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Our ITIL-4-Foundation learning quiz is the accumulation of professional knowledge worthy practicing and remembering, so you will
not regret choosing our ITIL-4-Foundation study guide. The best way to gain success is not cramming, but to master the discipline
and regular exam points of question behind the tens of millions of questions. Our ITIL-4-Foundation Preparation materials can
remove all your doubts about the exam. If you believe in our products this time, you will enjoy the happiness of success all your life

ITIL 4 Foundation Certification Exam is suitable for IT professionals who want to advance their careers in IT service management. It
is also ideal for those who want to understand the ITIL 4 framework and how it can be applied in their organizations. Additionally,
the certification exam is suitable for IT consultants, business managers, and students who want to enhance their knowledge of IT
service management.

ITIL-4-Foundation (ITIL 4 Foundation) exam s a certification program that is designed to assess the candidate's understanding of
ITIL 4 Foundation concepts and principles. ITIL, or Information Technology Infrastructure Library, is a framework that helps
organizations manage their IT services effectively. The ITIL 4 Foundation course covers the basics of TTIL 4, including service
management concepts, service value system, service value chain, and service management practices.
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The rapid development of information will not infringe on the learning value of our ITIL-4-Foundation exam questions, because our
customers will have the privilege to enjoy the free update of our ITIL-4-Foundation learing materials for one year. You will receive
the renewal of ITIL-4-Foundation study files through the email. And our ITIL-4-Foundation study files have three different version
can meet your demands: PDF, Soft and APP version. Meanwhile, we offer our customers with consideralbe services for 24/7, as
long as you contact us on our ITIL-4-Foundation exam questions, we will give you the best suggestions.

ITIL 4 Foundation Exam covers the key concepts and terminology of ITIL 4, including the service value system, service value chain,
guiding principles, and four dimensions of service management. ITIL-4-Foundation Exam also provides an understanding of the ITIL
4 service management framework and how it can be used to improve IT service delivery.

ITIL 4 Foundation Exam Sample Questions (Q15-Q20):

NEW QUESTION # 15
‘Which service request management decisions require that policies are established'?

e A Deciding how to handle service requests where the steps are unknown
¢ B. Deciding which service requests require approval
e (. Deciding when workarounds should be used
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¢ D. Deciding how degradations of service are resolved

Answer: B

NEW QUESTION # 16
What are the ITIL guiding principles used for?

A. To ensure that an organization's performance continually meets stakeholders' expectations
B. To help an organization make good decisions

C. To identify activities that an organization must perform in order to deliver a valuable service
D. To direct and control an organization

Answer: B

NEW QUESTION # 17
Which is the FIRST thing to consider when focusing on value?

A. Understanding what is valuable to the service consumer
B. Ensuring value is co-created by improvement initiatives.
C. Identifying the service customer who will receive value
D. Defining customer experience and user experience

Answer: C

Explanation:

When focusing on value, the first step is to know who are the customers and key stakeholders being served. Next, it is important to
have an understanding of what consitutes value from the consumer's perspective.
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NEW QUESTION # 18
How does information about problens and known errors contribute to 'ncident management'?

A. Tt removes the need for regular customer updates

B. It enables the reassessment of known errors

C. It enables quick and efficient diagnosis of ncidents

D. It removes the need for collaboration during incident resolution

Answer: C

NEW QUESTION # 19
Which value chain activity is concerned with the availability of service components?

A. Plan

B. Deliver and support
C. Obtain/build

D. Design and transition

Answer: C

Explanation:

The Obtain/Build activity is responsible for ensuring that all service components are available when and where needed, and that they
meet the agreed specifications.
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