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Salesforce B2C-Commerce-Architect Exam Syllabus Topics:

Section Objectives
- Scalability and Performance

e 1. Performance optimization techniques
e 2. Caching strategies

Security and Performance - Security Architecture
e 1. Data protection strategies
e 2. Authentication and authorization
- API and Integration Patterns
ntegration and APIs ¢ 1. Middleware integration patterns

o 2. OCAPI usage and design
¢ 3. SCAPI (Shopper APIs)

- Commerce Cloud Platform Fundamentals

e 1. Headless commerce architecture
e 2. SFRA architecture concepts
e 3. Site Genesis vs SFRA

B2C Commerce Architecture Overview

- Order Management

Order Lifecycle & Operations ¢ 1. Order capture and processing
e 2. Returns and refunds architecture



https://drive.google.com/open?id=1ZaYEZDI7nEs_L7qffeVlkDt5ci7LgHyq
https://www.xhs1991.com/B2C-Commerce-Architect.html

- Product and Catalog Design

¢ 1. Pricing and promotions structure
¢ 2. Product catalogs and categories
Data Modeling & Business Logic - Customer and Order Data

¢ 1. Order management data flow
o 2. Customer data architecture
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H #53

A company manages its regional operations asseparate businesses. The regional sites (Site A and Site B) operate with:

* Separate realns

* Deferent code bates

* Different category navigation menus

* Frequent updates on category structure

The requirement from the business is to provide hreflang link tags on category pages pointing to the same category on the other
regional site. Example MTML for one of these links as displayed on Site A is:
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‘Which solution should the Architect choose-wl_lile—ke'eping performance in mind?

¢ A Create additional locales in al realims create a new custom attribute on the category that is localized. Populate the attribute
with the other site URLs and use it to display the hreflang tag.

¢ B. Create a custom Business Manager module. Ask the business to maintain the hreflang link tags for each regional site in this
Business Manager module.

e (. Create a new custom object type Populate the hreflang mapping for each category and locale in this custom object. Use
the custom object to display the hreflang link tag.

¢ D. Create a new customattribute on the Category. Populate the attribute with the other entire site URLSs corresponding to
locales In JSON Format. Use the attribute to display the hreflang link tag.

Ef#: C

R -

For a multi-regional setup with different realms and frequent updates, using a custom object to manage hreflang mappings offers
flexibility and scalability. Custom objects can efficiently store URL mappings for each category across different locales, making it
easier to manage and update as category structures change. This method allows for centralized control over hreflang mappings and
simplifies maintenance compared to other options which might involve more complex integrations or manual updates.

H #54
Recent code changes to an existing cartridge do not appear correctly on a Storefront. The developer confirms that the code is
uploaded i the IDE and ensures that the cartridge is associated with the sandbox.
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Which two additional steps should the developer take to troubleshoot this problem?
Choose 2 answers

A. Check that the search index was recently rebuilt.
B. Check that the correct code version is selected.
C. Check the Storefront site cartridge path.

D. Check the Business Manager site cartridge path.

Eﬁ: A\ C

B #55
During a load test the storefront shows steady but slow performance on all the paces being tested. The Architect opens Pipeline
Profiler and sorts the data by *total time" column. The following come as the top Ave iters:
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‘Which controller should the Architect focus on to further investigate the performance issue?

e A. Search Show as this Is one of the key controllers that the customer uses
¢ B. Product-HitTile asit has the highest hits during the load test.

¢ C. Home-IncludeHeaderMenu as It has highest average time.

¢ D. Product-Detail as It has the highest total time and highest maximum time.

iFf@E: D

fEERL:

Focusing on the 'Product-Detail controller is prudent given that it has the highest total time and the highest maximum time (Answer
C), suggesting that it significantly contributes to the overall load and potential slowdowns on the site. By analyzing and optimizing this
controller, the architect can potentially achieve the most substantial improvement in performance. Efforts might include optimizing
database queries, caching frequently requested data, or simplifying complex logic in the Product-Detail page's processing,

E Y #56

Northern Trail Outfitters (NTO) wants to use Marketing Cloud to implement an Abandoned Cart Solution Workflow so that
personalized messages are sent to shoppers who add itens to their cart but abandon the B2C Commerce storefront.

Which two options should a Solution Architect recommended to meet this requirement? Choose 2 answers

e A. Configure B2C Commerce catalog, product, order, and customer data feeds; implement Marketing Cloud collect.js and
trigger an abandoned cart message through Journey Builder.

e B. Configure streaming updates for catalog importing, implement Google Analytics tracking, and leverage Journey Builder to
trigger an abandoned cart message.

e C. Configure streaming updates for catalog importing, implement the Collect Tracking Code, and leverage Journey Builder to
trigger an abandoned cart message.

e D. Configure B2C Comrerce catalog, product, inventory, and customer data feeds; implement Marketing Cloud collect.js
and trigger an abandoned cart message through

1IFf#: A. B

s
Journey Builder.




B #57

A company has B2C Commerce and Marketing Cloud. The Marketing team wants to match up the purchasing data from B2C
Commerce to the Marketing Cloud subscriber data.

Which two objects from B2C Commmerce should a Solution Architect map to Marketing Cloud in order to meet the company's
needs?

Choose 2 answers

A. Customer
B. Contact
C. Profile

D. Orders

IEf#: D
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