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Palo Alto Networks Systems Engineer Professional - Hardware Firewall
Sample Questions (Q50-Q55):

NEW QUESTION # 50
A prospective customer is concerned about stopping data exfiltration, data infiltration, and command-and- control (C2) activities
over port 53.
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‘Which subscription(s) should the systems engineer recommend?

A. DNS Security

B. Advanced Threat Prevention and Advanced URL Filtering
C. Threat Prevention

D. App-ID and Data Loss Prevention

Answer: A

Explanation:

* DNS Security (Answer C):

* DNS Securityis the appropriate subscription for addressingthreats over port 53.

* DNS tunneling is a common method used fordata exfiltration, infiltration, and C2 activities, as it allows malicious traffic to be
hidden within legitimate DNS queries.

* The DNS Security service appliesmachine learning modelsto analyze DNSqueries in real-time, block malicious domains, and
prevent tunneling activities.

* It integrates seamlessly with the NGFW, ensuring advanced protection against DNS-based threats without requiring additional
mffastructure.

* Why Not Threat Prevention (Answer A):

* Threat Prevention is critical for blocking malware, exploits, and vulnerabilities, but it does not specifically addressDNS-based
tunnelingor C2 activities over port 53.

* Why Not App-1ID and Data Loss Prevention (Answer B):

* While App-1D can identify applications, and Data Loss Prevention (DLP) helps prevent sensitive data leakage, neither focuses on
blockingDNS tunnelingor malicious activity over port 53.

* Why Not Advanced Threat Prevention and Advanced URL Filtering (Answer D):

* Advanced Threat Prevention and URL Filtering are excellent for broader web and network threats, but DNS tunneling specifically
requires theDNS Security subscription, which specializes in DNS-layer threats.

References from Palo Alto Networks Documentation:

* DNS Security Subscription Overview

NEW QUESTION # 51
Which two compliance frameworks are included with the Premium version of Strata Cloud Manager (SCM)? (Choose two)

A. Payment Card Industry (PCI)

B. Health Insurance Portability and Accountability Act (HIPAA)
C. National Institute of Standards and Technology (NIST)

D. Center for Internet Security (CIS)

Answer: A,D

Explanation:

Strata Cloud Manager (SCM), part of Palo Alto Networks' Prisma Access and Prisma SD-WAN suite, provides enhanced visibility
and control for managing compliance and security policies across the network. In the Premium version of SCM, compliance
frameworks are pre-integrated to help organizations streamline audits and maintain adherence to critical standards.

A: Payment Card Industry (PCI)

PCI DSS (Data Security Standard) compliance is essential for businesses that handle payment card data. SCM Premium provides
monitoring, reporting, and auditing tools that align with PCI requirements, ensuring that sensitive payment data is processed securely
across the network.

B: National Institute of Standards and Technology (NIST)

NIST is a comprehensive cybersecurity framework used in various industries, especially in the government sector. However, NIST
is not specifically included in SCM Premiumm; organizationsmay need separate configurations or external tools to fully comply with
NIST guidelines.

C: Center for Internet Security (CIS)

CIS benchmarks provide security best practices for securing IT systens and data. SCM Premium includes CIS compliance checks,
enabling organizations to maintain a strong baseline security posture and proactively address vulnerabilities.

D: Health Insurance Portability and Accountability Act (HIPAA)

HIPAA is a framework designed to protect sensitive healthcare information. While Palo Alto Networks provides general solutions
that can be aligned with HIPAA compliance, it is not explicitly included as a compliance framework in SCM Premium.

Key Takeaways:

* The frameworks included in SCM Premium are PCI DSS and CIS.



* Other frameworks like NIST and HIPAA may require additional configurations or are supported indirectly but not explicitly part
of the Premium compliance checks.

References:

* Palo Alto Networks Strata Cloud Manager Documentation

* Palo Alto Networks Compliance Resources

NEW QUESTION # 52

An existing customer wants to expand their online business into physical stores for the first time. The customer requires NGFWs at
the physical store to handle SD-WAN, security, and data protection needs, while also mandating a vendor-validated deployment
method. Which two steps are valid actions for a systens engineer to take? (Choose two.)

¢ A Create a bespoke deployment plan with the customer that reviews their cloud architecture, store footprint, and security
requirements.

¢ B. Use Golden Images and Day 1 configuration to create a consistent baseline from which the customer can efficiently work.

e (. Use the reference architecture "On-Premises Network Security for the Branch Deployment Guide" to achieve a desired
architecture.

¢ D. Recommend the customer purchase Palo Alto Networks or partner-provided professional services to meet the stated
requirements.

