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Salesforce Health Cloud Accredited Professional AP-211 Prüfungsfragen mit
Lösungen (Q98-Q103):
98. Frage 
Bloomington Caregivers wants to use patient or member lists for its care coordinators in its current implementation.
What is an important consideration when implementing this in Health Cloud?

A. An administrator can create lists or add records to existing lists from the Campaign object.
B. If a user cannot access a field used in a filter on a patient or member list, they will not be able to see the list.
C. An administrator can create an override filter field on the person account.
D. Filter logic for patient or member lists is controlled by formula fields on records.

Antwort: B

Begründung:
* Access to Filtered Fields:
Exact Extract:
"If a user does not have access to a field that is used in a filter on a patient or member list, the list will not be displayed to that user."
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Reference:
* Other Options:
Filter logic is not controlled by formula fields.
There's no official "override filter field" on the person account for lists.
Lists are not created or managed from the Campaign object in Health Cloud.

99. Frage 
A provider would like to create Salesforce reports to analyze patient outcomes and patient referrals.
Which three steps should a consultant recommend as part of the reporting setup to ensure the provider can view this report
appropriately?
Choose 3 answers

A. Enable the enhanced Analytics for Healthcare setting in Setup.
B. Leverage the Patient Referral Management unmanaged package.
C. Create custom report types for clinical objects.
D. Assign appropriate permissions to internal users.
E. Adjust template care management reports and dashboards.

Antwort: A,C,D

Begründung:
To ensure a provider can create and view Salesforce reports analyzing patient outcomes and referrals, the following steps are
required:
A . Create custom report types for clinical objects.
Health Cloud clinical data (e.g., patient outcomes, referrals, care plans) resides in custom objects.
To report on them, you must create custom report types.
D . Enable the enhanced Analytics for Healthcare setting in Setup.
This setting provides preconfigured reports and dashboards tailored for healthcare, such as referrals, utilization, and outcomes
reporting.
E . Assign appropriate permissions to internal users.
Providers need the correct Health Cloud and reporting permissions to access and run these reports.
Without appropriate object-level and FLS permissions, reports won't display the necessary data.
Why not the others?
B . Leverage the Patient Referral Management unmanaged package - Referral management is now native in Health Cloud. The
unmanaged package was used in early versions but is deprecated and not recommended.
C . Adjust template care management reports and dashboards - These are useful but do not provide referral and outcome reporting
by themselves. Customization and proper report type setup are still required.
Salesforce Health Cloud Reference:
Salesforce Health Cloud Implementation Guide - Reports and Dashboards:
"Enable Enhanced Analytics for Healthcare to access out-of-the-box reports and dashboards for referrals, utilization management,
and patient outcomes."
"Create custom report types for Health Cloud clinical objects to extend reporting capabilities."
"Ensure users have the appropriate object and field permissions to run reports.

100. Frage 
While a consultant is implementing Integrated Care Management for a customer, the customer requests that a change is made to the
Care Plan creation wizard.
Which underlying component should the consultant customize to achieve this?

A. OmniScript
B. FlexCard
C. Field Sets
D. Flow

Antwort: D

101. Frage 



Bloomington Caregivers is currently in the process of updating its systems as part of a corporate-wide digital transformation initiative.
Which two considerations should a consultant include when configuring security, sharing, and visibility rules in Health Cloud to meet
a healthcare organization's needs?
Choose 2 answers

A. Review Salesforce documentation and implement a standardized security and visibility model.
B. Regularly review and update security, sharing, and visibility settings in Health Cloud to align with evolving needs,
regulations, and organizational policies.
C. Ensure that data mask is used in production to appropriately manage protected health information (PHI).
D. Understand customer needs, data security, privacy concerns, regulatory compliance, and sharing or visibility restrictions.

Antwort: B,D

Begründung:
When configuring security, sharing, and visibility in Salesforce Health Cloud, consultants must consider healthcare-specific
requirements such as HIPAA, GDPR, and organizational policies. Two critical considerations are:
B . Understand customer needs, data security, privacy concerns, regulatory compliance, and sharing or visibility restrictions.
Healthcare data involves PHI (Protected Health Information), which requires strict compliance with HIPAA and regional regulations.
Consultants must tailor security models to meet specific privacy and compliance requirements.
C . Regularly review and update security, sharing, and visibility settings in Health Cloud to align with evolving needs, regulations, and
organizational policies.
Regulations change, and so do organizational needs. Security and sharing rules must be reviewed and updated periodically to ensure
ongoing compliance and relevance.
Why not the others?
A . Ensure that data mask is used in production to appropriately manage PHI.
Salesforce Data Mask is a tool for sandbox data anonymization, not for production. PHI in production should be secured using
encryption, field-level security, and sharing rules-not Data Mask.
D . Review Salesforce documentation and implement a standardized security and visibility model.
While documentation is helpful, healthcare organizations require tailored security models that fit unique compliance and data access
needs, not a one-size-fits-all model.
Salesforce Health Cloud Reference:
Salesforce Health Cloud Security & Compliance Guidance:
"When configuring Health Cloud, ensure security models reflect customer needs, privacy concerns, and regulatory compliance
(HIPAA, GDPR, etc.)."
"Review and update security, sharing, and visibility models regularly to address evolving business, regulatory, and compliance
requirements."

102. Frage 
A developer needs to modify the out-of-the-box advanced Patient Card to display the Category, SubjectID, and Date for active
Clinical Alerts.
Which three steps should the developer take to accomplish this?
Choose 3 answers

A. Change the child card state to show active
B. Create a DataRaptor to extract necessary data.
C. Create and activate a new child card.
D. Clone the parent card
E. Define session variables to control visibility of clinical data.

Antwort: B,C,D

Begründung:
The Advanced Patient Card in Health Cloud is a FlexCard-based UI component that can be extended to show more patient
context, such as Clinical Alerts. To display additional fields (Category, SubjectID, Date for active alerts), the developer should:
A . Clone the parent card
Best practice is to clone the delivered parent Patient Card rather than edit it directly, so you preserve the Salesforce-provided
baseline functionality.
B . Create and activate a new child card
Child cards display specific contextual data (such as Clinical Alerts).
To customize which fields show, you create a new child card and activate it.



C . Create a DataRaptor to extract necessary data
Clinical Alert data must be pulled from Health Cloud objects.
A DataRaptor Extract retrieves the required fields (Category, SubjectID, Date) for use in the FlexCard child component.
Why not the others?
D . Define session variables to control visibility of clinical data - Session variables can control context in OmniStudio, but they aren't
required just to display fields on the Patient Card.
E . Change the child card state to show active - Card states are used for conditional rendering (loading, error, empty states).
Showing active alerts requires data filtering in the DataRaptor, not card state changes.
Salesforce Health Cloud Reference:
Salesforce Health Cloud - Advanced Patient Card
"Clone the Advanced Patient Card to customize it while preserving the delivered version."
"Use child cards to display detailed data such as conditions, medications, or clinical alerts."
"Retrieve data for FlexCards with DataRaptor Extracts."

103. Frage
......
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DeutschPrüfung verändern und die Testaufgaben von der Salesforce AP-211 Zertifizierungsprüfung rechtzeitig aktualisieren. Unser
Ziel liegt darin, dass Sie die Salesforce AP-211 Zertifizierungsprüfung in kürzester Zeit leicht bestehen können. Bevor Sie unsere
Prüfungsmaterialien kaufen, können Sie ein paar kostenlose Prüfungsfragen und Antworten herunterladen und proben.
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