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ServiceNow Certified Implementation Specialist - Strategic Portfolio
Management Sample Questions (Q109-Q114):
NEW QUESTION # 109 
Which ServiceNow application interacts with SPM through risk assessments?

A. Goverance Risk and Compliance
B. IT Service Management
C. DevOps
D. Field Service Management

Answer: A

NEW QUESTION # 110 
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Which field must be populated to request a person with a specific role when creating a resource assignment?

A. Skill
B. Resource
C. Role
D. Group

Answer: C

NEW QUESTION # 111 
What are the default project template configuration records available in the Template Config module?
Choose 3 answers

A. Project task
B. Project template
C. Project
D. Task
E. Project subtask

Answer: A,B,C

Explanation:
the default project template configuration records available in the Template Config module are Project task, Project, and Project
template. These records define the fields and values that are copied from the template to the project when a project is created from
a template. The other options are incorrect because:
B . Project subtask: Project subtask is not a valid record in the Template Config module, as it is a child of the Project task record2.
D . Task: Task is not a valid record in the Template Config module, as it is a parent of the Project task record3.
1: 1 2: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-
management/reference/r_ProjectTaskTable.html 3: https://docs.servicenow.com/bundle/vancouver-platform-
administration/page/administer/table-administration/concept/c_TableHierarchy.html

NEW QUESTION # 112 
The project property to update actual effort from time card is controlled at what level?

A. Program Level.
B. Application Level (Global).
C. Project Level.
D. Portfolio Level.

Answer: C

Explanation:
Explanation
According to the ServiceNow documentation1, the project property to update actual effort from time card is controlled at the
project level. This property is called Update actual effort from time card and it determines if the Actual effort field on the Dates tab
should be updated based on the hours entered from time cards for the project. If set to Yes, the Actual effort field is read-only on
the Project and Project Task forms. If set to No, the Actual effort field is editable on the Project and Project Task forms.
1:
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-management/refer

NEW QUESTION # 113 
Idea [im_idea_core] is directly extended from which table?

A. Project
B. Task
C. It is not extended from any table
D. Idea Modules



Answer: C

Explanation:
According to the ServiceNow documentation1, the Idea [im_idea_core] table is a base table that is not extended from any other
table. It stores information about ideas and their categories. The other options are incorrect because:
Task: The Task table is a base table that is extended by many other tables, such as Project, Demand, Incident, etc2.
Idea Modules: The Idea Modules table is a child table of the Idea [im_idea_core] table that defines the idea modules displayed on
the Idea Portal3.
Project: The Project table is a child table of the Task table that stores information about projects.
1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-
management/reference/r_IdeaTable.html 2: https://docs.servicenow.com/bundle/vancouver-platform-
administration/page/administer/table-administration/concept/c_TableHierarchy.html 3:
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-
management/reference/r_IdeaModulesTable.html : https://docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/project-management/reference/r_ProjectTable.html
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......
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