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g #110
For what asset actions are asset tasks provided? (Choose three.)

A. Update/Repair
B. Provision

C. Retire

D. Assign/Allocate
E. Swap

Ef#: AL C. E

HA #111
Which elements are provided by the hardware asset management content service? (Choose three.)
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A. Manufacturer lifecycle dates
B. Cost

C. Model name

D. Compatibles

E. Manufacturer

F. Product warranty

Ef#: A. C. E

fR e«

According to the Hardware Asset Management documentation, the hardware asset management content service is a cloud-based
service that provides normalized and enriched hardware model data to the ServiceNow platform, such as manufacturer name, model
name, model number, and product lifecycle information.

The hardware asset management content service helps customers identify and manage their hardware assets more effectively, as well
as plan for hardware refreshes based on end-of-life (EOL) and end-of-service (EOS) dates.

The elements that are provided by the hardware asset management content service are as follows1:

Manufacturer lifecycle dates: The dates when the manufacturer stops selling, supporting, or servicing a hardware product.
Manufacturer: The name of the company that produces the hardware product.

Model name: The name of the hardware product, such as Dell Latitude E7450 or HP ProLiant DL380 Genl0.

Therefore, the correct answers are options A, D, and E, as they are the elements that are provided by the hardware asset
management content service. Reference:

Hardware Asset Management documentation

What is Hardware Asset Management?

HM #112
What types of mventory audits are supported with the Hardware Asset Management (HAM) application?
(Choose two.)

A. Stockroom audit
B. Vendor audit

C. Discovery audit
D. Location audit

IEf#: B. D

e«

* Inventory audits are the processes of verifying the accuracy and consistency of the hardware asset mventory across the
enterprisel.

* The Hardware Asset Management (HAM) application supports the following types of inventory audits1:

* Stockroom audit: This is an audit that verifies the quantity and condition of the hardware assets in a stockroom. A stockroomis a
physical location where hardware assets are stored before they are delivered to the end users or transferred to another stockroon2.
A stockroom audit helps to optimize the inventory levels, avoid overstocking or understocking, and identify any discrepancies or
issues with the stockroom assets1.

* Location audit: This is an audit that verifies the presence and status of the hardware assets in a specific location, such as an office,
a building, or a floor. A location audit helps to ensure that the hardware assets are assigned to the correct owners, locations, and
departments, and to identify any missing, unknown, or unauthorized assets1.

* Therefore, the types of inventory audits that are also options in the question are A. Stockroom audit and C). Location audit.

* The other options that are not types of inventory audits supported by the HAM application are:

* Vendor audit: This is not a type of nventory audit, but a type of vendor management activity. Vendor management is the process
of managing the relationships and contracts with the vendors that provide hardware assets and services to the organization3. Vendor
audit is an activity that evaluates the performance, quality, and compliance of the vendor based on predefined criteria and metrics3.
* Discovery audit: This is not a type of inventory audit, but a type of configuration management activity. Configuration management is
the process of maintaining the accuracy and consistency of the operational and relationship information of IT assets and services in
the Configuration Management Database (CMDB)4. Discovery audit is an activity that compares the actual configuration iterms (Cls)
in the IT environment with the expected Cls in the CMDB and identifies any differences or discrepancies4. References:

* 1: Hardware Asset Inventory Audit

* 2: Stockroons

* 3: Vendor Management

* 4: Configuration Management



HE #113
An asset is manually created froma purchase order before it has been shipped by the supplier. By default, the state of the asset is set
to:

A. Pending transfer
B. On order
C.Inuse

D. Awaiting delivery

IEf#: D

H #114
What is the global standard for product recognition used during hardware model normalization?

A.TAPSO
B. UPC

C. UNSPSC
D. NIGP

E. ECCMA

H
F e o 0 0 0

: C

fERHL:

ServiceNow Hardware Model Normalization enables users to normalize the details, such as manufacturer, product, model, and
device type, of your hardware and consumable models. Normalization aligns assets under a common display name based on the
product's unique model number. ServiceNow uses the United Nations Standard Products and Services Code (UNSPSC) as the
global standard for product recognition during hardware model normalization. UNSPSC is a hierarchical classification of products
and services that provides a common language for exchange of information across markets and countries. Reference: Automation
Simplifies Hardware Asset Management, Work with hardware normalization, Hardware Model Normalization
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