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Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions
(Q17-Q22):

NEW QUESTION # 17

U+ Bank implemented a customer journey for Its customers. The journey consists of five stages. The bank observes that as
custommers progress through the journey, one customer entered the third stage of the Journey, and then received an offer that is not
included in any journey.

Which statement explains the cause of this behavior?

¢ A The customer always receives the most relevant action, even if an action is not a part of any journey.
¢ B. The bank implemented upweighting for the third stage.
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¢ C. The customer can be Involved in only one active journey at a given moment.
¢ D. The customer was not eligible for the last stage of the journey and the system presented an offer outside the journey.

Answer: A

NEW QUESTION # 18

)+ Bank uses Pega Customer Decision Hub to approve credit card limit changes requested by customers automatically. A
scorecard model determines the customer credit score. The automatic approval of credit card limits are processed based on the
following criteria set by the bank.

The bank wants to change the threshold value for the USD2000 credit limit from <175 to <200. How do you implement this
change?

A. Change the cutoff value in the Results tab of the scorecard model.

B. Change the cutoff value in the Results tab of the scorecard decision component.

C. Change in the strategy the condition from .pxSegment <=175 to .pxSegment <=200.
D. Map the score value in the decision strategy to <=200.

Answer: A

Explanation:

The scorecard model determines the customer credit score based on various factors, such as income, expenses, assets, liabilities,
etc. The scorecard model has a Results tab where you can define the cutoff values for different segments based on the credit score.
To change the threshold value for the USD2000 credit fimit from <175 to <200, you need to change the cutoff value in the Results
tab of the scorecard model. Changing the cutoff value in the scorecard decision component, changing the condition in the strategy, or
mapping the score value in the decision strategy will not affect the credit score calculation or segmentation.

NEW QUESTION # 19
An outbound run identifies 150 Standard card offers, 75 on email, and 75 on the SMS channel. If the following volume constramnt is
applied, how many actions are delivered by the outbound run?

A. 75 emails 25 SMSes
B.0

C.1

D. 75 SMSes and 25 emails

Answer: A

Explanation:

The outbound run delivers 75 emails and 25 SMSes for the Standard card offer because the volume constraint is set to limit the
number of actions per channel per day. The email channel has a limit of 75 actions per day, so all 75 email offers are delivered. The
SMS channel has a limit of 25 actions per day, so only 25 SMS offers are delivered. The remaining 50 SMS offers are not delivered
because they exceed the volume constraint.

NEW QUESTION # 20

The U+ Bank marketing department wants to leverage the next-best-action capability of Pega Customer Decision Hub on its
website to promote new offers to each customer.

Place the events in the sequential order.

Answer:

Explanation:
A screenshot of a chat Al-generated content may be incorrect.

NEW QUESTION # 21
In a decision strategy, to use a customer property in an expression, you



A. use the property as defined without any prefix
B. prefix the property with the keyword Customer
C. define the property as a strategy property

D. define Custommer page in Pages & Classes

Answer: D

Explanation:

In a decision strategy, to use a customer property in an expression, you need to define Customer page in Pages & Classes and
specify its class as Data-Customer. This allows you to access customer properties by using dot notation, such as Customer. Age or
Customer.Gender. You do not need to define the property as a strategy property, use it without any prefix, or prefix it with the
keyword Customer. Verified Reference: [Certified Pega Decisioning Consultant | Pega Academy], Decision strategies
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