Answer: C,D

Explanation:

When an existing customer expands their online business into physical stores and requires Next-Generation Firewalls (NGFWs) at
those locations to handle SD-WAN, security, and data protection-while mandating a vendor-validated deployment method-a
systems engineer must leverage Palo Alto Networks' Strata Hardware Firewall capabilities and validated deployment strategies. The
Strata portfolio, particularly the PA- Series NGFWs, is designed to secure branch offices with integrated SD-WAN and robust
security features.

Below is a detailed explanation of why options A and D are the correct actions, grounded in Palo Alto Networks' documentation
and practices as of March 08, 2025.

Step 1: Recommend Professional Services (Option A)

The customer's requirement for a "vendor-validated deployment method" implies a need for expertise and assurance that the solution
meets their specific needs-SD-WAN, security, and data protection-across new physical stores. Palo Alto Networks offers
professional services, either directly or through certified partners, to ensure proper deployment of Strata Hardware Firewalls like the
PA-400 Series or PA-1400 Series, which are ideal for branch deployments. These services provide end-to-end support, from
planning to implementation, aligning with the customer's mandate for a validated approach.

* Professional Services Scope: Palo Alto Networks' professional services include architecture design, deployment, and optimization
for NGFWs and SD-WAN. This ensures that the PA-Series firewalls are configured to handle SD-WAN (e.g., dynamic path
selection), security (e.g., Threat Prevention with ML-powered inspection), and data protection (e.g., WildFire for malware analysis
and Data Loss Prevention integration).

* Vendor Validation: By recommending these services, the engineer ensures a deployment that adheres to Palo Alto Networks' best
practices, meeting the customer's requirement for a vendor-validated method. This is particularly critical for a customer new to
physical store deployments, as it mitigates risks and accelerates time-to-value.

* Strata Hardware Relevance: The PA-410, for exanple, is a desktop NGFW designed for small branch offices, offering SD-WAN
and Zero Trust security out of the box. Professional services ensure its correct integration into the customer's ecosystem.

Reference:

"Palo Alto Networks Professional Services" documentation states, "Our experts help you design, deploy, and optimize your security
architecture," covering NGFWs and SD-WAN for branch deployments.

"PA-400 Series" datasheet highlights its suitability for branch offices with "integrated SD-WAN finctionality" and "advanced threat
prevention," validated through professional deployment support.

Why Option A is Correct:Recommending professional services meets the customer’s need for a vendor- validated deployment,
leveraging Palo Alto Networks' expertise to tailor Strata NGFWs to the physical store requirements.

Step 2: Use the Reference Architecture Guide (Option D)

Explanation:Palo Alto Networks provides reference architectures, such as the "On-Premises Network Security for the Branch
Deployment Guide," to offer vendor-validated blueprints for deploying Strata Hardware Firewalls in branch environments. This guide
is specifically designed for scenarios like the customer's-expanding into physical stores-where SD-WAN, security, and data
protection are critical.

Using this reference architecture ensures a consistent, proven deployment method that aligns with the customer's mandate.
Reference Architecture Details: The "On-Premises Network Security for the Branch Deployment Guide" outlines how to deploy
PA-Series NGFWs with SD-WAN to secure branch offices. It includes configurations for secure connectivity (e.g., VPNs, SD-
WAN hubs), threat prevention (e.g., App-ID, URL Filtering), and data protection (e.g., file blocking policies).



SD-WAN Integration: The guide leverages the PA-Series' native SD-WAN capabilities, such as dynamic path selection and
application-based traffic steering, to optimize connectivity between stores and the existing online infrastructure.

Vendor Validation: As a Palo Alto Networks-authored document, this guide is inherently vendor-validated, providing step-by-step
nstructions and best practices that the engineer can adapt to the custormer's store footprint.

Strata Hardware Relevance: The guide recommends models like the PA-1400 Series for larger branches or the PA-410 for smaller
stores, ensuring scalability and consistency across deployments.

Reference:

"On-Premises Network Security for the Branch Deployment Guide" (Palo Alto Networks) details "branch office deployment with
SD-WAN and NGFW capabilities," validated for Strata hardware like the PA-Series.

"SD-WAN Reference Architecture" complements this, emphasizing the PA-Series' role in "simplified branch deployments with
integrated security." Why Option D is Correct:Using the reference architecture provides a vendor-validated, repeatable framework
that directly addresses the custormer’s needs for SD-WAN, security, and data protection, ensuring a successful expansion into
physical stores.

Why Other Options Are Incorrect

Option B: Use Golden Images and Day 1 configuration to create a consistent baseline from which the customer can efficiently work.
Analysis: While Golden Images and Day 1 configurations (e.g., via Panorama or Zero Touch Provisioning) are valuable for
consistency and automation, they are not explicitly vendor-validated deployment methods in the context of Palo Alto Networks'
documentation. These are tools for execution, not strategic actions for planning a deployment. Additionally, they assume prior
planning, which isn't addressed here, making this less aligned with the customer's stated requirements.

