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Cisco Customer Success Manager (CSM) Certification is a program designed for professionals who are responsible for customer
success, satisfaction, and retention. The CSM certification validates the skills and knowledge required to manage customer success
programs effectively. The Cisco 820-605 Exam is the certification exam for the CSM program, which tests the knowledge and skills
required to become a successful customer success manager.
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VCE4Dumps website as a free try. VCE4Dumps can ensure you 100% pass Cisco Certification 820-605 Exam.

To be eligible for the Cisco 820-605 exam, candidates should have a strong understanding of sales and customer service
methodologies, as well as experience in IT service delivery. 820-605 exam consists of multiple-choice and multiple-response
questions, and it can be taken at any Pearson VUE testing center. Candidates will have 90 minutes to complete the exam, and they
must score a minimum of 70% to pass. Upon passing the exam, candidates will receive a certification that acknowledges their
expertise in customer success management and can help them stand out in a competitive job market.

Cisco 820-605 Certification Exam is a highly sought-after certification for individuals who are looking to build their career in
customer success management. The Cisco Customer Success Manager certification is designed to help individuals understand the
various aspects of customer success management and how to effectively manage customer accounts to drive business growth. Cisco
Customer Success Manager certification is ideal for individuals who work in sales, support, and consulting roles and wish to enhance
their skills in customer success management.

Cisco Customer Success Manager Sample Questions (Q128-Q133):
NEW QUESTION # 128 
Which two actions are in adoption campaign? (Choose two.)

A. renewal reminder to stakeholders
B. survey sent to all end users
C. messaging to users on best practice approaches to their solution
D. messaging to stakeholders on new product releases
E. messaging to stakeholders on the new features of their solution

Answer: C,E

Explanation:
Explanation/Reference: https://support.totango.com/hc/en-us/articles/206811036-Putting-Customer-Success-Campaigns- Into-
Action

NEW QUESTION # 129 
A customer is coming up for renewal in 180 days for three solutions. One of the solutions has not been fully enabled. The other two
solutions are in regular use in production. How should the Customer Success Manager address the one solution that has not been
fully enabled?

A. Investigate why the customer has not enabled the solution and work with the sales and renewals teams to address the issue
B. Contact the services team and request that they reach out to the customer and address the solution
C. Make the renewals manager aware that the one solution is not fully implemented
D. No action is needed because the customer will likely renew, and the issue can be addressed after the renewal

Answer: A

NEW QUESTION # 130 
What are two drivers for Customer Success? (Chooser two)

A. The mature and fully deployed solution is running in production.
B. The customer gives feedback about the purchased product.
C. The customer receives training for new products and services.
D. The customer trusts that Cisco support will solve any issues.
E. The customer recognizes the value of initial use case implementations.

Answer: C,E

NEW QUESTION # 131 
Refer to the exhibit.
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The graph shows a customer with a software product and highlights the number of paid-for licenses (shown with the orange line) and
the number of users actively using the product (shown with the blue line). Which statement about the customer is true?

A. The customer has increased usage, which shows a strong indicator of renewal
B. The customer's usage has seen a recent decline and the chance of them churning will be higher
C. The customer's usage is too low to correctly measure the chance of their retention
D. The customer has a high probability to renew and will include an expanded opportunity

Answer: B

Explanation:
The graph indicates that while the number of licenses purchased by the customer has remained constant, the number of active users
has significantly declined after a peak in June. This suggests that the customer's engagement with the product is decreasing, which
could lead to a higher risk of churn as the value perceived from the product diminishes. References: Customer engagement and
retention strategies often highlight the importance of monitoring active usage as a key indicator of customer satisfaction and likelihood
of renewal.

NEW QUESTION # 132 
Refer to the exhibit. Which initial action does a Customer Success Manager take?



A. Inform the Sales Account Manager to position a new version of licenses types B and D with additional features
B. Run analysis on all the license types used by the customer on all platforms
C. Share the report with the customer point of contact for license types B and D and determine causes
D. Provide trending information on license types B and D and share with all stakeholders

Answer: C

NEW QUESTION # 133
......
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