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EE#13

You are working in a team preparing a bank loan application. Your task is the preparation of acceptance tests for the following user
story:

"[F a customer needs a loan for less than 50,000 Euros and they have made repayments regularly (without any delay) and the
customer's monthly income is more than 3000 Euros for the last year, THEN the bank will accept the loan request; in other cases,
the bank will not accept the request. A customer assistant is responsible for preparing data for approval but the approval is done by
the bank manager." Which of the following test cases can be treated as acceptance test criteria for the above user story?

1) As a customer assistant [ can log in to the system and check the history of the customer account for the last year.

2) As a customer assistant [ can log in to the system and check the history of the customer debts and repayments.

3) As a customer assistant I can log in to the system and change my password.

4) As a bank manager I can log in to the system and receive the information of all requests waiting for approval

5) As a bank manager I can log in to the system and decide whether to approve a loan for a customer.

6) As a bank manager I can log in to the system within 10 seconds.

e A. Acceptance test criteria are 1, 3,4 and 5
e B. Acceptance test criteria are 1, 2, 3 and 6
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e C. Acceptance test criteria are 2, 4, 5 and 6
¢ D. Acceptance test criteria are 1, 2, 4 and 5

HE: D

Y.

Acceptance test criteria are the conditions that a user story must satisfy to be accepted by the customer or the stakeholder. They are
usually derived from the user story and its acceptance scenarios, and they should cover the functional and non-functional
requirements of the user story. Acceptance test criteria should be clear, concise, testable, and agreed upon by the team and the
customrer or the stakeholder.

In this case, the user story describes the business rule for approving a loan request based on the custommer's incomme, repayment
history, and loan amount. The user story also specifies the roles of the customer assistant and the bank manager in the process.
Therefore, the acceptance test criteria should verify that the user story is implemented correctly and that the system behaves as
expected for different scenarios and nputs.

The following test cases can be treated as acceptance test criteria for the above user story:

* As a customer assistant I can log in to the systemand check the history of the customer account for the last year. This test case
verifies that the customer assistant can access the system and view the customer' s income information, which is one of the factors for
approving the loan request.

* As a customer assistant I can log in to the systemand check the history of the customer debts and repayments. This test case
verifies that the customer assistant can access the system and view the customer's repayment history, which is another factor for
approving the loan request.

* As a bank manager | can log in to the system and receive the information of all requests waiting for approval. This test case verifies
that the bank manager can access the system and see the list of loan requests that have been prepared by the customer assistant, and
that the system provides the necessary information for each request.

* As a bank manager I can log in to the systemand decide whether to approve a loan for a customer. This test case verifies that the
bank manager can access the system and perform the approval action for a loan request, and that the system applies the business
rule correctly and updates the status of the request accordingly.

The following test cases cannot be treated as acceptance test criteria for the above user story:

* As a customer assistant I can log in to the system and change my password. This test case is not related to the user story, as it
does not verify any of the fnctional or non-finctional requirements of the user story. It is a generic test case that applies to any user
of the system, not specific to the customer assistant role or the loan approval process.

* As a bank manager I can log in to the system within 10 seconds. This test case is not related to the user story, as it does not verify
any of the finctional or non-functional requirements of the user story. It is a performance test case that applies to any user of the
system, not specific to the bank manager role or the loan approval process.

1: ISTQB Foundation Level Agile Tester Syllabus1, Section 2.3.1, pages 15-16; ISTQB Glossary of Testing Terms2, version 4.0,
pages 2 and 3.

A2 #14
Which of'the following is NOT a typical task performed by the tester within an Agile team?

A. Working with business stakeholders to clarify requirements.

B. Ensuring the appropriate testing tasks are scheduled during iteration planning,
C. Suggesting improvements in team retrospectives.

D. Ensuring all project status meetings are held according to the plan.

He:. D
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Explanation

The tester within an Agile team is not responsible for ensuring all project status meetings are held according to the plan. This is
typically a task for the Scrum Master, who facilitates the meetings and ensures that the team follows the Agile principles and
practices. The tester within an Agile team is responsible for ensuring the appropriate testing tasks are scheduled during iteration
planning, suggesting improvements in team retrospectives, and working with business stakeholders to clarify requirements. These are
all tasks that contribute to the quality of the software and the testing process, as well as the collaboration and communication within
the team and with the customers. References: ISTQB Foundation Level Agile Tester Syllabus, Section 2.3.1, page 171; ISTQB
Foundation Level Agile Tester Sample Exam Questions, Question

2.3.1-1, page 82

AE#15



In a sprint planning, the product owner presents a user story written on a card. The team starts having a discussion with the product
owner to get an understanding on how the software should work.

