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FIRE #99

A consultant is working on a project that requires the use of Omnistudio tools to automate complex business processes. The
consultant is considering using Decision Matrices and Expression Sets.

What is the primary benefit of using Decision Matrices and Expression Sets in Onmnistudio?

e A They allow for the creation of custom fields.

e B. They facilitate the creation of custom objects.

e (. They allow for calculations on matrix lookups and variables.
e D. They enable the creation of custom code.

ER: C
i RE R «

* Decision Matrices and Expression Sets are used to perform calculations, apply conditional logic, and evaluate business rules in
OmniStudio.

* The primary benefit (A) is that they enable calculations on matrix lookups and variables.

* Decision Matrices allow for defining complex rules based on multiple conditions (e.g., determining discount percentages based on
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customer type).

* Expression Sets allow for calculations and formulas to process data dynamically.

* B. Facllitate the creation of custom objects - Decision Matrices and Expression Sets do not create Salesforce objects; they only
manipulate and evaluate data.

* C. Allow for the creation of custom fields - Custom fields are created at the Salesforce object level, not via Decision Matrices or
Expression Sets.

* D. Enable the creation of custom code - OmniStudio is a low-code/no-code platform, meaning these tools are designed to replace
the need for custom Apex or JavaScript.

Comprehensive and Detailed In-Depth Explanation:Why not the other options?? Salesforce OmmniStudio Reference:

* Decision Matrices Overview

* Expression Sets in Calculation Procedures

i =8 #100

A consultant is designing a FlexCard for a client. The client wants the FlexCard to launch a child card with additional information and
actions related to the parent card when the agent clicks on a button. How should the consultant design the FlexCard to meet the
client's requirements?

A. Design the parent card to launch a child card when the specific action is taken.

B. Design the parent card to launch a new OmmiScript when the specific action is taken.
C. Design the parent card to launch a new DataRaptor when the specific action is taken.
D. Design the parent card to launch a child card through a Flyout Action.

ZX: D

fR AR A«

Comprehensive and Detailed In-Depth Explanation:The requirement is for a FlexCard (parent card) to launch a child card with
additional information and actions when an agent clicks a button. In Salesforce OmniStudio, the Flyout Action is the specific
mechanism designed within FlexCards to achieve this, making B the most precise and correct answer.

Here's why B. Design the parent card to launch a child card through a Flyout Action is the correct answer:

* Flyout Action Overview: A Flyout Action in FlexCards is an interactive feature that displays a pop-up panel (flyout) when
triggered, typically by a button or link. This flyout can contain a child FlexCard, OmniScript, or custom content, showing additional
details or enabling actions related to the parent card' s data.

* Meeting the Requirement:

* Child Card Launch: The Flyout Action can embed a child FlexCard, which displays supplemental information (e.g., related records
or details) and includes actions (e.g., buttons to update data).

* Button Trigger: In the FlexCard Designer, the consultant can add a Button element to the parent card, configure its action type as
"Flyout," and link it to a child FlexCard. When the agent clicks the button, the flyout appears with the child card.

* Contextual Data: The parent card's data (e.g, a record ID) can be passed to the child card via the Flyout Action's context
parameters, ensuring the child card shows relevant information.

* Example: If the parent card displays a customer's summary (name, account number), clicking the button could launch a child card
mn a flyout showing order history and a button to mitiate a return, all tied to the parent card's account ID.

Now, let's examine why the other options are incorrect or less optimal:

* A. Design the parent card to launch a child card when the specific action is taken: While this is conceptually correct, it's vague and
lacks specificity. "Launch a child card" isn't a defined OmniStudio action-Flyout Action is the actual mechanism to achieve this. Thus,
B is the more precise answer, as it names the tool explicitly supported by FlexCards.

* C. Design the parent card to launch a new DataRaptor when the specific action is taken: A DataRaptor (e.g., DataRaptor Extract)
retrieves or manipulates data, not displays a Ul like a child card. While a DataRaptor might fetch data for the child card, it doesn't
"launch" anything visible to the agent, making this option irrelevant to the UI requirement.

* D. Design the parent card to launch a new OmniScript when the specific action is taken: An OmniScript could be launched via a
FlexCard action (e.g., an "OmniScript" action type), but it's a guided process, not a "child card." The requirement specifies a child
card (implying another FlexCard), not a multi-step script, so a Flyout Action with a child FlexCard is more appropriate than an
OmniScript.

References:

* Salesforce OmniStudio Documentation: FlexCard Actions - Details the Flyout Action for launching child cards or content.

* Salesforce OmniStudio Developer Guide: Flyouts in FlexCards - Explains configuring flyouts with child FlexCards.

R #101
A business needs a 360° view of their accounts, including a FlexCard to display all of the products sold to the account. The business



identified 20 different data elements and 10 actions that users would need when view the product information. Once all of the
elements are collected together on the FlexCard, it looks cluttered.

Which two FlexCard features should the consultant recommend to address this issue?

Choose 2 answers

A. Put specific fields in a collapsible block

B. Use a table or chart to display data

C. Use a condition to hide data unless specific criteria are met
D. Use a flyout action to display additional information

ER: AD

it B B -

The two FlexCard features that the consultant should recommend to address this issue are Flyout and Block elements. A Flyout is a
pop-up window that can display additional information or actions for a FlexCard. The consultant can use a Flyout to show more
details or options for each product without cluttering the main FlexCard. A Block element is a container that can group related fields
and elements in a FlexCard. The consultant can use a Block element with the Collapse property enabled to allow the user to expand
or collapse a section of the FlexCard, such as specific fields or actions

R RE #102

A company has a requirement to create a 360° view of their custormers using FlexCards. At this company, customer data is stored in
Salesforce but also in external legacy systens. A consultant reviews the use cases needed and recommends a FlexCard canvas that
contains multiple child cards inside the state of a parent FlexCard.

What is the advantage of embedding multiple child cards in this scenario?

A. Allows conditional views with the Toggle element on each child card
B. Enables easier global styling changes

C. Allows muiltiple data sources to be used

D. Enables the FlexCard to be used on a community page

ER: A

fE AR A -

The advantage of embedding multiple child cards in this scenario is that it allows mutltiple data sources to be used. A child card can
have its own data source independent of the parent card or other child cards. This way, the consultant can use different data sources
for each child card, such as Salesforce objects or external systems, and display them in one FlexCard canvas

R #103
In which two cases should an integration procedure be used as a data source for FlexCards and OmniScripts, Choose 2 answers

A. To separate the user interface from changes in thedata sources
B. To minimize the number of elements to be configured

C. To retrieve nultiple data sources in a single response

D. To achieve elastic scaling

EE: AC

fE R A -

The two cases where an integration procedure should be used as a data source for FlexCards and OmmniScripts are: To retrieve
multiple data sources in a single response and To separate the user interface from changes in the data sources. An integration
procedure is a tool that can execute multiple DataRaptor actions, such as Extract, Transform, and Load, and also mvoke REST or
SOAP services. The consultant can use an integration procedure as a data source for FlexCards and OmmiScripts when they need
to retrieve data from different sources, such as Salesforce objects or external systems, and store it ina JSON object for display.
This way, the integration procedure can provide muiltiple data sources in a single response, without requiring multiple elements or
actions in the FlexCard or OmmniScript. The consultant can also use an integration procedure as a data source for FlexCards and
OmmniScripts when they want to separate the user nterface from changes in the data sources. This way, the ntegration procedure can
handle any changes in the data sources without affecting the FlexCard or OmniScript design or configuration.
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