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HM #14

A client wants to capture UTM parameters at a program level to measure and report on the effectiveness of each Marketo program
The client has a large marketing team, and the Marketo administrator wants to streamline how they build their prograns to ensure
that all the data values are captured to enable the reporting. The company currently uses program member custom fields and has
created program templates that the marketing team clones to minimize the number of steps necessary when setting up their prograis.
They need advice on how they should modify their program templates and setup to capture their UTMs.

‘Which three actions should the administrator recommend to help the client meet their goals in the most efficient and scalable manner?
(Choose three.)
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A. Create an executable smart campaign to set UTM parameters in the Program Member Custom Fields

B. Create a Request Campaign to set UTM parameters in the Program Member Custom Fields to avoid race conditions
C. Configure program tokens for UTM parameters that have been inherited from a parent folder

D. Configure local program tokens to set UTM parameters

E. Change Data Value steps in the smart campaigns to capture the UTMs in Program Member Custom Fields

F. Configure Program Member Custom Fields to track the UTM parameters

Ef#: AL C. F

HM #15

A multinational organization migrated to Marketo Engage 4 months ago. On average, they send 350,000 emails per month and have
good email engagement rates, but they want to improve deliverability. An initial review of their Marketo Engage implementation
identified that SPF and DKIM has been configured and is verified.

‘Which two recommendations would be made for improving the company's deliverability? (Choose two.)

A. Set up DMARC reject policy to prevent unauthorized sending from the company's domain

B. Move to a dedicated IP address for easier monitoring and resolution of delivery issues

C. Create a suppression smart list for invalid and suspended people and exclude this smart list from all cohorts

D. Implement a bounce management program in Marketo Engage to proactively suspend records who bounce multiple times
E. Reduce the number of links and images in email assets to prevent them from being seen as spam

Ef#: B. D

HE #16
What is a potential challenge when integrating a third-party analytics tool with Marketo?

A. Data mapping discrepancies
B. High email bounce rates

C. Data enrichment capabilities
D. Limited campaign templates

Ef#: A

R #17
How can you scale a Marketo Engage instance for global campaigns?

A. Avoid using dynamic content

B. Use Smart Lists for all segmentations

C. Create separate workspaces for each region

D. Consolidate all campaigns into a single workspace

EfE: C

M #18

A bank has a secure Marketo instance that can only be accessed via company VPN. All external user login is disallowed, preventing
any unauthorized users from accessing information. The company is about to integrate a third-party database tool for data
enhancement via APL

How would a Marketo administrator ensure that unauthorized access will not occur when adding the new integration?

A. Restrict user login to SSO only, preventing any non-API user from accessing the Marketo instance

B. Create a Custom Service for use with the REST API, ensuring that data is protected when at rest

C. Enable IP Restrictions to allow only IP addresses from specified APIs to access the Marketo instance
D. Restrict API access to a specific geographic region

IEf: C
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