is reviewing the quarterly Al audit. The report confirms that the "Wild West" era is over: the organization has
successfully centralized accountability under a single executive owner and has published a mandatory "Green List" of compliant
vendors. However, the audit reveals a critical scalability bottleneck: the "Green List" is merely a reference document, not a firewall
rule. Consequently, actual enforcement relies entirely on employees voluntarily checking the list before signing up, and the security
team cannot mathematically prove whether unapproved tools are being blocked at the network level. Which maturity stage is
characterized by this specific gap between policy definition and technical enforcement?

A. Stage 4: Optimized
B. Stage 1: Ad Hoc

C. Stage 3: Established
D. Stage 2: Foundational

Answer: C

Explanation:

The CAIPM governance maturity model describes a progression from informal, unstructured practices to fully automated and
optimized enforcement mechanisms. The key indicator in this scenario is the gap between defined policy and enforced control.
The organization has clearly moved beyond Stage 1 (Ad Hoc), as it has centralized accountability and established formal policies
such as the "Green List." This indicates that governance structures and standards are in place. However, the enforcement of these
policies is still manual and dependent on human behavior, rather than being embedded into technical systens such as network
controls or automated compliance checks.

This situation aligns with Stage 3: Established, where organizations have well-defined policies, governance frameworks, and
oversight mechanisis, but lack full automation and technical enforcement. At this stage, compliance is often reliant on awareness,
training, and manual processes, creating scalability and reliability challenges.

Stage 2 (Foundational) would indicate earlier-stage governance with less formalization. Stage 4 (Optimized) would require
automated enforcement, such as blocking unapproved tools through system+level controls and providing measurable assurance of
compliance.

CAIPM enphasizes that true maturity is achieved when policies are not only defined but also technically enforced and contnuously
monitored. The described gap-policy without enforceable control-is a halimark of the Established stage.

Therefore, the correct answer is Stage 3: Established, as it best reflects a mature governance structure that has not yet achieved
autormated enforcement.



NEW QUESTION # 90

A shared services organization is automating a repetitive back-office task with a consistent process across departments. As the CIO,
youneed to approve an Al automation approach that aligns with uniform execution and integrates with existing systems, with
exceptions managed separately outside the automation flow. Which Al automation approach should be selected for this consistent,
structured process?

A. Intelligent automation

B. Al agents with contextual planning

C. Agentic workflows

D. Traditional robotic process automation

Answer: A

Explanation:

The scenario describes a structured, repeatable, and standardized process with clear execution rules and limited variability. It also
requires integration with existing enterprise systems and the ability to handle exceptions outside the main automation flow. This aligns
most closely with Intelligent Automation.

In CAIPM, Intelligent Automation combines rule-based automation (like RPA) with Al capabilities to enhance efficiency, scalability,
and adaptability. It is particularly suitable for processes that are largely deterministic but may still benefit from Al components such
as document understanding, validation, or decision support. It allows organizations to maintain consistent execution while
ncorporating intelligence where needed.

Key characteristics matching the scenario:

Uniform and structured process execution

Integration with enterprise systens

Exception handling outside the main automated flow

Ability to scale across departments

Other options are less appropriate:

Al agents with contextual planning and Agentic workflows are better suited for dynamic, unstructured tasks requiring autonomy and
adaptive decision-making Traditional RPA handles rule-based tasks but lacks the flexibility and intelligence needed for broader
enterprise integration and evolving requirements CAIPM guidance suggests starting with intelligent autormation for structured
processes, as it balances reliability with enhanced capability, making it ideal for shared services environments.

Therefore, the correct answer is Intelligent automation, as it best fits a consistent, structured process with enterprise integration and
controlled exception handling.

NEW QUESTION # 91
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