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BRI (0192-Q197):

R #192

Northern Trail outfitters has hired interns to enter Leads into Salesforce and has requested a way to is identify these new records
from existing Leads.

‘What approach should an administrator take to meet this requirement?
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A. Set up Web-to-Lead form the interns use.

B. Create a separate Lead Lightning App.

C. Update the active Leas Assignment Rules.

D. Define a record type and assign it to the interns.

Ef#: D

HH #193

Ursa Major classifies its accounts as Silver, Gold, or Platinum Level. When a new case is created for a Silver or Gold partner, it
should to the Regular Support Queue. When an account is Platinum Level, it should automatically go to the Priority Support Queue.
‘What should the administrator use to achieve this?

A. Assignment Rules
B. Workflow Rules
C. Case Rules

D. Escalation Rules

EfE: A

H #194

Customrer service accesses articles with the Knowledge Lightning component on the Service Cloud Console.
Billing department users would like similar functionality on the case record without using the console.

How should the administrator configure this request?

A. Add the Knowledge related list to the page layout.
B. Add the knowledge component to the page layout.
C. Add the Knowledge component list to the page layout.
D. Add the knowledge related list to the record page

Ef#: A

R :

Explanation

The Knowledge Lightning component is a component that allows users to access articles fromthe Service Cloud Console app.
However, if users want to access articles froma different app that does not use the console, they can use the Knowledge related list
instead. The Knowledge related list shows articles related to a record based on data categories and shows article details such as
title, summary, rating, and view count. To add the Knowledge related list to a record page, an administrator can use the page layout
editor and drag and drop the Knowledge related list to the appropriate section on the page layout. References:
https/help.salesforce.conys/article View?id=sf knowledge lightning component. htm&type=5
https/help.salesforce.conys/article View?id=sf knowledge related list. htm&type=5

HH #195

An admmnistrator Creates a custom text area field on the Account object and adds it to the service team's page layout. The services
team manager loves the addition of this field and wants it to appear in the highlights panel so that the services reps can quickly find it
when on the Account Page How should the administrator accomplish this?

A. Create a new page layout and a new section titled highlights panel.
B. Make the field required and move it to the top of the page.

C. In the Account object manager, create a custom compact layout.
D. Fromthe page layout editor, drag the field to the highlights panel.

IEf: C

R #196
The admmistrator at cloud kicks has been told that users are unable to add repeating tasks in salesforce.
Which two solutions the administrator use to ensure users are able to do this?



Choose 2 Answers

e A Disable shares Activities.

¢ B. Add create Recurring series of Tasks field on Page Layouts
¢ C. Enable creation of Recurring Tasks in Activity Settings

e D. Turn on Task Notifications service.

IE%: B\ C

fiR e«

Explanation

To enable users to add repeating tasks in Salesforce, the administrator needs to do two things: first, enable the creation of recurring
tasks in activity settings under setup; second, add the create recurring series of tasks field on the page layouts for tasks. This will
allow users to create a series of tasks that repeat based on a specified frequency and end date. References:
https:/help.salesforce.conys/article View?id=sf.tasks _repeating htm&type=>5
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