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i RE #14
Mechanism for mapping data from the import set table to the permanent table in ServiceNow is called:

A. Discovery Map
B. Transform Map
C. Mapping Assist
D. Reconciliation Map

£%: B
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Explanation/Reference: httpsz/community.servicenow.com/commumnity?
id=community question&sys_id=e785875ddb91110858dcf46219619d7

i =8 #15
Software Asset Lifecycle has components.

A0
B. 1
C.2
D.3

ER: A

=8 #16
The Software Asset Management Content Service is automatically enabled and cannot be opted out.

o A True
e B. False

ZX: B

fE R A -

Reference:
https’//docs.servicenow.com/bundle/kingston-software-asset-management/page/product/software- asset-
management?/concept/c SAMContentService.html

I8 #17
Discovery models may not be fully normalized until updated content is downloaded from the ServiceNow Software Content Library.
How do you determine if the content has been downloaded?

e A. Determine if the business rule "Create a Software Normalization Download" has been triggered yet or not.

e B. Review the Last updated date of the Central Data Service Download Status jobs on the Normalization and Content
Service dashboard.

e C. Review the number of records in the samp product map table. Ifthere are ~7,700 records i the table, the download has
completed at least once.

¢ D. Query the scheduled job reports to determine if the "Software Content Library Download" (samp _cds_download) job has
completed yet.

BEE: A

FIRE #18
In which stage of the ServiceNow Implementation Methodology (SIM) is the purpose to define processes and requirements for
engagement and finalize delivery plan and user stories?

A. Transition

B. Initiate

C. Close

D. Prepare

E. Create

F. All of the above

ZE: D

IR #19
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