Reference: "Panorama Admmnistrator's Guide" mentions Golden Images for configuration consistency, but it' s a technical
implementation step, not a vendor-validated planning action.

Option C: Create a bespoke deployment plan with the customer that reviews their cloud architecture, store footprint, and security
requirements.

Analysis: Creating a bespoke plan is a reasonable approach but does not inherently meet the "vendor- validated" mandate unless it
leverages Palo Alto Networks' official tools (e.g., reference architectures or professional services). The question emphasizes a
vendor-validated method, and a custom plan risks deviating from established, proven guidelines unless explicitly tied to such
resources.

Reference: No specific Palo Alto Networks documentation mandates bespoke plans as a vendor-validated approach; instead, it
prioritizes reference architectures and professional services.

Conclusion

Options A and D are the most valid actions for a systens engineer addressing the customer's expansion into physical stores with
Strata Hardware Firewalls. Recommending professional services (A) ensures expert-led, vendor-validated deployment, while using
the "On-Premises Network Security for the Branch Deployment Guide" (D) provides a proven blueprint tailored to SD-WAN,
security, and data protection needs. Together, these steps leverage the PA-Series' capabilities to deliver a secure, scalable solution
for the customer's new physical infrastructure.

NEW QUESTION # 53
In which two locations can a Best Practice Assessment (BPA) report be generated for review by a customer?
(Choose two.)

A. Customer Support Portal

B. AlOps

C. PANW Partner Portal

D. Strata Cloud Manager (SCM)

Answer: B,D

Explanation:

Step 1: Understand the Best Practice Assessment (BPA)

* Purpose: The BPA assesses NGFW (e.g., PA-Series) and Panorama configurations against best practices, including Center for
Internet Security (CIS) Critical Security Controls, to enhance security and feature adoption.

* Process: Requires a Tech Support File (TSF) upload or telemetry data firom onboarded devices to generate the report.

* Evolution: Historically available via the Customer Support Portal, the BPA has transitioned to newer platforns like AIOps and
Strata Cloud Manager.

"BPA measures security posture against best practices" (paloaltonetworks.com, Best Practice Assessment Overview).

Step 2: Evaluate Each Option

Option A: PANW Partner Portal

Description: The Palo Alto Networks Partner Portal is a platform for partners (e.g, resellers, distributors) to access tools,
resources, and customer-related services.

BPA Capability:



Historically, partners could generate BPAs on behalf of customers via the Customer Success Portal (accessible through Partner
Portal integration), but this was not a direct customer-facing feature.

As of July 17, 2023, the BPA generation capability in the Customer Support Portal and related partner tools was disabled, shifting
focus to AIOps and Strata Cloud Manager.

Partners can assist customers with BPA generation but cannot directly generate reports for customer review in the Partner Portal
itself; customers must access reports via their own interfaces (e.g., AIOps).

Vertfication:

"BPA transitioned to AIOps; Customer Support Portal access disabled after July 17, 2023" (live.

paloaltonetworks.com, BPA Transition Announcement, 07-10-2023).

No current documentation supports direct BPA generation in the Partner Portal for customer review.

Conclusion: Not a customer-accessible location for generating BPAs. Not Applicable.

Option B: Customer Support Portal

Description: The Customer Support Portal (support.paloaltonetworks.com) provides customers with tools, case management, and
historically, BPA generation.

BPA Capability:

Prior to July 17, 2023, customers could upload a TSF under "Tools > Best Practice Assessment to generate a BPA report
(HTML, XLSX, PDF formats).

Post-July 17, 2023, this finctionality was deprecated in favor of AIOps and Strata Cloud Manager. Historical BPA data was
maintained until December 31, 2023, but new report generation ceased.

As of March 08, 2025, the Customer Support Portal no longer supports BPA generation, though it remains a support hub.
Vertfication:

"TSF uploads for BPA in Customer Support Portal disabled after July 17, 2023" (docs.paloaltonetworks.com
/panorama/10-2/panorama-admin/panorama-best-practices).

"Transition to AIOps for BPA generation” (live. paloaltonetworks.com, BPA Transition to AlOps, 07-10-

2023).

Conclusion: No longer a valid location for BPA generation as of the current date. Not Applicable.

Option C: AlOps

Description: AIOps for NGFW is an Al-powered operations platform for managing Strata NGFWs and Panorama, offering real-
time insights, telemetry-based monitoring, and BPA generation.

