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B #33

A major upgrade of business software has been undertaken, with many new facilities added in response to the wishes of the (internal
company) staff. There are now very different screens presented to users, depending on their roles within the business. Due to the
nature of the business,computational accuracyis regarded as the area of greatest business risk.

Which of'the following quality characteristics would you focus on the MOST when testing the system?

SELECT ONE OPTION:

A. Functional completeness
B. Functional appropriateness
C. Functional correctness

D. Installability

Ef: C

AR :

Comprehensive and Detailed In-Depth Explanation:

* A (Functional appropriateness):Verifies that the fimction serves its intended purpose but does not focus on accuracy.

* B (Installability):Unrelated to computational accuracy.

* C (Functional completeness):Ensures that all specified functionality is present, but not about accuracy.

* D (Functional correctness):Correct. Sincecomputational accuracyis the primary concern, testing must focus on ensuring that all
calculations are correct.

Therefore, the correct answer isD (Functional correctness).

R #34

You are testing an ATM based on the following use
ATM start screen is showing

1. The user inserts card

2. The user types in PIN

3 The user selects cash with receipt'

4. The user selects €50

5. The user selects no further service' Expected results
- The ATM provides €50 to the user

- The ATM returns the card and balance slip

- The ATM clears the screen

- The ATM returns to start menu

You are asked to review this use case.

You are asked to review this use case.

What is the most important information that is missing from this use case?

A. More test cases are needed to achieve the mnimum acceptable level of coverage.
B. The use case should also include alternative behaviour.

C. Expected results not clearly defined

D. Nothing has been defined for expected response times.

IEf#: B

R -

The most important information that is missing from this use case is the alternative behaviour, which describes the exceptional or
error flows of events that may occur during the execution of the use case. For example, the use case should specify what happens if
the user enters an mvalid PIN, if the ATM runs out of cash, if the user cancels the transaction, etc. The alternative behaviour is
essential to test the robustness and reliability of the system under test. Verified References: [ISTQB Certified Tester Advanced Level
Test Analyst CTAL-TA], Section 3.6.1, page 43.

B #35
A PIN entry component of an ATM system has been developed using the following state table:



Using the state transition test technique, how many 0-switch test cases are needed to achieve 100% 0-switch coverage?

A0
B. 1
C.2
D.3

Ef#: D

AR -

Eight 0-switch test cases are needed to achieve 100% 0-switch coverage. A state transition test technique is a technique that tests
the behavior of a system or component based on its states and transitions between them. A

0-switch test case is a test case that covers one state and its associated actions and events. To achieve 100% 0- switch coverage, all
states and their associated actions and events must be covered by at least one test case.

The states for this scenario are:

* Enter PIN

* PIN OK

* PIN not OK

* Isttry

* 2nd try

*3rd try

* Access to act

* Eat card

Verified References: [ISTQB Certified Tester Advanced Level Test Analyst CTAL-TA], Section 3.4.1, page 39.

B #36

You have been asked to set up a session-based test management (SBTM) approach for exploratory testing on your current project.
Which of the options below describes a correct sequence of steps for the first exploratory test session?

SELECT ONE OPTION

e A. Create a test charter for the session to record the areas to be tested, run a time-boxed test execution session, hold a
debriefing session to gather and discuss the results of the tests

¢ B. Run a debriefing session with the test manager to agree on the test procedures for the session, execute the test procedures,
record the test results in a test charter

e C. Select existing test cases from the test management system most suitable for the session, copy themto a test charter, use a
capture/replay tool to record the test execution session

e D. Document test ideas for the session in a test charter, execute the tests until all documented ideas have been tested, record
the results of the tests in the test management system

EfE: A

fE L

Comprehensive and Detailed in Depth Explanation:

Session-Based Test Management (SBTM) for exploratory testing follows these steps:

* Test Charter Creation:To outline the goals and scope of the session.

* Time-Boxed Test Execution:Allows focused, exploratory testing within a fixed duration.



* Debriefing Session:To discuss findings, assess coverage, and review results.
Option D accurately reflects this structure, making it the correct answer.

B #37

An airline provides self-service check-in kiosks for its passengers. The user is asked to present the passport for reading, enter the
flight booking number, the seats requested, the number of bags to check-in, and acknowledge that security requirements have been

met. The machine then prints the boarding passes.
The following use case has been created:

USE CASE: SELF-SERVICE CHECK-IN

* Use case ID:UC23

* Purpose:Passenger checks-in using the self-service kiosk application.

* Actors:Passenger, System

* Pre-conditions:User selects to start self-service check-in at the kiosk and the system asks the user to place the passport on the

reader.
STEP  ACTOR Action

1 Passenger places Passport on reader

3 Passenger retrieves passport and

enters Flight booking number
5 Passenger selects seats

7 Passenger enters number of

checked bags

e

¢ Passenger confirms security

I ST“OB‘"’“

International Software
Testing Qualifications Board

1 Passenger clicks Finish and collects

boarding passes

STEP

2

E1

E2

E3

E4

ES

10

E6

E7

SYSTEM action

System verifies the passport. If passport read
successfully, asks Passenger to enter Flight booking

number
Passport not recognized. Try again.

Three failed passport reading attempts. Passenger

referred to check-in desk.

System verifies flight booking number, fetrieves and
displays seating plan

Flight booking numberfot recognized. Passenger

prompted to tnpagain,

System verifies seat requests and displays checked bags

screen
Seat requests invalid. Passenger prompted to try again.

System verifies checked bag entries and displays
security screen

Check-in bags number invalid. Passenger prompted to
try again.

System prints boarding passes

Security requirements not acknowledged. Passenger

prompted to read and confirm.

Unable to print boarding passes. Passenger referred to

check-in desk.

N

You are to apply the Use Case test technique, where the following coverage rules have been defined in the test plan:
* One test case should be designed for the basic behavior.
* One test case should be designed for each alternate and error-handling behavior.

Applying these rules to the Self-Service Check-In Use Case, how many test cases should be designed?

SELECT ONE OPTION:

e AO



e o o
Saow
w N =

IEf#: B

RN -

Comprehensive and Detailed In-Depth Explanation:

The use case has onebasic behavior(happy path) where all steps are completed without any errors.

In addition, there are7 error-handling cases (El to E7)that each require a separate test case to verify that the system correctly
handles each error condition.

Therefore, the total number of test cases required is:

* 1 basic behavior test case

* 7 error-handling test cases

1+7=8

Hence, the correct answer isB (8).
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