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ITIL 4 Foundation Exam Sample Questions (Q15-Q20):

NEW QUESTION # 15
Which service value chain activity relates with buying new products?

A. Improve
B. Plan

C. Obtam/build
D. Engage

Answer: C

Explanation:

Obtamvbuild is one of the six activities of the service value chain, which is a set of interconnected activities that an organization
performs to deliver a valuable product or service to its consurmers and to facilitate value realization]. Obtain/build activity relates with
buying new products, as well as designing, developing, and testing new or changed service components2. This activity ensures that
service components are available when and where they are needed and meet agreed specifications3. References: ITIL Foundation -
ITIL 4 Edition, page 10; ITIL 4 - A Pocket Guide, page 21; ITIL 4 Practice Guide: Service Value Chain, page 9.

NEW QUESTION # 16
Which statement about the 'incident management' practice is CORRECT?

A. Tt identifies the cause of major incidents.

B. It maintains detailed procedures for diagnosing incidents.
C. It authorizes changes to resolve incidents.

D. It resolves the highest impact incidents first.

Answer: D

Explanation:
Reference: httpsy//www.bme.com/blogs/itil-incident-management/

NEW QUESTION # 17
What is the reason for using a balanced bundle of service metrics?

A. It reduces the number of metrics that need to be collected
B. It reports each service element separately

C. It provides an outcome-based view of services

D. It facilitates the automatic collection of metrics

Answer: C

NEW QUESTION # 18
What is the MAIN benefit of 'problem management'?

A. Restoring normal service as quickly as possible
B. Managing workarounds and known errors

C. Maximizing the number of successful changes
D. Reducing the number and impact of incidents

Answer: B

NEW QUESTION # 19
Which of the following is an example of workaround?

e A. Server memory is increased when the server is unresponsive



B. A server is restarted to resolve an incident
C. A defective network switch is replaced with a new one
D. An email server is restored after an incident is reported

Answer: B

NEW QUESTION # 20

Online ITTL~4-Foundation Tests: https://www.testsdumps.convITIL-4-Foundation real-exam+dumps.html

100% Pass Quiz ITIL-4-Foundation - ITIL 4 Foundation Exam Perfect New Braindumps [] Open > www.exandlabs.com
< and search for [ ITIL-4-Foundation | to download exam materials for free [JITIL-4-Foundation Latest Fxam Tips
Verified ITIL-4-Foundation New Braindumps | Amazing Pass Rate For ITIL-4-Foundation Exam | Authorized ITIL-4-
Foundation: ITIL 4 Foundation Exam [] Search for 2= ITIL-4-Foundation [12¢-[J and obtain a free download on
www.pdfice.com 126 ITIL-4-Foundation Actual Test Pdf

Famous ITIL-4-Foundation exam questions grant you pass-guaranteed learning brain dumps - www.testkingpass.com [ ]
Search for = ITIL-4-Foundation < and download it for free on -8 www.testkingpass.com [ website [JITIL-4-
Foundation Latest Exam Tips

100% Pass Unparalleled ITIL - ITIL-4-Foundation - ITIL 4 Foundation Exam New Braindumps [] Search for { ITIL-4-
Foundation } and download exam materials for free through [1 www.pdfvce.com [] [1Pdf ITIL-4-Foundation Free

100% Pass-Rate ITIL-4-Foundation New Bramdumps - Find Shortcut to Pass ITIL-4-Foundation Exam [] Search for v/
ITIL-4-Foundation [1¢ [] and download exam materials for free through » www.troytecdumps.com « [JFree ITIL-4-
Foundation Download Pdf

100% Pass-Rate ITIL-4-Foundation New Brandumps - Find Shortcut to Pass ITIL-4-Foundation Exam [} Open “
www.pdfvce.com” enter [] ITIL-4-Foundation (] and obtain a free download [1Best ITIL-4-Foundation Preparation
Materials

ITIL-4-Foundation Valid Test Cram [] ITIL-4-Foundation Reliable Exam Answers [] ITIL-4-Foundation New Guide
Files (] Enter “ www.examcollectionpass.com” and search for { ITIL-4-Foundation ) to download for free (I TIL-4-
Foundation Reliable Exam Answers

Verified ITIL-4-Foundation New Braindumps | Amazing Pass Rate For ITIL-4-Foundation Exam | Authorized ITIL-4-
Foundation: ITIL 4 Foundation Exam [] Easily obtain [] ITIL-4-Foundation [] for free download through [
www.pdfice.com [] [1Best ITIL-4-Foundation Preparation Materials

ITIL-4-Foundation New Guide Files [ ITIL-4-Foundation Reliable Exam Answers [] ITIL-4-Foundation Latest Test
Bootcamp [] Search for > ITIL-4-Foundation [ | and obtain a free download on [ www.practicevce.com ] [ITIL-4-
Foundation New Dumps Sheet

ITIL-4-Foundation New Braindumps : Free PDF Quiz 2026 Realistic ITIL ITIL 4 Foundation Exam New Braindumps [
Easily obtain free download of > ITIL-4-Foundation [] by searching on [] www.pdfvce.com [] CITIL-4-Foundation
Valid Test Cram

