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Q109):

NEW QUESTION # 104
Universal Containers wants their Technicians to be allowed to reschedule a visit for the same work within the Field Service mobile
application. What approach should a Consultant recommend?

A. Create a Quick Action that will create a new Service Appointment record.

B. Create a Quick Action that will create a new Work Order record.

C. Create a Visualforce page that will create a new Work Order record.

D. Create a Visualforce page that will create a new Service Appointment record.

Answer: A

NEW QUESTION # 105

Universal Containers wants to make it easier for Managers to monitor Preventative Maintenance work orders using the Dispatcher
Console.

Which two filtering options should managers use to find the appropriate work orders?

Choose ? answers

A. The Dispatcher Work Order Polygon and filter the list to show only desired service appointments

B. The Preventative Maintenance Gantt and filter the list to show only desired work orders

C. The Dispatcher Console Map and filter the list to show onlydesired service appointments

D. The Dispatcher Console Appointment list and filter the list to show only desired service appointments

Answer: B,D

Explanation:

The Preventative Maintenance Gantt is a view within the Dispatcher Console that shows the scheduled service appointments for
preventive maintenance work orders[217]. The Dispatcher Console Appointment [ist is a view within the Dispatcher Console that
shows the listof service appomntments with various details such as status, priority, or assigned resource[218]. Filtering is a feature that
allows narrowing down the list of records based on specific criteria such as date, status, or territory[219]. Using the Preventative
Maintenance Gantt and filter the list to show only desired work orders and using the Dispatcher Console Appointment list and filter
the list to show only desired service appointments would allow Universal Containers' Managers to monitor Preventative Maintenance
work orders using the Dispatcher Console by showing them the preventive maintenance service appointments on a Gantt chart or a
list view and allowing them to apply filters to see only the relevant records[220]. Using the Dispatcher Console Map and filter the list
to show only desired service appointments would not allow Universal Containers' Managers to monitor Preventative Maintenance
work orders using the Dispatcher Console. The Dispatcher Console Map is a view within the Dispatcher Console thatshows the
locations of service appointments and resources on a map[221]. Using the Dispatcher Work Order Polygon and filter the list to
show only desired service appointments would not work because there is no such feature as Dispatcher Work Order Polygon.
References: https:/help.salesforce.conv's
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NEW QUESTION # 106

Universal Containers (UC) wants to track all customer work requests. UC has no requirement to track where the work originated
from, but does need the requests tied to the customer's account. What should a Consultant recommend to track these work
requests?

A. Work Orders only

B. Work Orders and Cases

C. Cases Only

D. Cases, Work Orders, and Tasks

Answer: B



NEW QUESTION # 107

At Northern Trail Outfitters (NTO), agents are expected to complete a variety of tasks. They create cases and work orders, and
need Read access to work types and work rules. They also book and manage appointments, assign mobile resources, and optimize
their mobile workforce's schedule.

What is the best permission set(s) a consultant should recommend assigning to NTO agents?

A. Agent

B. Mobile, Agent, and Resource
C. Dispatcher

D. Agent and Resource

Answer: B

NEW QUESTION # 108
Which two features on the Dispatcher Console should the Consultant use to visualize Rule Violating Service Appointments? Choose
2 answers

A. Gantt Map

B. Color Palettes

C. Appointment List
D. Gantt

Answer: B,C

Explanation:

Explanation

Color Palettes are settings that allow dispatchers to customize the colors of service appointments on the Gantt based on different
criteria such as status, priority, or rule violations[ 154]. Appointment List is a tool that allows dispatchers to view and filter service
appointments in a list view based on different criteria such as status, priority, or rule violations[ 155]. Using these two features on the
Dispatcher Console would allow visualizing Rule Violating Service Appointments by setting up color codes or filters based on rule
violations.

Gantt is a tool that allows dispatchers to view and manage service appointments on a timeline[156]. Gantt Map is a tool that allows
dispatchers to view and manage service appointments on a map[ 157]. Using these two features on the Dispatcher Console would
not allow visualizing Rule Violating Service Appointments by themselves unless combined with color palettes or appointment list.
References:
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