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which can secure your status. ServiceNow CIS-CSM certification exam is a popular IT certification, and many people want to have
it. With it you can secure your career. Free4Torrent's ServiceNow CIS-CSM Exam Training materials is a good training tool. It can
help you pass the exam successfully. With this certification, you will get international recognition and acceptance. Then you no longer
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exam questions with correct answers. Free4 Torrent examines it regularly for new updates so that you always get new ServiceNow
Certified Implementation Specialist - Customer Service Management Exam (CIS-CSM) practice questions. Since it is a printable
format, you can do a paper study. The ServiceNow Certified Implementation Specialist - Customer Service Management Exam
(CIS-CSM) PDF Dumps document is accessible from every location at any time.
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As we all know, 1t is not easy to get promotion. For the fist thing, you must be good at finishing your work excellently. At the same
time, you must accumulate much experience and knowledge. If you urgently want to stand out in your company, our CIS-CSM
exam guide can help you realize your aims in the shortest time. For not only that our CIS-CSM Study Materials can help you know
more knowledage on the subject and our CIS-CSM practice engine can help you get your according certification.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q221-Q226):

NEW QUESTION # 221
Cost Information on cases is available as part of the Performance Analytics Content Pack for Customer Service.

e A. False
e B. True

Answer: B


https://drive.google.com/open?id=1Ta_qgkcUs_xihbmeDng1YE6QnG3EVJiS
https://www.vceengine.com/CIS-CSM-vce-test-engine.html
https://www.testkingpass.com/CIS-CSM-testking-dumps.html
https://www.free4torrent.com/CIS-CSM-braindumps-torrent.html
https://www.examdiscuss.com/ServiceNow/exam/CIS-CSM/questions/

NEW QUESTION # 222
Match the definitions for roles relationships.

Answer:

Explanation:

NEW QUESTION # 223
From a security perspective, scoping brings several benefits: (Choose two.)

A. IT can manage and control the pace of the CSM teams because dependencies have been put in place

B. The scope holds the records and acts as a container for the desired Customer Service Management Applications

C. Improves instance security by limiting accessibility to other applications on the instance

D. Provides CSM teans the autonomy and control needed to configure and manage the CSM application, but not the CSM
Service Portals

Answer: B,C

NEW QUESTION # 224

The assignment workbench uses configurable matching criteria to evaluate agents in a selected group and provide an overall ranking.
What are the different types of criteria available for the assignment workbench?

Choose 3 answers

A. Availability
B. Scripted

C. Correlation
D. Aggregate

E. Simple Match

Answer: B,D,E

NEW QUESTION # 225
What is the purpose of the sidebar feature in CSM Configurable Workspace?

A. To enable agents to collaborate with other agents or Subject Matter Experts (SMEs) in real-time for faster case resolution
B. Enables agents to keep information regarding details of the case visible at all times

C. Enables agents to access response templates to help themresolve cases faster and more efficiently

D. Enables managers lo discreetly monitor chats between agents and customers

Answer: A

Explanation:
https/docs.servicenow.comybundle/washingtondc-servicenow-platformypage/administer/conversational-
mterfaces/concept/exploring-sidebar. html

NEW QUESTION # 226
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