BPA Capability:

Supports two BPA generation methods:

On-Demand BPA: Customers upload a TSF (PAN-OS 9.1 or higher) via "Dashboards > On Demand BPA" to generate a report,
even without telemetry or onboarding,

Continuous BPA: For onboarded devices with telemetry enabled (PAN-OS 10.0+), AlOps provides ongoing best practice
assessiments via the Best Practices dashboard.

Available in fiee and premium tiers; the free tier includes BPA generation.

Reports include detailed findings, remediation steps, and adoption summaries.

Use Case: Ideal for customers managing firewalls with or without full AIOps integration.

Verification:

"Generate on-demand BPA reports by uploading TSFs in AIOps" (docs.paloaltonetworks.comyaiops/aiops-for-
ngfw/dashboards/on-demand-bpa).

"AlOps Best Practices dashboard assesses configurations continuously" (live.paloaltonetworks.com, AIOps On-Demand BPA, 10-
25-2022).

Conclusion: A current, customer-accessible location for BPA generation. Applicable.

Option D: Strata Cloud Manager (SCM)

Description: Strata Cloud Manager is a unified, Al-powered management interface for NGFWs and SASE, integrating AIOps,
digital experience management, and configuration tools.

BPA Capability:

Supports on-demand BPA generation by uploading a TSF under "Dashboards > On Demand BPA," similar to AlOps, for devices
not sending telemetry or not fully onboarded.

For onboarded devices, provides real-time best practice checks via the "Best Practices" dashboard, analyzing policies against Palo
Alto Networks and CIS standards.

Auvailable i Essentials (free) and Pro (paid) tiers; BPA generation is included in both.

Use Case: Offers a moder, centralized platform for customers to manage and assess security posture.

Vertfication:

"Run BPA directly from Strata Cloud Manager with TSF upload" (docs.paloaltonetworks.convstrata-cloud-
manager/dashboards/on-demand-bpa, 07-24-2024).

"Best Practices dashboard measures posture against guidance" (paloaltonetworks.com, Strata Cloud Manager Overview).
Conclusion: A current, customer-accessible location for BPA generation. Applicable.

Step 3: Select the Two Valid Locations

C (AIOps): Supports both on-demand (TSF upload) and continuous BPA generation, accessible to customers via the Palo Alto



Networks hub.

D (Strata Cloud Manager): Provides identical on-demand BPA capabilities and real-time assessments, designed as a unified
management interface.

Why Not A or B?

A (PANW Partner Portal): Partner-focused, not a direct customer tool for BPA generation.

B (Customer Support Portal): Deprecated for BPA generation post-July 17, 2023; no longer valid as of March 08, 2025.
Step 4: Verified References

AlOps BPA: "On-demand BPA in AlOps via TSF upload" (docs.paloaltonetworks.comvaiops/aiops-for-ngfiw
/dashboards/on-demand-bpa).

Strata Cloud Manager BPA: "Generate BPA reports in SCM" (docs.paloaltonetworks.conystrata-cloud- manager/dashboards/on-
demand-bpa).

Customer Support Portal Transition: "BPA moved to AIOps/SCM; CSP access ended July 17, 2023" (live.
paloaltonetworks.com, BPA Transition, 07-10-2023).

NEW QUESTION # 54
What are the first two steps a customer should perform as they begin to understand and adopt Zero Trust principles? (Choose two)

e A Implement VM-Series NGFWs in the customer's public and private clouds to protect east-west traffic.

¢ B. Understand which users, devices, infrastructure, applications, data, and services are part of the network or have access to
it.

¢ (. Map the transactions between users, applications, and data, then verify and inspect those transactions.

¢ D. Enable relevant Cloud-Delivered Security Services (CDSS) subscriptions to automatically protect the custormer's
environment from both internal and external threats.

Answer: B,C

Explanation:

Zero Trust principles revolve around mnimizing trust in the network and verifying every interaction. To adopt Zero Trust, customers
should start by gaining visibility and understanding the network and its transactions.

A: Understand which users, devices, infrastructure, applications, data, and services are part of the network or have access to 1.
* The first step in adopting Zero Trust is understanding the full scope of the network. Identifying users, devices, applications, and
data is critical for building a comprehensive security strategy.

C: Map the transactions between users, applications, and data, then verify and inspect those transactions.

* After identifying all assets, the next step is to map interactions and enforce verification and mspection of these transactions to
ensure security.

‘Why Other Options Are Incorrect

* B:Enabling CDSS subscriptions is important for protection but comes after foundational Zero Trust principles are established.
* Didmplementing VM-Series NGFWs is part of enforcing Zero Trust, but it is not the first step.

Visibility and understanding come first.

References:

* Palo Alto Networks Zero Trust Overview
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