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A 27
¢ Fundamental principles and concepts of an occupational health and safety management system: This section

of the exam measures the skills of Health and Safety Managers and covers the essential principles and
=x 1 concepts underlying an occupational health and safety management system (OHSMS). It focuses on
understanding the framework for managing health and safety risks to prevent workplace njuries and
illnesses. One skill to be measured is identifying key components of an effective OHSMS.

e SO 45001 requirements for an OH&S MS — Clauses 4 to 10: This section of the exam measures the

skills of Auditors related to specific requirements outlined n ISO 45001 about occupational health and
=x 2 safety management systens. It emphasizes understanding clauses that address context, leadership,
planning, support, operation, performance evaluation, and improvement. A skill to be measured is applying
ISO 45001 requirements to organizational practices.

e Managing an ISO 45001 audit program: This section of the exam measures the skills of Audit Managers

and covers the management of an ongoing ISO 45001 audit program. It focuses on scheduling audits,
=M 3 maintaining auditor competency, and ensuring continuous improvement within the auditing process. One
skill to be measured is implementing strategies for effective audit program management.
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HEE #55

You are an audit team leader conducting an ISO 45001 surveillance audit of a nautical college that provides course for those
working in the maritime sector. The College Principle Is absent, and you are interviewing the Deputy (DP) DP: 1 apologise for the
absence of the College Principle. He has called in sick today and we are really short of staff.

You: 1 see, it really should not affect the OHSMS so the audit can progress as normal.

DP: The College principle set up the system. [ am afraidi amnot as familiar with it as he is.

You: OK, let's start with the OH and S policy. What are the main issues for the OHSMS here?

DP: Give me a minute. I need look at the OH and S Policy on the noticeboard in his office.

As the audit progresses, It is clear that the Deputy College Principle has a very low knowledge of the OHSMS. He continually has
to search the answers to your questions or asks staff members about their processes.

Choose one of the following options that best describes the basis for the nonconformity.

A. As a member of the management team, the Deputy College Principal Is not aware of the OHSMS policy.
B. The OH and S Polity only exists -:s -1 document in the Collegeprinciple office.

C. OHSS improvement is riot possible due to the lack of awareness of the OHSMS.

D. The Deputy College Principal is not competent to manage the CM ISMS.

e, A

MH.

Comprehensive Detailed Explanation along with All ISO 45001 Audit Reference Clause 5.1 of ISO 45001:2018 requires top
management to demonstrate leadership and commitment to the OH&S management system. This includes awareness of the OH&S
policy and its objectives.

Analysis of Options:

A . As a member of the management team, the Deputy College Principal is not aware of the OHSMS policy:

Correct. A lack of awareness of the policy reflects poor leadership commitment, which violates Clause 5.1.

B. OH&S improvement is not possible due to the lack of awareness of the OHSMS:

Incorrect. While improvement may be hindered, this is not the main issue in this scenario.

C . The Deputy College Principal is not competent to manage the OHSMS:

Incorrect. The Deputy's competence to manage the OHSMS is not in question; the issue is their lack of awareness of key elements.
D . The OH&S policy only exists as a document in the College Principal's office:

Incorrect. The policy may be accessible but not effectively communicated or understood by management.

ISO Reference:

Clause 5.1: Leadership and commitment.

Clause 5.2: OH&S policy.

EE #56

An audit team leader arrives at a steel fabrication organisation that manufactures stairways to carry out a Stage2 certification audit.
At a meeting with the OHSMS Manager, she is told that they have won their biggest contact froma construction organization to
manufacture and install stairways.

During the audit, a team member found that several employees had suffered hand injuries over several months due to handrail welds
not being property polished. The OHSMS Manager blames the new employees they had to take on because of the big contract. The
auditor raises a nonconformance against clause 10.2 erf ISO 45001.

In relation to the nonconformity raised by the auditor and in line with the policy of the certification body, the audit team raise
improvement opportunities in the audit report.

Which three of the options would represent acceptance opportunities for improvement in the report?
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A. The induction programme for new employees could include an awareness training video in health and safety.

