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C-TS470-2412 A B & (Q45-Q50):

B #45
Which status allows a service confirmation to be billed?

A. Final Confirmation
B. Confirmed

C. Accepted

D. Conmpleted

IEf#: D
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Aservice confirmation(e.g., IW41 or service app) records executed work. The status that allows billing is Completed (C).

Why Completed?

The "Completed" status (TECO or similar) indicates the work is finished and ready for billing, It triggers the creation of a billing
document request (BDR) if configured.

Why Not the Others?

* A"Confirmed" is too vague; it's an action, not a billable status.

* B"Accepted" is not a standard confirmation status.

* Dr"Final Confirmation” is a step, but "Completed" is the billable state.

"A service confirmation can be billed when set to 'Completed' status."

25 web pages

Below are the first batch of 10 questions (Questions 41-50) formatted as requested, with 100% verified answers based on official
SAP S/4HANA Cloud Private Edition, Service documentation. Each question includes a comprehensive explanation, and where
applicable, extracts from official SAP sources are provided.

Typographical errors in the original questions have been corrected.

A #46
Which of the following API types does SAP recommend to use to achieve clean core integrations? Note:
There are 2 correct answers to this question.

A. SOAP
B. Doc
C.RFC
D. OData

IEf#E: AL D
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SAP's clean core strategy emphasizes standardized, extensible integrations to minimize customizations and ensure upgrade stability.
The recommended API types are:

* SOAP: A widely supported, robust protocol for structured data exchange, recommended for integrating SAP S/AHANA with
external systens in a clean core approach.

* OData: SAP's preferred REST-based protocol for real-time, lightweight integrations, heavily utilized in SAP Fiori apps and clean
core scenarios.

* Doc: Not a recognized API type in SAP's integration framework.

* RFC: While still supported, RFC (Remote Function Call) is considered legacy and less aligned with clean core principles due to its
tight coupling, These recommendations are part of SAP's integration strategy for S/AHANA Cloud editions."SOAP and OData are
recommended for clean core mtegrations to ensure standardized and scalable connectivity." (SAP S/AHANA Cloud Integration
Guide).

HH #47
‘What can you assign in a task list header? Note: There are 2 correct answers to this question.

A. Components

B. Maintenance strategy

C. Production resources and tools
D. Planner group
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Atask listin SAP S/AHANA Cloud Private Edition, Service defines standard maintenance or service procedures. Theheadercontains
general data applicable to the entire task list. The correct answers areplanner group (B)andmaintenance strategy (C). Let's explore
this in detail

Task List Header Overview:

The header (e.g., in transaction IA05/IA06) includes fields like task list type, group, and planning data, setting the context for all
operations.

* Planner group (B):The planner group (e.g., "PLGI1") is assigned in the header to indicate the team responsible for planning the task
list's use (e.g., in maintenance plans). It's entered in the "Planner Group" field and links to organizational data (e.g., Plant
Maintenance structure). For example, "PLG1" might be the North Region planners.

* Maintenance strategy (C):The maintenance strategy (e.g., "STR1") is assigned in the header for strategy-based task lists. It defines
the packages (e.g., 3M, 6M) that operations will follow when the task list is used in a strategy plan. This is set in the "Strategy" field
and ties the task list to scheduling logic.

Why Not the Others?

* Production resources and tools (A):PRTs (e.g., tools) are assigned to individual operations, not the header, in the operation details
tab.

* Components (D):Components (e.g., spare parts) are also assigned at the operation level, not the header, via the components tab.
Practical Exanmple:

Task list "TLOO1": Header assigns Planner Group "PLG1" and Strategy "STR1" (3M, 6M). Operations then specify tasks and
resources.

Additional Insight:

The header data ensures consistency across all operations and integrates with maintenance plans for scheduling.

"In a task list header, you can assign a planner group and maintenance strategy to define planningand scheduling parameters."

B #48

What is a prerequisite to use the product proposal?

A. Create a bill of material (BOM) with BOM usage 4 (Plant Maintenance)

B. Create bill of material iterms with item category [ (structure element)

C. Create a bill of material (BOM) with BOM usage S (Service)

D. Create a bill of material (BOM) with BOM usage 5 (Sales and Distribution)

EfE: C
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The product proposal in SAP S/4AHANA Service suggests items (e.g,, spare parts, services) in service orders or contracts:

* Create a bill of material (BOM) with BOM usage S (Service): A service BOM (usage S) is a prerequisite, defining standard
components or services proposed in service processes. Configured via transaction CS01, it's linked to service master data.

* BOM usage 4 (Plant Maintenance): Used for maintenance, not service proposals.

* BOM usage 5 (Sales and Distribution): Relevant for sales, not service-specific proposals.

* Jtem category I (structure element): Item categories define BOM structure but aren't the prerequisite; the BOM usage is key. This
is part of service order management (scope item 3D2)."A BOM with usage S (Service) is required to enable product proposals in
service transactions." (SAP Help Portal, Service BOM).

HH #49
When creating a reservation in a service order, which storage location can be used? Note: There are 2 correct answers to this
question.

A. The storage location that is assigned to the work center of the service order

B. The storage location that is assigned to the service organization of the service order
C. The storage location that is assigned to the service employee of the service order
D. The storage location that is assigned to the sales organization of the service order

EM: A B
L

Areservationin a service order reserves materials (e.g., spare parts) froma storage location. The correct answers areAandC. Let's



explore this in detail.

Reservation Process:

When a service order includes materials (e.g., via a BOM or manual entry), the system creates a reservation (movemnent type 261)
specifying the storage location.

* Storage location assigned to the service organization (A):The service organization (defined in org management) can be linked to a
default storage location in customizing (e.g., SPRO # Service # Organizational Data). This location is proposed for reservations,
reflecting where the service team typically sources parts.

* Storage location assigned to the work center (C):The work center (e.g., "Repair Shop") executing the order can have a storage
location assigned in its master data (transaction IR02). This ensures parts are reserved from the work center's designated stock.
Why Not the Others?

* Sales organization (B):Sales orgs handle commercial aspects, not physical stock locations for service execution.

* Service employee (D):Employees don't have storage locations assigned; they're linked to work centers or org units.

Exanple:

Service order for Plant 1000, service org "SERV1" (storage loc. "0001"), work center "WCO01" (storage loc.

"0002"). Reservation can use "0001" or "0002" based on configuration.

"Reservations in service orders can use storage locations assigned to the service organization or work center."

B #50
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