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Peoplecert PeopleCert DevOps Site Reliability Engineer (SRE) Sample
Questions (Q44-Q49):

NEW QUESTION # 44
What types of outages must fit into an Error Budget?

A. Defect fixes

B. Any change approved by the CAB or decision authority
C. Any planned or unplanned outage

D. Unplanned incidents
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Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

An error budget accounts for all downtime, including both planned and unplanned outages. This is a critical SRE principle: the user
does not distinguish between maintenance downtime and accidental downtime - therefore, neither should the SLO nor the error
budget.

The SRE Book, Chapter "Service Level Objectives," states:

"From the user's perspective, availability is simply whether the service is working or not, regardless of whether the outage was
planned or unplanned." This means all downtime counts toward the error budget.

Additionally, the SRE Workbook reinforces this point:

"Error budgets must include every form of unavailability - maintenance events, configuration changes, emergency work, and
unexpected incidents." This confirms that planned outages (maintenance windows) and unplanned outages (incidents) both consume
error budget.

Why the other options are incorrect:

* A Only includes unplanned incidents; SRE requires counting planned outages as well.

* B Defect fixes may contribute to downtime, but "defect fixes" alone are not a downtime category.

* D CAB approval has no bearing on whether outages count toward error budgets.

Thus, C is correct: any planned or unplanned outage must be included.

References:

Site Reliability Engineering Book, "Service Level Objectives"

SRE Workbook, "lmplementing SLOs"

NEW QUESTION # 45
Which of'the following is BEST described as the role responsible to maintain the live incident state document?

A. The communications lead
B. The incident commander
C. The logistics specialist

D. The planning specialist

Answer: B

NEW QUESTION # 46
The new SRE team is advocating against a fixed Error Budget.
Why are fixed Error Budgets better?

A. They help predict outages

B. They encourage working in smaller batches that reduces risk
C. Fixed Error Budgets are never exceeded

D. They create more toil

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Fixed error budgets are preferred in SRE because they encourage smaller, safer, and more predictable releases, which inherently
reduces risk. A fixed budget forces the team to consistently evaluate how much reliability they can afford to trade for delivery speed
each month or quarter.

Fromthe Site Reliability Engineering Book, Chapter "Service Level Objectives':

"Error budgets allow teams to make controlled decisions about the risk they take on. A fixed budget naturally encourages teans to
release in smaller batches, which reduces the overall risk and impact of a failure." Similarly, the SRE Workbook states:

"When teams work within a fixed error budget, they tend to push changes in smaller increments to avoid burning the budget too
quickly." Why the other options are incorrect:

* A Fixed budgets reduce toil by reducing firefighting, not increase it.

* C Fixed budgets can be exceeded; this is not a reason they are beneficial

* D Error budgets do not predict outages; they measure tolerated unreliability.

Thus, the correct and SRE-supported answer is B.

References:



Site Reliability Engineering Book, "Service Level Objectives"
SRE Workbook, "Implementing SLOs"

NEW QUESTION # 47
Which scenario BEST illustrates the swarming concept used during incident management?

A. A mid-level support team continually monitors escalated incidents to assigned teams to ensure they are making progress
B. An incident analyst rote escalates by assessing a consolidated list of next-level support teanms and their area of expertise
C. A high-level specialist support team constantly reviews their incoming incident queue to respond instantly to escalations
D. A group of specialist teams meet and review a queue of escalated incidents to determine who should work on which one

Answer: D

NEW QUESTION # 48
Which of these approaches can alleviate linear scaling toil?

A. Using auto-scaling capabilities
B. Manual scaling of services
C. Outsourcing development
D. Switching cloud providers

Answer: A

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Linear-scaling toil refers to work whose effort increases proportionally to service growth, such as manually provisioning servers or
handling capacity expansion. The Google SRE Book, Chapter "Elimnating Toil," explains:

"Toil is work that scales linearly with the size of your service. A core strategy for reducing toil is to introduce automation that breaks
the linear relationship." Auto-scaling capabilities directly address linear-scaling toil by automating resource allocation based on load
or demand. This prevents engineers from repeatedly and manually adjusting infrastructure as usage grows.

The SRE Workbook also emphasizes:

"Infrastructure automation such as auto-scaling removes a major source of linear scaling toil by ensuring that capacity adjusts
automatically as services grow." Why the other options are incorrect:

* A Manual scaling is linear-scaling toil, not a solution.

* C Outsourcing development does not reduce operational toil.

* D Switching cloud providers alone does not solve toil unless automation is introduced.

Thus, B is the correct answer.

References:

Site Reliability Engineering Book, "Elimmnating Toil"

SRE Workbook, "Toil Reduction Strategies"
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