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HH #26
How can HR Tasks be marked as optional?

e A Set Optional to True on the HR Task Tenplate
e B. Tasks cannot be optional

e (. Set Optional to True on the HR Case form

e D. Set Optional to True on the Activity Set

EfE: A
R -
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Comprehensive and Detailed Explanation: Within the HR Service Delivery application, certain tasks might not be strictly required for
the completion of an HR Case or a Lifecycle Event. To accommodate this, ServiceNow provides an " Optional " field that can be
configured. To mark a task as optional, the administrator must set the " Optional " field to True on the HR Task Template . When an
HR Task is generated froma template marked as optional, the system allows the parent HR Case to be closed even if that specific
task has not been completed. This is useful for " nice-to-have " activities, such as " Upload a profile photo " during onboarding or "
Complete an optional feedback survey. " By configuring this at the template level, the logic is standardized across all HR Services
that utilize that specific task, ensuring that the workflow remains flexible for different employee scenarios.

B #27
Ifthe HR Admin [sn_hr_core.admin] needs to develop within the HR application but cannot have the system Admin role, what
additional role should be granted?

A. HR Manager [sn_hr_core.manager]

B. HR Basic [sn_hr_core.basic|

C. Scoped Developer [sn_hr_core.developer]
D. Delegated Developer [delegated developer]

Ef#E: D

R -

ServiceNow utilizes the Delegated Developer [delegated developer] role to grant non-admin users permission to develop,

configure, and manage specific applications. This is a critical security practice for HRSD, as it allows HR technical staff to maintain
their own application (creating tables, business rules, or Ul policies) without possessing the global admin role, which would give them
access to sensitive system-wide configurations or other departmental data. When an HR Admin is granted delegated development
privileges for the HR scope, they gain the ability to use Studio and other development tools restricted to that specific application.

This approach supports the " separation of duties " required by many organizations to keep HR data private from IT administrators
while still allowing HR to be self-sufficient in their application' s growth and technical maintenance.

B #28
When creating a new Lifecycle Event activity set what happens when the audience field is set as empty?

A. The activity set applies for a specific group of people

B. The activity set will not apply to a specific group of people
C. The activity set applies to all employees

D. The activity set will not apply to any employees

IEf#: B

R #29
In terms of bulk cases, what Status label is given to a User that no longer matches the criteria defined in User Segments?

A. Duplicate
B. Excluded
C. Included
D. Inactive

EfE: B

AR :

Verified Answer : D. Excluded Very Short Explanation : In terms of bulk cases, the status label that is given to a user that no longer
matches the criteria defined in user segments is Excluded. User segments are groups of users that are defined by HR criteria, such as
location, department, or job title 1 . Bulk cases are HR cases that are created for multiple users at once, based on user segments 2 .
When a bulk case is created, the system checks the user segment criteria and assigns a status label to each user in the segment. The
status labels are:

Included: The user matches the user segment criteria and is included i the bulk case 2 .

Excluded: The user does not match the user segment criteria and is excluded from the bulk case 2 .

Duplicate: The user matches the user segment criteria but already has an open case of the same HR service and is excluded fromthe
bulk case 2 .



Inactive: The user is nactive in the systemand is excluded from the bulk case 2 .
Therefore, the correct answer is D. Excluded.

ER #30
In the base instance, what determines the conditions a Case must meet before it can be assigned to an agent?

e A ACLs

¢ B. Escalation Rules
e C. Matching Rules
¢ D. Client Rules

EfE: C
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