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NBCC National Counselor Examination Sample Questions (Q71-Q76):
NEW QUESTION # 71 
What would a counseling researcher focus on at the termination of the counseling relationship?

A. Needs assessment
B. Outcome evaluation
C. Formative evaluation
D. Program development

Answer: B

Explanation:
At the end (termination) of counseling, the key research and evaluation task is to determine what changed as a result of the
counseling process. This is called outcome evaluation. It looks at whether client goals were met, symptoms decreased, or functioning
improved.
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* Needs assessment (A) is done before services begin to determine what services or programs are needed.
* Formative evaluation (B) focuses on ongoing feedback during the counseling or program to improve it while it is happening.
* Program development (D) is planning or revising services, typically done before or between implementation phases.
NBCC-related work behaviors emphasize that counselors should be able to evaluate the effectiveness of their services and use that
information ethically to improve practice. That is exactly what outcome evaluation does at termination.

NEW QUESTION # 72 
Group leaders facilitating groups in residential treatment facilities can expect which of the following?

A. Treatment team members to specify the goals for the group.
B. Group membership to be consistent and stable until termination.
C. Use of screening to select appropriate group members.
D. Groups to be open with inconsistent attendance.

Answer: D

Explanation:
In many residential treatment settings, groups are typically:
* Open-ended, with clients entering and leaving treatment at different times.
* Characterized by fluctuating membership and inconsistent attendance due to admissions, discharges, medical issues, or program
requirements.
Therefore, leaders can expect open groups with inconsistent attendance (D).
Why the others are less accurate in this context:
* A. Treatment team members to specify the goals for the group - although treatment teams may offer input, group leaders are
generally responsible for defining and managing group goals within the program structure.
* B. Use of screening - in residential facilities, group membership is often driven by who is currently admitted, so there is typically
limited ability to screen out members.
* C. Consistent and stable membership - this is more typical of closed groups, not residential settings with rolling admissions and
discharges.
NBCC Counselor Work Behavior Areas expect counselors to understand how setting characteristics (like residential care) shape
group structure, membership, and how leaders plan and intervene.

NEW QUESTION # 73 
When working with ethnically and culturally diverse populations, it would be helpful for the counselor to

A. Disclose any lack of knowledge or awareness to the client.
B. Work to assimilate clients who are culturally dissimilar.
C. Seek supervision and training on multicultural issues.
D. Focus on global concepts and ideas.

Answer: C

Explanation:
The Social and Cultural Diversity core area requires counselors to:
* Develop multicultural counseling competence,
* Recognize their limitations and biases, and
* Engage in ongoing professional development specifically in multicultural issues.
Ethical and training standards emphasize that when counselors recognize gaps in their cultural knowledge or skills, they should:
* Seek supervision, consultation, or training to improve their competence with those populations.
Looking at the options:
* A. Focus on global concepts and ideas.This can make counseling more abstract and may overlook specific cultural contexts and
lived experiences.
* B. Disclose any lack of knowledge or awareness to the client.Limited, thoughtful self-disclosure may sometimes be appropriate,
but it is not, by itself, sufficient or the most helpful global strategy.
* C. Seek supervision and training on multicultural issues.This aligns directly with CACREP's expectation of ongoing multicultural
competence development and is the best answer.
* D. Work to assimilate clients who are culturally dissimilar.This is contrary to multicultural principles; counselors should honor and
respect clients' cultural identities, not pressure them to assimilate.
Therefore, the most appropriate and CACREP-consistent action is C (seek supervision and training on multicultural issues).



NEW QUESTION # 74 
Which of the following types of data is considered to have the greatest impact when collecting career counseling program data for
accountability purposes?

A. Input
B. Context
C. Outcome
D. Process

Answer: C

Explanation:
In accountability and program evaluation, counselors are expected to use data that reflects actual client change to demonstrate
effectiveness. Within professional practice, the most powerful and persuasive evidence is outcome data, because it shows:
* What changed for clients (e.g., improved career decision-making, job placement, satisfaction with career choice).
* The degree to which program goals and client objectives were met.
* The impact of services on client functioning and development.
By comparison:
* Input data focuses on what resources went into the program (e.g., staff, time, materials).
* Context data describes the environment or client population characteristics.
* Process data shows what was done (activities, number of sessions), but not whether it worked.
NBCC-aligned counselor work behaviors emphasize using results-focused (outcome) data for accountability to stakeholders and for
improving services, which is why outcome data has the greatest impact.

NEW QUESTION # 75 
A client-centered counselor would agree that people are:

A. Incongruent in most aspects of their lives.
B. Seeking to purge the evil from their lives.
C. Forward moving and realistic.
D. Incapable of unassisted change (i.e., without a counselor).

Answer: C

Explanation:
Client-centered (person-centered) counseling, based on Carl Rogers' theory, is grounded in a fundamentally positive view of human
nature. People are seen as having an innate actualizing tendency-a built-in drive to grow, develop, and move constructively toward
fulfillment when provided with appropriate conditions such as empathy, congruence, and unconditional positive regard from the
counselor.1 Because of this, client-centered counselors view people as essentially:
* Forward moving - oriented toward growth, change, and self-improvement.
* Capable of realistic perception when not distorted by conditions of worth or external pressures.1 This aligns directly with Option
A: forward moving and realistic.
Why the other options are incorrect:
* B. Incongruent in most aspects of their lives.While Rogers acknowledges that incongruence (a mismatch between self-concept and
experience) can occur and lead to distress, he does not define people primarily as incongruent in "most aspects" of their lives.
Rather, incongruence is seen as a condition that can be reduced in a supportive therapeutic relationship.1
* C. Incapable of unassisted change.Person-centered theory emphasizes that clients possess their own resources for growth. The
counselor's role is to provide facilitative conditions, not to act as the expert who "changes" the client. People are not viewed as
fundamentally incapable of change without a counselor.1
* D. Seeking to purge the evil from their lives.This reflects a moral or theological framing, not the humanistic, nonjudgmental stance
of client-centered counseling. Rogers did not conceptualize people as evil; he saw them as basically trustworthy and constructive.1
In the Core Counseling Attributes area, NBCC emphasizes that counselors hold attitudes that respect the client's inherent capacity
for growth, autonomy, and self-direction-exactly the view reflected in Option A.

NEW QUESTION # 76
......
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