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B #24

Your company has a reporting page with features that have always been available. They recently added the ability for users to create
their own reports. Not everyone uses the reporting tools, but they want to announce the new report creation feature for those who
do use it. They will use a ShoutOut for this and only want to show it to users who use the tool. Under the ShoutOut's engagement
tab, which auto-play option would be best?

A. Play according to a rule

B. Play once a day

C. Off (activate via a launcher)
D. Auto-play

IEf#: A

AR

To target a ShoutOut to users who actively use the reporting tools, the best approach is to use thePlay according to a ruleoption in
the ShoutOut's engagement tab. This allows Builders to define a segmentation rule (e.g., based on user behavior, such as having
accessed the reporting page) to ensure the ShoutOut only appears to the relevant audience. This targeted approach avoids annoying
non-users and maximizes the announcement's effectiveness for the intended group.

The other options are less suitable:

* Auto-play(B) displays the ShoutOut to all users on page load, regardless of their interaction with the reporting tools.

* Play once a day(C) also lacks targeting and may show to irrelevant users.

* Off (activate via a launcher)(D) requires manual user action, which may reduce visibility for the announcement.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9:

ShoutOuts):

"The 'Play according to a rule’ option in the ShoutOut engagement tab allows targeting specific user segments based on behavior or



attributes, ensuring relevant delivery of announcements." The courseGetting Started with Building WalkMe Solutionsexplains:

"For announcements like new feature releases to specific user groups, use "Play according to a rule' to segment the audience, such as
users who have interacted with a particular tool." Option A is the best auto-play option for this targeted ShoutOut.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9: ShoutOuts.

WalkMe Editor User Guide, "ShoutOut Engagement Settings" Section.

Course:Getting Started with Building WalkMe Solutions, Module 6: Configuring ShoutOuts.

B #25

Which of the options below is a use case for when to use jQuery? Note: There are 3 correct answers to this question.

A. To target a very specific element on your website.

B. To redesign the entire layout of the WalkMe balloons.

C. To grab a dynamic value from an on-screen element and incorporate it into a ShoutOut for a personalized experience.
D. To close the WalkMe menu and start an Onboarding task.

E. Ifthe WalkMe element selector algorithm is not consistently identifying your element.

IE%: A\ C\ E

-

JQuery is a powerful tool in WalkMe for advanced element targeting and dynamic interactions. The correct use cases are:

* Ifthe WalkMe element selector algorithm is not consistently identifying your element(B): jQuery selectors provide precise targeting
when WalkMe's default algorithm struggles with dynamic or complex elements.

* To grab a dynamic value from an on-screen element and incorporate it into a ShoutOut for a personalized experience(D): jQuery
can extract values (e.g,, a username) for use in personalized content.

* To target a very specific element on your website(E): jQuery allows fine-tuned selectors for elements with unique attributes or
structures.

The other options are incorrect:

* Redesigning the entire layout of WalkMe balloons(A) is done via Global/Local Design settings, not jQuery.

* Closing the WalkMe menu and starting an Onboarding task(C) uses WalkMe's native APIs or rules, not jQuery.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7:

JQuery Selectors):

"Use jQuery in WalkMe to target specific elements when default selectors fail, extract dynamic values for personalization (e.g,, in
ShoutOuts), or address complex DOM structures requiring precise element identification." The courseAdvancing Your Skills in
Building WalkMe Solutionsexplains:

"JQuery is essential for scenarios like inconsistent element detection, grabbing dynamic data for personalized content, or targeting
unique elements with custom selectors." Options B, D, and E are valid jQuery use cases.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7: jQuery Selectors.

WalkMe Editor User Guide, "jQuery Use Cases" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 10: Advanced jQuery Applications.

H #26
You're getting ready to plan your next build.
What data/section in Insights can you use to help you determine which content your end users may need you to build next?

A. Text and Multilanguage

B. What Users Are Searching For
C. Total Menu Opens

D. Activity Log

IEf#: B

B #27
You have created a Smart Walk-Thru to guide users creating a new department on a site. Depending on which option users select
froma dropdown at one step in the process, they may need to complete a few additional itens before moving forward.



‘Which WalkMe feature could help address this alternate path in a Smart Walk-Thru?

A. Start Point

B. Wait For Condition
C. Popup Step

D. Split

H
=

: D

HMA #28
What is the primary difference between Global Level Design and Local Level Design in WalkMe?

A. Global Level Design is only available for administrators, while Local Level Design is available for all users.

B. Global Level Design requires CSS knowledge, while Local Level Design does not for certain elements.

C. Global Level Design only affects ShoutOuts, while Local Level Design aftects SmartTips andLaunchers.

D. Global Level Design applies to all WalkMe content, while Local Level Design applies to specific items and can override

global settings.
Ef#: D

R -

In WalkMe, Global Level Design refers to styling and configuration settings that apply universally to all WalkMe content within an
account, such as default fonts, colors, or balloon styles. These settings ensure consistency across deployables like Smart Walk-
Thrus, ShoutOuts, and Launchers. Local Level Design, on the other hand, allows Builders to customize the appearance or behavior
of specific WalkMe items (e.g., a single ShoutOut or SmartTip), overriding global settings when needed. This hierarchy enables
flexibility while maintaining a cohesive brand identity.

The other options are incorrect:

* Option Ais wrong because Global Level Design affects all content types, not just ShoutOuts, and Local Level Design applies to
any item, not only SmartTips and Launchers.

* Option Cis misleading, as both design levels can be configured without CSS knowledge using the WalkMe Editor's UL, though
advanced customization may involve CSS.

* Option Dis incorrect, as both design levels are accessible to Builders with appropriate permissions, not restricted by user role.
Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.6: Design and
Customization):

"Global Level Design sets the default styling and behavior for all WalkMe content in an account, such as fonts, colors, and balloon
positioning. Local Level Design allows customization of individual iterns, overriding global settings to meet specific needs." The
courseAdvancing Your Skills in Building WalkMe Solutionsstates:

"Use Global Level Design to enforce brand consistency across all WalkMe deployables. For unique requirements, apply Local
Level Design to specific iterms, which takes precedence over global configurations." Option B correctly captures the primary
difference between Global and Local Level Design.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.6: Design and Customization.

WalkMe Editor User Guide, "Global vs. Local Design" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 9: Customizing WalkMe Content.
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