ITIL-4-Foundation Actual Test Pdf [ ITIL-4-Foundation Actual Test Pdf (] ITIL-4-Foundation Valid Test Cram [
Simply search for “ ITIL-4-Foundation ” for free download on [1 www.pdfdumps.com [ [1ITIL-4-Foundation Valid Test
Cram

www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, rock2jazz.com, www.stes.tyc.edu.tw, myportal utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, www.stes.tyc.edu.tw, Disposable vapes

BONUS!!! Download part of TestsDumps ITIL-4-Foundation dumps for free: https:/drive.google.com/open?
id=1n7jbnkvE89HgmILnd EBVAKpeVH7OWS80


https://www.testsdumps.com/ITIL-4-Foundation_real-exam-dumps.html
https://www.exam4labs.com/ITIL-4-Foundation-practice-torrent.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.testsdumps.com%252fITIL-4-Foundation_real-exam-dumps.html
https://www.testkingpass.com/ITIL-4-Foundation-testking-dumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.testsdumps.com%252fITIL-4-Foundation_real-exam-dumps.html
https://www.troytecdumps.com/ITIL-4-Foundation-troytec-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.testsdumps.com%252fITIL-4-Foundation_real-exam-dumps.html
https://www.examcollectionpass.com/ITIL/ITIL-4-Foundation-latest-exam-dumps.html
https://escribers.net/?s=Verified%20ITIL-4-Foundation%20New%20Braindumps%20%7C%20Amazing%20Pass%20Rate%20For%20ITIL-4-Foundation%20Exam%20%7C%20Authorized%20ITIL-4-Foundation:%20ITIL%204%20Foundation%20Exam%20%25f0%259f%2598%258f%20Easily%20obtain%20%25e2%2596%259b%20ITIL-4-Foundation%20%25e2%2596%259f%20for%20free%20download%20through%20%25e2%2596%259b%20www.pdfvce.com%20%25e2%2596%259f%20%25f0%259f%25a5%25afBest%20ITIL-4-Foundation%20Preparation%20Materials
https://www.practicevce.com/ITIL/ITIL-4-Foundation-practice-exam-dumps.html
https://blog.geographydirections.com/?s=ITIL-4-Foundation%20New%20Braindumps%20:%20Free%20PDF%20Quiz%202026%20Realistic%20ITIL%20ITIL%204%20Foundation%20Exam%20New%20Braindumps%20%25f0%259f%258d%25ae%20Easily%20obtain%20free%20download%20of%20%25e2%259e%25a4%20ITIL-4-Foundation%20%25e2%25ae%2598%20by%20searching%20on%20%25e2%258f%25a9%20www.pdfvce.com%20%25e2%258f%25aa%20%25f0%259f%25a5%259aITIL-4-Foundation%20Valid%20Test%20Cram
https://www.pdfdumps.com/ITIL-4-Foundation-valid-exam.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896035
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895153
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896096
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895388
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895354
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3813232
https://rock2jazz.com/profile/leetate219
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896109
https://myportal.utt.edu.tt/ICS/icsfs/001fef7c-e58d-4e51-bb6a-61ac7c448767.pdf?target=718454d1-b22f-4bd4-aa80-29894bb9e735
https://myportal.utt.edu.tt/ICS/icsfs/04b0b6a0-3d96-4095-8c01-aad88aaaebfd.pdf?target=95f955aa-1eec-4fe7-a84d-c31cd2edf580
https://myportal.utt.edu.tt/ICS/icsfs/652a7947-68ec-47ae-aaec-79a87c2987da.pdf?target=85021188-97d5-40c5-9122-2ef22a96463b
https://myportal.utt.edu.tt/ICS/icsfs/66e280cd-44f7-4453-adf2-7bfea7bc86aa.pdf?target=66489710-0dcc-4d72-a99b-a9967de69ada
https://myportal.utt.edu.tt/ICS/icsfs/7054d6b0-ce26-42cc-ba9f-abf2f1f80155.pdf?target=b930efc9-8235-4379-bc82-6838a9a8b52a
https://myportal.utt.edu.tt/ICS/icsfs/957280bc-460d-4a11-b9f0-f50b29d9fcbe.pdf?target=1f8d8c3d-6411-42e5-8667-deda023dbcc9
https://myportal.utt.edu.tt/ICS/icsfs/9eb4f8d8-e7a6-4c73-a7bf-677f90f99cd8.pdf?target=c5f43e91-405e-4ac7-9b88-f36b510846a0
https://myportal.utt.edu.tt/ICS/icsfs/bd2cd8e3-d09a-4816-9b04-259efeb3dd0a.pdf?target=51dc97dc-afe5-4c89-961e-b26456d54298
https://myportal.utt.edu.tt/ICS/icsfs/ce1985a5-54e9-42f4-b1a2-d70e4367164a.pdf?target=456ed8cb-ee2e-4081-a811-524f1bf5ab5b
https://myportal.utt.edu.tt/ICS/icsfs/e0ebce46-f1b1-429d-aec6-d3e4694048f7.pdf?target=c2cb3aab-1029-4a66-a125-a3085046e67f
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3886109
https://frvape.com
https://drive.google.com/open?id=1n7jbnkvE89HqmILn4_EBVdKpeVH7OW8o

