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components that possess more weightage in the ICRC WRT exam

IICRC Water Damage Restoration Technician (WRT) Sample Questions
(Q72-Q77):

NEW QUESTION # 72
How can a restorer minimize damage and reduce drying time?

A. By disengaging baseboards and saving for adjuster's inspection

B. By applying an antimicrobial (biocide) to control odor development
C. By contacting an insurance adjuster and waiting for their authorization
D. By beginning mitigation as soon as safely possible

Answer: D

Explanation:

The IICRC WRT body of knowledge clearly identifiestimeas one of the most critical variables influencing the extent of damage in a
water loss. The longer materials remain wet, the greater the likelihood of primary damage, secondary damage, and microbial
amplification. For this reason, the WRT standard emphasizes that mitigation activities should beginas soon as it is safe to do so,
following an initial hazard assessment.

Beginning mitigation promptly limits moisture migration, reduces absorption into hygroscopic materials, and decreases the duration
materials remain above safe moisture thresholds. Early actions such as stopping the water source, removing bulk water, and initiating
controlled drying significantly reduce structural deterioration and restoration costs. The WRT manual repeatedly reinforces thatdelays
increase damage, regardless of water category or class.

Waiting for adjuster authorization or focusing on antimicrobial use before drying does not align with the standard of care.
Antimicrobials are supplemental and do not replace drying. Likewise, baseboard removal may be necessary but is not the primary
factor in minimizing drying time.

The ANSI/IICRC S500 standard supports emergency mitigation to prevent flrther damage and explicitly recognizes that restorers
may need to act before third-party approvals when necessary to protect the structure and occupants. Prompt mitigation is therefore
both a technical and professional responsibility.

NEW QUESTION # 73
‘What should a restorer do when there is contamination (e.g., Category 2, Category 3, Mold) on a water damage restoration project
to protect workers and occupants?

A. Wipe down the contamination with detergent cleaner

B. Use appropriate PPE, containment, or other engineering controls
C. Fog a water-based disinfectant into the affected area

D. Call the insurance company and discuss costs

Answer: B

Explanation:

The IICRC WRT body of knowledge emphasizes that when contamination is present, the restorer's responsibility is toprotect
workers and occupantsby implementing appropriate controls. This includes the use ofpersonal protective equipment
(PPE),containment systems, andengineering or administrative controlsas dictated by the hazard assessment.

Category 2 and Category 3 water, as well as mold-contaminated environments, can expose individuals to microorganisirs, allergens,
and other harmful agents. The WRT manual reinforces the hierarchy of controls:

elimmnate hazards when possible, isolate hazards through contanment, and protect workers with PPE when hazards cannot be filly
removed.

Fogging disinfectants or wiping surfaces does not eliminate airborne or surface hazards and may actually increase aerosolization if
done improperly. Contacting the insurance company is an administrative step and does not mitigate health risks.

The WRT curriculum also aligns with OSHA principles, stressing that safety controls must be implemented
beforeandduringrestoration activities. Proper containment and PPE selection are essential to prevent cross- contamination and
protect both restoration personnel and building occupants.

NEW QUESTION # 74
‘What happens when the surface temperature of a material is at or below the dew point temperature of the air?



A. Sublimation
B. Condensation

C. Evaporation
D. Dehumidification

Answer: B

Explanation:

According to the ICRC WRT body of knowledge,condensationoccurs when the surface temperature of a material is at or below
the dew point temperature of the surrounding air. Under these conditions, the air can no longer hold all of its water vapor, and
moisture changes phase from vapor to liquid on the cooler surface.

This principle is fndamental to psychrometry and is directly applicable to water damage restoration. The WRT manual emphasizes
that condensation represents amoisture gain, not moisture removal, and therefore counteracts drying efforts. When condensation
occurs on structural materials, it can increase moisture content, prolong drying time, and contribute to secondary damage such as
microbial growth or corrosion.

Restorers are trained to compare indoor air dew point measurements with surface temperatures of materials using thermo-
hygrometers and infrared thermometers. If surface temperatures are below the dew point, corrective action-such as increasing
temperature, improving dehumidification, or adjusting airflow-is required.

This concept also explains why cold surfaces like metal framing, concrete, or supply ductwork can develop moisture even without
direct water exposure. The WRT curriculum stresses proactive monitoring to prevent unintended condensation events during drying,

NEW QUESTION # 75
Which of the following regulated hazardous materials require compliance with federal and local laws and regulations to remove or
repair?

A. Lead-based paint and asbestos-containing adhesive
B. Vinyl composition tile and luxury vinyl tile

C. Hardboard and medium-density fiberboard

D. Acoustical tiles and gypsum board

Answer: A

Explanation:

The IICRC WRT body of knowledge explicitly recognizes lead-based paint and asbestos-containing materials as regulated
hazardous materials that require compliance with federal, state, and local laws when disturbed, removed, or repaired. These
materials pose significant health risks when fibers or particles become airborne and are therefore subject to strict regulatory
oversight.

Lead-based paint, commonly found in structures built before regulatory bans, can produce hazardous dust during demolition or
sanding, Asbestos-containing adhesives, mastics, or building materials can release microscopic fibers when disturbed, leading to
long-term respiratory disease risks. The WRT manual emphasizes that restoration technicians must not disturb regulated materials
unless they are properly trained, certified, and authorized to do so, or unless licensed specialists are retained.

The presence of regulated materials must be identified during the initial inspection and hazard assessment, and work plans must be
adjusted accordingly. Failure to comply with applicable regulations can result in serious legal liability, fines, and health consequences.
Other listed materials-such as gypsum board, MDF, or vinyl flooring-may require removal due to water damage but are not
herently regulated hazardous materials under federal law. The WRT standard reinforces that compliance with environmental and
occupational safety regulations is a non-negotiable component of professional restoration practice.

NEW QUESTION # 76
How shall a restorer dispose of wastewater?

A. As required by AHAM

B. As defined in the ANSI/IICRC S520
C. Per applicable laws and regulations
D. In accordance with OSHA 29 CFR

Answer: C

Explanation:
The IICRC WRT body of knowledge states that wastewater generated during water damage restoration must be disposed ofin



accordance with applicable local, state, and federal laws and regulations. Wastewater may contain contaminants, sediments,
microorganisis, or chemical residues, and improper disposal can create environmental and public health risks.

The WRT manual emphasizes that restorers are responsible for understanding disposal requirements within the jurisdiction where
work is performed. These requirements may regulate where wastewater can be discharged (e.g,, sanitary sewer systens) and
prohibit disposal into storm drains, onto soil, or into surface waters. Disposal practices may also vary depending on contamination
category, such as sewage or chemically contaminated water.

OSHA regulations focus on worker safety, not wastewater disposal. AHAM standards apply to appliance performance testing, not
environmental disposal. ANSI/IICRC S520 addresses mold remediation, not wastewater handling, Therefore, none of those
documents define wastewater disposal requirements.

By following applicable laws and regulations, restorers ensure environmental compliance, protect public infrastructure, and reduce
legal liability. This requirement reflects the WRT emphasis on regulatory awareness and responsible professional conduct.

NEW QUESTION # 77
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