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ServiceNow Certified Implementation Specialist-Event Management Exam
Sample Questions (Q17-Q22):

NEW QUESTION # 17
What two key steps must be performed after creating a new connector instance? (Choose two.)

A. Debug the connector

B. Test the connector

C. Enter credentials for the connector

D. Activate the connector

E. Assigna MID Server to the connector

Answer: B,D
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NEW QUESTION # 18
What is the mmimum role needed to view alerts?

A. evt_ mgnt user

B. alert_user

C. alert_operator

D. evt mgmt operator

Answer: C

NEW QUESTION # 19
‘What would be the primary use case for creating Javascripts in Event Management?

A. To parse a nodename out of your raw event data in an event rule

B. To create a customized pull connector to retrieve events on behalf of an event source
C. To automatically populate the Configuration Management Database (CMDB)

D. To run as part of a remediation workflow for IT alerts that fail to execute

Answer: B

Explanation:
Explanation/Reference: https:/docs.servicenow.conybundle/orlando-it-operations-management/page/product/event-
management/task/t EMCreateCustomConnectorDefinition. html

NEW QUESTION # 20
Alerts are processed using which of the following? (Choose three.)

A. Event rules

B. Scheduled jobs

C. Alert management rules
D. Java and Groovy scripts
E. Event action rules

Answer: A,B,C

NEW QUESTION # 21
Which is a correct regex expression to capture only the server's hostname (webserver3) in "The server webserver3.domain.com is
down."?

A. The server (*)\s.*
B. The server (.*?)\.*
C. *(WHAwW+VAw+).*
D. The server (*)\..*

Answer: B

NEW QUESTION # 22
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