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The ISTQB CT-UT desktop exam simulation software works only on Windows but the web-based CT-UT practice test is
compatible with all operating systems and browsers. This is also an effective format for CT-UT Test Preparation. The CT-UT PDF
dumps is an easily downloadable and printable file that carries the most probable ISTQB CT-UT actual questions.

ISTQB CT-UT Exam Syllabus Topics:

Topic

Details

Topic 1

Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
mterfaces without user involverent. It differentiates informal reviews from expert reviews and introduces
heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing
for and conducting reviews, emphasizing the importance of consensus and clear commumnication of findings.

Topic 2

Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

Topic 3

Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability
evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.

Topic 4

User Surveys: This part assesses the ability of Usability Test Analysts to design and use surveys to gather
user feedback on software usability. It describes how to prepare user surveys, select appropriate
questionnaires, and analyze survey responses to measure user satisfaction and other quality attributes from
the user’s perspective.

Topic 5

Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and
pilot sessions. It explains how to moderate sessions, analyze findings, classify problens by severity, and
communicate results effectively to stakeholders.
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If'you are working all the time, and you hardly find any time to prepare for the ISTQB CT-UT exam, then DumpsTorrent present
the smart way to ISTQB CT-UT exam prep for the exam. You can always prepare for the CT-UT test whenever you find free time
with the help of our CT-UT Pdf Dumps. We have curated all the CT-UT questions and answers that you can view the exam ISTQB
CT-UT brain dumps and prepare for the CT-UT exam We guarantee that you will be able to pass the CT-UT in the first attenpt.

ISTQB Certified Tester Usability Tester Sample Questions (Q38-Q43):

NEW QUESTION # 38
In the last project, the usability tests substantially exceeded the budget of the test plan. Which quality control task could have been
used to avoid this?

A. Check consumed resources regularty and compare with the estimates
B. Check whether the usability test report conforns to the best practices
C. Check that the usability test plan has been properly reviewed

D. Check that findings are communicated to the stakeholders

Answer: A

Explanation:

To prevent usability testing from exceeding budget, active monitoring and control of project resources are critical. The best practice
is to regularly check consumed time, costs, and effort against the original estimates, allowing timely adjustments to scope or
resources. This is a classic quality control practice aligned with ISO

9001 principles and standard project management methodologies. Option A relates to test preparation, option C concerns reporting
and communication, and option D applies after test execution. Only option B deals directly with budget control during the test.
References:

*1SO 9001:2015 - Quality Management Systems

* ISTQB: Usability Testing Guidelines

* Nielsen Norman Group: Budgeting for Usability Testing

NEW QUESTION # 39
You're redesigning the web shop of a customer and found out that they are using legacy web design techniques like HTML tables for

design matters, making the website hard to be operated using alternative input and output devices (e.g. screen readers).
Which kind of risk is most likely to occur?

A. There's no risk predictable
B. Usability risk

C. User experience risk

D. Accessibility risk

Answer: D

Explanation:

The use of HTML tables for layout instead of proper semantic HIML and responsive design violates accessibility guidelines,
particularly those defined in the Web Content Accessibility Guidelines (WCAG).

Such a design makes it difficult or impossible for users relying on screen readers, keyboard navigation, or other assistive technologies
to interact effectively with the site. Therefore, this creates a significant accessibility risk, which is distinct from general usability or user
experience risks. Accessibility ensures inclusion of users with physical or cognitive impairments, making option B the correct choice.
References:

* W3C: Web Content Accessibility Guidelines (WCAG) 2.1

* SO 9241-171:2008 - Software Accessibility

* Usability.gov: Accessibility Guidelines
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NEW QUESTION # 40
You're asked to evaluate the direct interaction between ordinary users and the software product. Which kinds of evaluations would
be suited for that?

A. Risk assessment

B. Accessibility evaluation

C. Usability maturity assessment
D. Usability evaluation

Answer: D

Explanation:

A usability evaluation is specifically designed to assess how real users interact with a software product. It focuses on effectiveness,
efficiency, and user satisfaction in completing tasks. This may involve usability testing, expert reviews, or heuristic evaluations. The
goal is to identify any usability problens and understand user behavior during real use.

Option A (Accessibility evaluation) targets inclusivity for users with disabilities, not general user interaction.

Option B (Usability maturity assessment) evaluates the organization's usability practices, and Option C (Risk assessment) evaluates
potential project or systemrisks. Only option D directly involves observing and measuring user interaction.

References:

ISO 9241-11:2018 - Usability Definitions and Concepts

Usability.gov: Usability Evaluation Basics

Nielsen Norman Group: Types of Usability Evaluations

NEW QUESTION # 41
Which of the following is the best description for a usability test session?

e A. A period of time in which a usability test participant is executing tests, moderated by a moderator and observed by a
number of observers.

¢ B. A document specifying a sequence of actions for the execution of a usability test.

e C. Ablack-box test technique in which test cases are designed to execute usability scenarios.

e D. A test activity specified by the moderator that needs to be accomplished by a usability test participant within a given period
of time.

Answer: A

Explanation:

A usability test session is a controlled period during which a test participant performs tasks using the system under test while being
observed by a moderator and sometimes additional stakeholders or observers. The goal is to understand how users interact with the
interface and identify usability problems. Option A describes an individual task, not the whole session. Option C refers to a test plan
or test script, and Option D describes a test technique rather than a usability session. Thus, option B provides the most accurate and
comprehensive definition.

References:

ISO 25062:2006 - Common Industry Format (CIF)

Nielsen Norman Group: Usability Testing 101

Usability.gov: Usability Test Sessions

NEW QUESTION # 42

You're defining usability test tasks for a web shop for mobile phones and smartphones. Finding out whether users are able to place
an order easily has been identified as the main goal of the usability test.

Which of the following is a reasonable task definition to include in the test?

A. Which mobile operating system do you prefer?

e B. Put the first phone you find in your shopping cart!

C. Your phone broke and you're looking for a new smartphone. Your budget is 200$ and it should have an infrared sensor as
you like to operate your home entertainment system with it. Find a suited smartphone and order it!

e D. Enter the item number "1469483" in the search box and click "OK". Put the first item in the cart by clicking "add to bag'.
Then, click on "checkout" in order to start the order process. After that, fill in the formand click on "submit".



Answer: C

Explanation:

Option B represents a realistic, goal-oriented scenario that reflects how an actual user would interact with the website. It
incorporates context, user intent, constraints, and desired outcome-all characteristics of well- designed usability tasks. Option A is
vague and lacks real-world motivation. Option C is too prescriptive and limits insight into user behavior, while D is a survey
question, not a usability task. According to Nielsen Norman Group and ISO 25062, the best usability tasks are scenario-based,
realistic, and outcome-driven- making B the correct answer.

References:

Nielsen Norman Group: Writing Effective Usability Tasks

Usability.gov: Scenario-Based Usability Tasks

ISO 25062 - Usability Test Reporting

NEW QUESTION # 43
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