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Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q48-Q53):

NEW QUESTION # 48

Universal Containers installers are required to complete a standardized quality checklist that includes data inputs as well as capturing
somme pictures of the completed installation.

How should a Field Service consultant set up the mobile experience for those installers?

e A Leverage 'Work Plans' and a flow to launch froma "Work Step'

e B. Use 'Deep Linking' in order to achieve this requirement

e C. Create fields on the Service Appointment and create a Service Appointment 'Record Update' action for the quality check
iters and leverage 'Chatter’ to post images

¢ D. Give conplete edit access to the mobile app so the installers have the flexibility to update what they need

Answer: A

Explanation:

This scenario describes a structured process with validation (Checklist + Data + Images).

* Option A is correct. Work Plansare the standard, modern feature for checklists in Salesforce Field Service. A Work Plan consists
of "Work Steps." These steps can be linked to aFlow, which provides a user-friendly wizard to capture specific data nputs and
upload images in a structured way.

* Option Bis the legacy method. Adding fields directly to the Service Appointment creates clutter and doesn't offer a step-by-step
"Checklist" experience.

* Option Cis a security risk (too much access) and provides no process guidance.

* Option D(Deep Linking) is used to jumpoutof the app to another app, which is not needed here since SFS can handle flows
natively.

NEW QUESTION # 49
Which parts of the 'Dispatcher Console' support adding Custom Actions? (Choose 3 options)

A. Child Service Territories in the Gantt

B. Muttiple Service Resources in the Gantt

C. Individual Service Resources in the Gantt

D. Multiple Service Appointments in the Appointment list
E. Individual Service Appointments in the Appointment list

Answer: C,D.E

Explanation:

Custom Actions (configured in Field Service Settings) allow dispatchers to trigger Apex classes or Visualforce pages/components
from the console.

* Option B is correct:You can add custom actions to theResource Liston the Gantt (e.g,, right-click a technician's name to "Send
SMS" or "Show on Map").

* Option E is correct:You can add custom actions to individualService Appointiments(e.g,, right-click an appointment bar or list item
to "Reschedule” or "Print Label").

* Option D is correct:You can addMass Actionsto the Appointment List (select mutltiple checkboxes -> Actions -> "Bulk
Dispatch").

* Note: You generally cannot perform custom actions on the "Service Territory" grouping headers (Option A) or muiltiple resources
simultaneously (Option C) in the standard UI.

NEW QUESTION # 50

A customer has few types of resources: internal full-time, internal part-time, and full-time contractors. The requirement is to prefer
full-time employees over contractors, and contractors over part-time employees.

How should a consultant implement this requirerment?

e A. Use 'Resource Priority' Service Objective, set the full-time employees with priority '10', contractors with priority '9" and
part-time with priority '8'.
¢ B. Use the 'Required Resource' Work Rule and set the full-time employees as required for all Accounts, use the 'Preferred



Resource' Service Objective, and set the part-time and contractors as preferred to all Accounts.

e (. Use "Preferred Resource' Service Objective, assign the full-time employees as preferred for all Accounts.

¢ D. Use 'Resource Priority' Service Objective, set the full-time employees with priority '1', contractors with priority '2' and
part-time employees with priority '3'.

Answer: A

Explanation:

To tier resources generally (not per custorrer), you use the Resource Priority Service Objective.

* Option C is correct. TheResource Priorityobjective works on a scoring scale where aHigher Value indicates aHigher Priority. The
optimization engine attempts to assign the appointment to the resource that yields the highest overall schedule score.

* By assigning Full- Time = 10, Contractors = 9, and Part-Time = 8, the engine will "score" the Full- Time option highest, followed
by the Contractor.

* Option Duses the inverse logic (1, 2, 3). If deployed, the engine would favor the Part-Time employees (Score 3) over the Full-
Time employees (Score 1), which is the opposite of the requirement.

* Options A and Brefer toPreferred Resource, which is typically defined on theAccountorWork Order level (e.g,, "Bob is preferred
for Customer X"). It is not efficient for ranking entiregroupsof employees globally.

NEW QUESTION # 51

Universal Contamners has a job that requires two technicians, and both must possess the skills defined as

'Required' for that job. They need to show up at the same time and work through the entire job duration together. The technicians
will also need to be able to be assigned to individual jobs later that day.

‘Which option should an architect recommend to support this scenario?

¢ A. One Work Order, two child Service Appointments with Appointment Dependency of 'Same Start' between them

¢ B. One Work Order, one child Service Appointment with one Assigned Resource and a Work Order Line Item to store the
second resource. Set Resource Absence on the second resource for the duration of the jont service

e C. Service Crew Resource related to one Crew and two Crew Menbers assigned for the whole day

¢ D. One Work Order, one child Service Appointment and two Assigned Resources

Answer: A

Explanation:

This is a classic "Double-Booking" vs. "Complex Work" scenario.

* Option B 1s correct. To book two distinct people for the same work at the same time, you createtwo Service Appointments. You
link them using aComplex Workdependency of typeSame Start4. This tells the optimization engine: "Find a time where Resource A
(Appointment 1) and Resource B (Appointment 2) are BOTH free, and book them simultaneously.”

* Option Ais incorrect because a single Service Appointment can typically only have oneactiveAssigned Resource for scheduling
purposes in the standard optimization model (unless using Crew Management, but Crews are forstaticteams, not ad-hoc pairs).

* Option Dis incorrect because the requirement states they need to be assigned to "individual jobs later that day"5.Service Crewsare
designed for resources who stay together all day. Breaking a crew apart for half a day is administratively difficult.

* Option Cis a hack (Resource Absence) that blocks the second tech's time but doesn't link them to the actual job details properly.

NEW QUESTION # 52

A dispatcher notices that the Service Territory schedule for the next week is full with routine maintenance appointments, while there
are several urgent repair jobs still waiting to be scheduled in the appointment list.

Which three actions should the dispatcher take to schedule the urgent repair jobs?

A. Check the 'Scheduling Priority' of the repair and maintenance Service Appointments

B. Invoke 'Resource Schedule Optimization' for each Service Resource in the Service Territory
C. Use 'Global Optimization' to optimize the territory schedule for the next week

D. Ensure that the maintenance Service Appointments are not 'Pinned' and can be rescheduled
E. Manually update the 'Assigned Resource' on each of the urgent repairs

Answer: A,C,D

Explanation:
The goal is to fit high-priority work into a schedule already filled with low-priority work.
* Option B is correct. The system must know that the Repair jobs are more important than the Maintenance jobs. This is handled by



theScheduling Priorityfield (used in the optimization logic to decide which job to drop if there is a conflict) or the Priority field
mapped to Service Objectives.

* Option C is correct.Global Optimizationis the best tool here. It will look at the entire week, see the high-priority unscheduled jobs,
and the low-priority scheduled jobs. It will then un-schedule or move the maintenance jobs to make room for the urgent repairs.

* Option D is correct. For Optimization to work, the existing maintenance appointments mustnot be Pinned. If they are pinned, the
optimizer treats them as immovable rock, and it won't be able to free up the time needed for the repairs.

* Option A (Manual assignment) is inefficient and risky (could double-book). Option E (Resource Schedule Optimization) optimizes
one person at a time; Global Optimization is better suited for balancing the load across the whole territory.

NEW QUESTION # 53
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