B. All workers should be given competence test.

C. The molding polishers should be disciplined for Incompetency.

D. A first aid station could be located next to the handrail polishing operation.

E. The requirement for wearing protective gloves could be extended to shop floor workers across all operations.

F. Operational planning activities may benefit from an improved risk based approach based on international standards tor risk
management.

G. Additional internal audits of the OHS management system may reduce production problems.

H. A quality control programme could involve non-destructive testing of the welded handrails

He: AEF

Y.

Comprehensive Detailed Explanation along with All ISO 45001 Audit References Opportunities for improvement (OFIs) are
suggestions provided during audits that do not indicate nonconformities but are aimed at enhancing the system's performance.
Analysis of Options:

* A. A quality control program could involve non-destructive testing of the welded handrails:While beneficial, this focuses on
product quality rather than OH&S improvements.

* B. Operational planning activities may benefit from an improved risk-based approach based on international standards for risk
management:Correct. Enhancing risk-based thinking aligns with Clause 6.1.1.

* C. A first aid station could be located next to the handrail polishing operation:While usefill, first aid station placement is an
operational matter, not directly related to OH&S management system improvement.

* D. Additional nternal audits of the OHS management system may reduce production problens:

Internal audits should address system performance, not production problens.

* F. The nduction program for new enmployees could include an awareness training video on health and safety:Correct. Enhanced
training for new employees addresses Clause 7.2 (competence).

* 3. The requirement for wearing protective gloves could be extended to shop floor workers across all operations:Correct. This
improves hazard control in line with Clause 8.1.2.

* H. The molding polishers should be disciplined for incompetency:Disciplinary actions are outside the scope of system
improvement.

ISO References:

* Clause 6.1.1: Risk management.

* Clause 7.2: Competence.

* Clause 8.1.2: Hierarchy of controls.

AE#57
Which two of the following are examples of activities that may occur after the third-party audit has been closed by the individual(s)
managing the audit programme?

A. Conducting a closing meeting,

B. Revising the audit's objectives.

C. Addressing any audit complaints.

D. Conducting a review of opportunities for [mprovement.
E. Updating risks and opportunities to the audit programime.
F. Writing the audit report.

Y. CD

MY

Comprehensive Detailed Explanation along with All ISO 45001 Audit References Activities following the closure of a third-party
audit are generally related to improving the audit process and addressing any unresolved issues.

Analysis of Options:

* A. Addressing any audit complamts:Correct. Post-audit, complaints or concerns from stakeholders are addressed to improve the
audit process and maintain credibility.

* B. Conducting a closing meeting:Incorrect. The closing meeting occurs before the audit is closed.

* C. Conducting a review of opportunities for improvement:Correct. Reviewing opportunities for improvement post-audit helps in
refining processes and aligning them with organizational goals.

* D. Revising the audit's objectives:Incorrect. Audit objectives are established during the planning phase, not after the audit has been
closed.

* E. Updating risks and opportunities to the audit programme:Incorrect. Updates to risks and opportunities occur during ongoing



audits, not specifically post-audit.

* F. Writing the audit report:Incorrect. The audit report is prepared before the audit is officially closed.
ISO References:

* Clause 9.2.2: Audit process review.

*1SO 19011:2018, Clause 6.7: Managing complaints and follow-up.

EE #58

An internal auditor of a manufacturer of plastic packaging products for the food industry raised a nonconformity against section 10.2
of ISO 45001 in Report IA202. The nonconformity (NC3) stated: "The level of reported health and safety incidents has increased
by 9.7% over the last 12 months. This included an ncrease in reported accidents." A third-party auditor reviewing the internal audit
process came across the nonconformity and found that there was no evidence of having been reported to relevant staff. Select three
of the following nonconformities that the auditor could raise to ISO 45001.

® A.9.2.2 - Report IA202 contained a poorly worded nonconformity (NC3).
e B. 7.4.3 - The results of the internal audit IA202 were not communicated to interested parties.
e (. 10.2.b - The root cause of the increase in reported health and safety accidents was not investigated.
e D. 8.1.1 - Operations were not properly controlled to avoid health and safety incidents.
e E. 9.2.2.e - Management failed to take any action to deal with the audit nonconformity.
e F.9.2.2.d - Staff were not made aware that health and safety incidents were increasing,
HE: B,CE
Y.

