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Priifungsfragen mit Losungen (Q70-Q75):

70. Frage
A consultant is recommending Salesforce Console for Sales to Northern Trail Outfitters to improve sales productivity in inside sales.
Which two use cases support this recommendation? (Choose two.)

e A. Need to view the caller ID on screen and quickly make calls with one click
¢ B. Need to add notes quickly while talking to the client
e (. Need to prioritize search results for contacts and opportunities
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e D. Need to chat with customers in real time with Chatter

Antwort: A.B

71. Frage

Universal Containers wants to provide itsfive million customers a solution where customers can submit inquiries, monitor the status of
those inquiries, and view their contact information.

Which type of Community license should be used to meet these requirements?

A. Customer Community

B. Employee Community
C. Partner Community

D. Company Commumity
Antwort: A

72. Frage

Cloud Kicks has many customers that regularly renew their "shoe of the month" club membership. The sales representatives use an
Account type called "shoe of the month" club for these customers. Sales management wants to use Salesforce to automate repeat
opportunities.

‘What should a Consultant, recommend to meet this requirerment?

¢ A Develop a lightning Component to set an Opportunity revenue schedule that automatically sets up a new Opportunity for
renewal customers when it reaches the dosed/won stage.

¢ B. Develop an Apex trigger for renewal customers that inserts a copy of an Opportunity for the sales representative when it
reaches the dosed/won stage.

e C. Configure a workflow rule for renewal customers that inserts a copy of an Opportunity for the sales representative when it
reaches the closed/won stage.

¢ D. Configure a Process Builder process for renewal customers that sends a reminder task to the sales representative to create
a new Opportunity when it reaches the closed/won stage.

Antwort: B

73. Frage
Which of the following are the main challenges that affect Sales Rep productivity? (Select all that apply)

A. Not enough leads from marketing

B. Difficulty in keeping client data current
C. Having to create reports manually

D. Tedious data entry process

E. Lack of motivation

F. Difficulty in finding nformation

Antwort: B,C,D,F

74. Frage

Universal Containers compensates its sales team based on their achieverment of the company's sales revenue goals. The sates ops
team needs to track the sales reps' performance against these goals.

How should the consultant meet the requirement?

A. Build autormation to aggregate and report on revenue attainment from the User object.
B. Construct Opportunity Reports with custom formulas to show attainment.

C. Configure custom objects and use autormation to calculate and stone attainment.

D. Configure sales quotas and compare quota attainment on the forecast.

Antwort: D
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