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HH #33
Personal Banker Hank Burton is questioning his Referral Score shown in Salesforce Financial Services Cloud.

When is the Referral Score updated?

e A The Referral Score updated when a referral is convened to an Opportunity or closed.
e B. The Referral Score updated when a referral is assigned from the queue to a user.
e (. The Referral Score updated when a lead is created using the referral record type.
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e D. The Referral Score updated when an opportunity associated with the Referral is Closed Won
EE: D
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Explanation

The Referral Score is updated when an opportunity associated with the Referral is Closed Won. The Referral Score is a metric that
measures the quality and quantity of referrals that a user creates or receives. The Referral Score is calculated as the number of
referrals converted to opportunities divided by the total number of referrals. The Referral Score is displayed in the Referral Summary
component on the user's Home page or record page. The Referral Score is updated whenever a referral is converted to an
opportunity or an opportunity is closed as won or lost. Verified References: : Salesforce Help Article 2 : Salesforce Help Article 4
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How can the Salesforce Administrator make sure that highly sensitive Life Events or Business Milestones will not be shown until the
event actually happened?

¢ A. Remove the Event or Milestone from the Lightning Component in the Developer Console.

¢ B. Delete the value from the Event Type picklist on the Life Event Object or the Milestone type on the Business Milestone
object

e C. Life Events are part of the FSC managed package, therefore the Salesforce Admin must contact Salesforce Support to
remove the Event from the Lightning Component.

¢ D. Hide the Event or Milestone on the Events & Business Milestones Lightning Component page properties.
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Explanation

To hide highly sensitive Life Events or Business Milestones until they happen, the Admin can hide them on the Events & Business
Miilestones Lightning Component page properties. The Events & Business Milestones Lightning Component is a component that
displays a timeline of life events and business milestones for a client or a group. The Admin can use the page properties to customize
the component and select which event types or milestone types to show or hide on the timeline2. Verified References: 2
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Lake Tahoe Bank has been using Sales Cloud to support the business to consumer (B2C) activities. The VP of IT wants a better
and more flexible data model that can support his B2C Banking use cases. He is considering upgrading to Financial Services Cloud,
using Person Accounts. Which 2 of these statements are true for the Financial Services Cloud Person Account Data Model?

e A. The Person Account record type can be used when a client is an agent for a broker firm that is doing business with the
Financial Institution.

e B. The Person Account is a virtual object displaying data from Accounts and Contacts objects. It represents all aspects of the
person and includes D data such date of birth or tax ID number.

e C. Person Accounts can be merged with Business Accounts in Financial Services Cloud

¢ D. The Person Account model uses the standard Account object to hold all of the details about a person The Account object
has been extended " with custom fields and a Person Account Record Type

e E. To share a Person Account record the admin will need to create sharing rules Account and Contact objects

IEf@E: B. D
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The following statements are true for the Financial Services Cloud Person Account Data Model:

The Person Account is a virtual object displaying data from Accounts and Contacts objects. It represents all aspects of the person
and includes data such as date of birth or tax ID number. You can use Person Accounts to store information about individual people
by combining certain Account and Contact fields into a single record.

The Person Account model uses the standard Account object to hold all of the details about a person. The Account object has been
extended with custom fields and a Person Account Record Type. You can use Person Accounts to simplify your data model and
reduce the number of records you need to manage.

HR #36



The Salesforce Administrator at [ake Tahoe Bank is asked at make modifications to the Salesforce org to allow for more than one
people being jont owners on a Financial Account. What will be the recommended approach to model this requirement?

¢ A. Map the primary owner and one joint owner to the Financial Account, because FSC, supports only two joint account
OWIers.

¢ B. Map additional owners using the Actionable Relationship Center.

e C. Create lookup fields on the Financial Account object to support additional owners

e D. Map additional owners using the Financial Account Role.
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Explanation

To model a requirement where more than one person can be joint owners on a Financial Account, the Admin can map additional
owners using the Financial Account Role. The Financial Account Role is a junction object that links a contact or an individual to a
financial account and defines their role or relationship with that account. By using Financial Account Role, the Admin can add
multiple owners to a Financial Account and specify their ownership percentage, primary status, and other detais.

B #37

Lake Tahoe Bank branch manager is asking the Salesforce Administrator for improvements in Salesforce to speed up Loan
Approval Processing, The Salesforce Admin isconsidering using Action Plans. Which 3 process improvements can be delivered
using Action Plans?

e A. Action Plans can automatically schedule the next appointment with the Advisor.

e B. When you create an action plan froma template for a specific targetrecord, items that have no assigned user are assigned
to the owner of that " target record.

e (. Action Plans enhance collaboration and productivity by automatically assigning task owners and deadlines for specific
client processes.

e D. Action Plans create repeatable tasks and automate the task sequences when executed

e E. Action Plans can speed up the collection of a list of documents needed for the loan application
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Action Plans are a feature that allows users to create templates for common client processes, such as loan approval, account
opening, or financial review. Action Plans can create repeatable tasks and automate the task sequences when executed. When an
action plan is created from a template for a specific target record, such as an account or an opportunity, iterms that have no assigned
user are assigned to the owner of that target record.

Action Plans can also enhance collaboration and productivity by automatically assigning task owners and deadlines for specific client
processes.
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