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Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q101-Q106):
NEW QUESTION # 101 
Your company is preparing to deploy the Dynamics Field Service with Mobile Application.
Your manager asks you to ensure that the Booking Statuses will match with the current business process the field technicians are
following.
As the Field Service Administrator, you review the documentation and discover that the out-of-the-box BookingStatuses will meet
your company's needs.
What is the order of the Booking Statuses for the five out-of-the box booking status fields? To answer, move the five out-of-the-box
booking status fields to the answer area and arrange them in the correct order.

Answer:

Explanation:



1 - Scheduled - A work order has been assigned to a resource.
2 - Travelling - The resource is travelling to the service location.
3 - In Progress - The work order is in progress.
4 - On Break - The resource is on a break.
5 - Complete - The work order is complete.

NEW QUESTION # 102 
You are managing your organization's assets.
You need to give your organization's technicians better visibility on their locations in order to reduce travel time and time spent
searching for the asset when the technicians arrive on site.
How should you structure the system to manage this request?

A. Ensure each asset is properly geo-coded.
B. Attach a functional location to each asset.
C. Create a detailed service account tree.
D. Attach a detailed map of the asset's location to the work order.

Answer: B

NEW QUESTION # 103 
A dispatcher asked you to customize Fulfillment Preferences in Dynamics 365 Field Service to influence how the schedule assistant
displays results for single-day requirements. You need to create a fulfillment preference.
Solution: Reset intervals per time group detail impacts the appointment sequence, ensuring even distribution within time group limits.
Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION # 104 
You are setting up assets for a customer.
The VP of Field Service wants to have greater visibility to all the serialized components of an asset in a hierarchical view.
Solution: You create Asset Properties to describe each component for viewing in a hierarchy.
Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION # 105 
You are a Dynamics 365 for Field Service scheduler using the Schedule Assistant.
You notice the Schedule Assistant always sets the Default Radius to 25 KM.
You need to have the schedule assistant Default Radius set to 50 Miles.
Which two options should you choose? Each correct answer presents a complete solution.

A. Set the Default Radius Value to 50 under Field Service Settings, Work Order/ Booking section.
B. Set the Default Radius Value to 50 under Scheduling Parameters.
C. Set the Default Radius Unit to Miles under Field Service Settings, Work Order/Booking section.
D. Set the Default Radius Unit to Miles under Scheduling Parameters.

Answer: B,D



NEW QUESTION # 106
......

No matter in China or other company, Microsoft has great influence for both enterprise and personal. If you can go through
examination with MB-240 latest exam study guide and obtain a certification, there may be many jobs with better salary and benefits
waiting for you. Most large companies think a lot of IT professional certification. MB-240 Latest Exam study guide makes your test
get twice the result with half the effort and little cost.
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