Clause 10.2 requires organizations to investigate nonconformities, determine their causes, and take corrective actions to prevent
recurrence. Clause 9.2.2 specifies the requirements for managing internal audit processes, while Clause 7.4.3 emphasizes the need to
communicate relevant information effectively.

Analysis of Options:

A . 9.2.2.e - Management failed to take any action to deal with the audit nonconformity:

Correct. Management must ensure that internal audit findings are addressed promptly. The lack of action violates Clause 9.2.2.e.
B. 9.2.2.d - Staff were not made aware that health and safety incidents were increasing:

Incorrect. This clause pertains to the planning and conduct of audits, not the communication of findings.

C. 8.1.1 - Operations were not properly controlled to avoid health and safety incidents:

Incorrect. While increased incidents may suggest operational issues, this option does not directly relate to the internal audit findings.
D. 9.2.2 - Report IA202 contained a poorly worded nonconformity (NC3):

Incorrect. The clarity of the nonconformity wording is not directly relevant to Clause 9.2.2.

E. 10.2.b - The root cause of the increase in reported health and safety accidents was not investigated:

Correct. Failure to investigate root causes violates Clause 10.2.b.

F . 7.4.3 - The results of the internal audit IA202 were not communicated to interested parties:

Correct. Effective communication of audit results is required under Clause 7.4.3.

ISO Reference:

Clause 9.2.2: Internal audit process requirements.

Clause 10.2: Nonconformity and corrective action.

Clause 7.4.3: Communication requirements.

HEE#59

XYZ Corporation is an organisation that employs 100 people. As an audit team leader, you are conducting a certification audit at
Stage1. When reviewing the OH&S management system (OHSMS), you find that the objectives have been defined by an external
consultant using those of a competitor, but nothing is documented. The Health and Safety Manager complains that this has created a
lot of resistance to the OHSMS, and the Chief Executive Is asking questions about how much It will cost.

Select two erf'the options which describe the circumstances h which you could raise a nonconformity against clause 0.2 of ISO
45001.

A. H&S objectives ace not maintained as documented information.

B. Establishing OH&S objectives did not include top management.

C. The organization cannot afford to undertake OH&S objectives all at once

D. H&S objectives were not establish in alignment with the organizations OH&S polity.
E. The consultant has not Interpreted ISO 4S001 correctly.

F. OH&S objectives are not being implemented by the organisation's personnel.



4. BD

Y.

Clause 0.2 of ISO 45001 emphasizes the involvement of top management and alignment of OH&S objectives with the organization's
OH&S policy.

Nonconformities Identified:

The objectives were developed by an external consultant without involving top management, which undermines leadership
accountability and commitment.

The objectives were based on a competitor's framework, not aligned with the organization's unique OH&S policy or context.
Analysis of Options:

A . Establishing OH&S objectives did not include top management.

True. Clause 5.1 (Leadership) and Clause 6.2 (Objectives) emphasize that top management must be nvolved in defining and
supporting OH&S objectives.

B . OH&S objectives are not being implemented by personnel.

Implementation relates to operationalization, not the development phase, and is not relevant to Clause 0.2.

C . OH&S objectives are not maintained as documented information.

While documentation is required, the absence of documented information is a separate issue under Clause 7.5, not Clause 0.2.
D . OH&S objectives were not established in alignment with the organization's OH&S policy.

True. Clause 6.2.1 requires objectives to align with the OH&S policy, which reflects the organization's commitment to safety and
health.

E . The consultant has not interpreted ISO 45001 correctly.

While possibly true, the issue here is the organization's failure to involve top management, not the consultant's interpretation.

F . The organization cannot afford to undertake OH&S objectives all at once.

Financial constraints are not relevant to Clause 0.2; objectives can be prioritized for phased implementation.

ISO Reference:

Clause 0.2: Leadership commitment and alignment with organizational policy.

Clause 5.1: Top management's role in leadership and participation.

Clause 6.2.1: Establishing OH&S objectives aligned with the policy.
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