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Salesforce Advanced Field Service Accredited Professional AP-209
Priifungsfragen mit Losungen (Q43-Q48):

43. Frage
What are the two related lists a consultant will need to pay attention to when viewing Assets that may have been replaced and/or
upgraded by new Assets out in the field?

A. Related Assets related list as it shows Assets that replaced the current Asset
B. Related Assets related list as it shows Assets that the current Asset replaced
C. Primary Assets related list as it shows Assets that replaced the current Asset
D. Primary Assets related list as it shows Assets that the current Asset replaced

Antwort: A,B

Begrindung;

Asset replacement and history in Salesforce are tracked using the Asset Relationship object.

* Options A and B are correct. TheAsset Relationshipobject links two assets together (e.g., Old Asset -

> New Asset) with a relationship type like "Replacement” or "Upgrade." On the Asset page layout, this related list (often labeled
"Asset Relationships" or "Related Assets") allows you to see the history in both directions:

* Forward:See the new asset that replacedthisasset (Option A).

* Backward:See the old asset thatthisasset replaced (Option B).

* Options C and D are incorrect. "Primary Assets" is typically a concept associated with Service Contracts (covering the main asset)
or Entitlements, not the history of physical swaps/upgrades between asset records.

(Note: The provided PDF source likely contains an error marking D as correct. "Primary Assets" is not the standard location for
replacement history. )

44. Frage
Which two statements are true regarding offline available nventory?

A. For multi-location inventory, the app primes multiple locations and related items, but there are limits to be aware of
B. Multi-location mventory is not supported in the mobile app

C. Only the most recently created Inventory items created are primed

D. The user's mventory is primed

E. Inventory items can be viewed offline but cannot be consumed offline

Antwort: A,D

Begrindung;

Offline capabilities are a critical feature of the Field Service mobile app.

* Option E is correct:The findamental behavior of the app is to "Prime" (download for offline use) the inventory associated with the
Service Resource. This ensures that when a technician is in a basement with no signal, they can still view their van stock and
consune parts (create Product Consumed records).

* Option B is correct:Salesforce Field Service supportsMulti-Location Inventory(e.g,, a technician has a Van location and a Garage
location). The app is capable of priming these additional locations so the tech can transfer stock between them However,
consultants must be aware of data volume limits (priming thousands of parts can slow down sync times), so configuration settings
restrict how far back or how many itens are synced.

* Option Dis incorrect because the app specifically allows for theconsumptionof parts while offline; the transactions sync back to the
server once connectivity is restored.

45. Frage

A division of Green Energy Solutions has different work hours for each day, and the daily hours are inconsistent from one week to
another (example: this Monday 9 anm+4 pm, this Tuesday 8 am-6 pm, next Monday 8 am+3 pm, next Tuesday 9 am-2 pm). This
creates a lot of overhead.

‘What can an administrator configure to add efficiencies into their scheduling process and mitigate administrative overhead?

e A Create Operating Hours with no availability, and use Shifts to define the daily changing availability



¢ B. Create a Service Territory with Operating Hours that encompasses all the hours, then create jobs for the specific hours
needed to be covered

¢ (. Create Operating Hours that encompasses all the hours, then create non availabilities for the hours that are off on a given
day

¢ D. Create Operating Hours for all combinations and build a workflow to change the Service Territory Operating Hours every
week

Antwort: A

Begrindung;

This addresses the "Shift vs. Operating Hours" architecture.

* Option B is correct. When a schedule hasno consistent weekly pattern, using standard Operating Hours (which repeat Mon-Sun
indefinitely) is inefficient. The best practice is to assign the Service Territory Member (the resource) a "Shell" Operating Hours
record that haszero time slots(No Availability).

* You then useShiftsto define the specific working times for specific dates (e.g., "Nov 1st: 9am-2pm”").

* Because the base Operating Hours are empty, the Scheduling Engine looksonlyat the Shifts to determine availability. This avoids
the conflict of having to "subtract" time from a standard day or constantly update the base record.

46. Frage

A customer wants to collect a mobile worker's geolocation history in the Field Service Mobile App only for some of the resources,
while for others, they want this option to be disabled.

How can a consultant implement this requirement?

¢ A Under the 'Field Service Mobile Settings', set the 'Collect Service Resource Geolocation History' to
’TmeY

¢ B. Under the 'Field Service Settings', go to the 'Mobile App Configuration' tab and select which profiles should be included in
the geolocation collection process

e C. Create two 'Field Service Mobile Settings' records and assign it to the relevant profiles, one with the
'Collect Service Resource Geolocation History' set to "True' and the other set to 'False'

e D. Under the 'Field Service Settings', go to the 'Mobile App Configuration' tab and select which users should be included in
the geolocation collection process

Antwort: C

Begrindung;

The Field Service Mobile Settings configuration controls the behavior of the mobile app (branding, location tracking, flows, etc.).
* Option D is correct. To apply different settings to different groups of users, you must create multiple Field Service Mobile
Settingsrecords. You assign these settings records to specificUser Profiles.

* You would create one settings record with "Collect Service Resource Geolocation History" enabled (for the tracked users).

* You would create a second settings record with it disabled (for the untracked users).

* You then map the relevant Profiles to the appropriate Settings record.

* Options A, B, and C imply global settings or non-existent tabs ("Mobile App Configuration” tab where you select users/profiles
directly doesn't exist in the global settings in this manner; it is done via the specific Mobile Settings object assignments).

47. Frage

Universal Containers' dispatchers would like to alert technicians when emergency appointments are scheduled and dispatched to
them

Which two configurations should be recommended by the consultant to achieve this?

e A Create a flow that triggers a Custom Notification to the Assigned Resource when a Service Appomntiment is dispatched and
flagged as an 'Emergency

e B. Create a Process Builder that checks the 'In Jeopardy' field when a Service Appointment is dispatched and flagged as
'Emergency'

e (. Configure 'In Jeopardy' alerts for Field Service

¢ D. Configure Custom Notifications for Field Service Mobile

Antwort: A,D

Begriindung;



To send push notifications to the Field Service mobile app based on specific criteria, you need both the configuration and the
automation.

* Option B is correct:You must first enable and configureCustom Notificationsfor the Field Service Connected App. This ensures
the mobile device is capable of receiving and displaying the specific notification type.

* Option D is correct:You need an automation trigger (Record- Triggered Flow) to detect the specific business condition: The
Service Appointment Status changes to 'Dispatched' ANDthe Priority (or Work Type) is 'Emergency'. The flow then executes the
"Send Custom Notification" action targeting the Assigned Resource user.

* Option A and C refer to "Jeopardy," which is a different feature used to warndispatchersabout impending SLA violations, not to
notify technicians of new work.
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