The user story written on the card is:

"As a customer, | want to subscribe to the mailing list so that I can receive the latest deal in an email." By applying the 3C concept,
which ONE of'the following statements is CORRECT?

A. The conversation is not required and the team should start developing.
B. The card should contain requirements not the user story.

C. Conversation should include the acceptance criteria discussion.

D. Product owner has written a user story and confirmation is not needed.

HE. C
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Explanation

The 3C concept of user stories consists of three elements: card, conversation, and confirmation]2. The card is a written description
of the user story that captures the essence of the feature or fimctionality from the user's perspective. The conversation is a dialogue
between the product owner and the development team to clarify the details, assumptions, and expectations of the user story. The
confirmation is a set of criteria or tests that verify that the user story is implemented correctly and meets the user's needs12.
Therefore, by applying the 3C concept, the correct statement is A, as the conversation should include the acceptance criteria
discussion. This will help the team to understand the scope, priority, and value of the user story, as well as the conditions of
satisfaction that the product owner expects12. The other statements are incorrect, as they violate the 3C concept. Statement B is
wrong, as the card should contain the user story, not the requirements. The user story is a brief and informal way of expressing the
user's goal and benefit, while the requirements are more detailed and specific descriptions of how the software should work. The
requirenents can be added later as part of the conversation or confirmation] 2. Statement C is wrong, as the product owner has
written a user story, but confirmation is still needed. The confirmation is a vital part of the 3C concept, as it ensures that the user
story is testable, measurable, and verifiable. The confirmation also helps to avoid ambiguity, misunderstanding, or disagreement
between the product owner and the development teaml2. Staterment D is wrong, as the conversation is required and the team
should not start developing without it. The conversation is an essential part of the 3C concept, as it allows the team to ask questions,
share ideas, and collaborate with the product owner to refine the user story and reach a shared understanding. The conversation also
helps to identify the dependencies, risks, and assumptions that may affect the implementation of the user storyl2. References:
ISTQB Foundation Level Agile Tester Syllabus1, Section 2.2.1, page 16-17; Effective User Stories - 3C's and INVEST Guide2,
Section The 3 C's (Card, Conversation, Confirmation) of User Stories.

AE#16
Which of'the following is the BEST way for a test team to keep its independence when working in an Agile development
environment?

A. Locate the team that develops the test automation framework in a different location to the Agile development team.

B. Share the Test Strategy with the Agile development team, but not the details of the Test Cases.

C. Co-locate only some of the testers with the Agile development team, while the rest of the testers are in a different location.
D. Assign testers to be members of the Agile team, but ensure the testers report to a different manager than the developers.

02
il

: D

AE#17

You have been asked to execute an exploratory testing session on Park & Ride system. The test charter has been titled as "Buy a
bus ticket". As a result, a number of defects were reported, the titles of which are listed below.

Which defect is out of scope for the given test charter?

A. Payment for parking ticket is restricted to cash only (no credit card supported).

B. Failed to buy a bus ticket after 18:00.

C. Failed to buy a bus ticket when the network connection to the Central Systemis down.
D. Price for a bus ticket was calculated incorrectly.

HE: A

MY
Explanation



The test charter for the exploratory testing session is focused on buying a bus ticket, not a parking ticket.

Therefore, any defect related to the payment for parking ticket is out of scope for the given test charter. The other defects are
related to the functionality, usability, or reliability of buying a bus ticket, which are in scope for the test charter. References: ISTQB
Certified Tester Foundation Level Agile Tester Extension Syllabus, Version 2014, Section 2.3.2 Exploratory Testingl, Section
2.3.2.1 Test Charter2; ISTQB Glossary of Testing Terms, Version 3.2, 2017, Definition of Test Charter3

1: ISTQB Certified Tester Foundation Level Agile Tester Extension Syllabus, Version 2014, Section 2.3.2 Exploratory Testing 2:
ISTQB Certified Tester Foundation Level Agile Tester Extension Syllabus, Version

2014, Section 2.3.2.1 Test Charter 3: [ISTQB Glossary of Testing Terms, Version 3.2, 2017, Definition of Test Charter]
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