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¢ Data Collection: This domain explains how Performance Analytics gathers and processes data, including
FH1 collection flow, configuration properties, and troubleshooting collection issues.

¢ Admunistration and Solutions: This domain covers administrative tasks using the Admin Console and
FH 2 accelerating deployment with pre-built Content Packs.

¢ Configure Breakdowns and Breakdown Sources: This section covers setting up breakdowns to analyze
=X 3 indicators across different dimensions, including breakdown mappings, matrices, exclusions, scripted
mappings, and bucket groups.

¢ Architecture and Deployment: This domain covers the foundational components of the Performance
=M 4 Analytics solution and the proper deployment sequence in ServiceNow environments.
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EE#14
Where areNext Experience DashboardsandData Visualizationscreated?

e A. InReports Administration
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¢ B. Inthe Analytics Hub
e C. Inthe Analytics Center
¢ D. In Analytics Administration

He: C

Y.

Analytics Centeris the workspace used to create and manageNext Experience DashboardsandData Visualizations. It provides a
unified interface for building modern, interactive analytics experiences, including metric visualizations, time series, breakdown views,
and dashboards.

Analytics Hub is primarily used forviewing and exploring existing analytics, not creating them. Reports Administration and Analytics
Administration serve different purposes and do not support Next Experience dashboard creation. ServiceNow documentation
explicitly identifies Analytics Center as the creation and management environment for Next Experience analytics content, making
option D the correct answer.

HE#15
What does the"Allow formula component to be NULL"setting for aFormula Indicatordo?

A. Tt skips the formula calculation if any component is NULL

B. It converts NULL values to zero

C. It always returns zero if any component is NULL

D. It allows components to be NULL without aborting the formula

He: D

MY

TheAllow formula component to be NULLsetting controls how a Formula Indicator behaves when one or more component
indicators return NULL values. When enabled, the formula continues to calculate using the available components instead of aborting
the calculation.

Ifthis setting is disabled and any component returns NULL, the entire formula result becomes NULL. The setting does not
automatically convert NULLSs to zero, nor does it skip calculation entirely. ServiceNow documentation explains that this option
provides flexibility in environments where some component indicators may not have data for every period, ensuring the formula can
still produce meaningful resuls.

Therefore, option D accurately describes the behavior.

EE#16
How many queries are performed against the database when aDaily Data Collection jobis executed?

A. One for each automated indicator
B. Ore for each indicator frequency
C. One for each indicator type

D. One for each indicator source

He:. D

MY

During a Daily Data Collection job, Platform Analytics executesone database query per Indicator Source, not per indicator. Multiple
mdicators can reference the same indicator source, allowing the platform toreuse the result setand calculate multiple scores froma
single query.

This design is a key performance optimization in Platform Analytics. Executing queries per indicator would significantly increase
database load, especially in large implementations. ServiceNow documentation explicitly states that indicator sources are the unit of
data retrieval during collection, making option B the correct and documented answer.

AE#17
‘When configuring a newMetric Definitionto track theduration an incident is assigned to a specific group, whichtypeshould be
selected?

o A. Field value duration



¢ B. State change

e C. Assignment group
e D. Script calculation

HE: A

Y.

To track how long an incident remains assigned to a specific group, the correct Metric Definition type isField value duration. This
type measures the amount of time a record spends with a particular value in a specified field, such as assignment _group.

State change metrics track transitions between states, not time spent in a field value. Script calculations are used only when duration
cannot be calculated through standard field tracking, "Assignment group" is a field, not a metric type. ServiceNow documentation
specifies that Field value duration metrics are designed for tracking time spent in a given field value, making option A the correct
choice.

AE #18
‘Which Indicator should beexcluded from a Historic Data Collectionbecause its scores cannot be accurately collected?

A. Number of open problems not updated in the last 90 days
B. Summed age of open problems

C. Number of incidents resolved in time

D. Number of new requests

He: B

MY

Historic Data Collection is designed to accurately reconstructpast indicator scoresbased on historical records. Indicators that rely
oncalculated age values, such assummed age of open problems, cannot be accurately reconstructed because age is atime-relative
valuethat depends on the exact moment of calculation.

Count-based indicators (options A, B, and D) can be recalculated historically by evaluating record states at specific points in time.
However, summing age values requires knowing the precise age of each record at each historical interval, which is not reliably
reproducible. ServiceNow documentation explicitly warns against using historic data collection forage-based and duration-sum
indicators, making option C the correct exclusion.
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