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Microsoft MB-280 Exam Syllabus Topics:

Topic Details
¢ Inplement Dynamics 365 Sales: This section focuses on the essential processes for setting up and
Topic 1 managing Dynamics 365 Sales effectively for Dynamics 365 Sales Professionals.
¢ Inplement Security and Customizations in Dynamics 365 Sales: This section addresses the implementation
Topic 2 of security measures and customization options within Dynamics 365 Sales for Dynamics 365 Sales
Professionals.
¢ Demonstrate Dynamics 365 Customer Insights Capabilities: This section focuses on leveraging customer
Topic 3 data to drive sales strategies through Dynamics 365 Customer Insights.
¢ Extend and Enhance Dynamics 365 Sales Capabilities: For Dynamics 365 Sales Professionals, this section
Topic 4 evaluates the ability to extend Dynamics 365 Sales finctionality and integrate it with other applications
using Power Platform tools.
¢ Inplement the Dynamics 365 App for Outlook: This section emphasizes the integration of Dynamics 365
Topic 5 with Outlook to enhance productivity and streamline sales processes for Dynamics 365 Sales
Professionals.
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Microsoft Dynamics 365 Customer Experience Analyst Sample Questions
(Q48-Q53):

NEW QUESTION # 48

Hotspot Question

A bakery uses Dynamics 365 Sales. All loaves of bread sold at the bakery are priced the same.
Special bread flavors are developed regularly.

Youneed to add a new flavor to the product catalog.

What should you do for each scenario? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area
Scenario Action
Add a new flavor to the product catalog. >
Create a unit.
Create a.price list item.
Create a‘product family.
Create a product property.
An existing opportunity wants to change an order v
to one of the new bread flavors. Update the price list.
Modify and publish the product.
Delete the opportunity product and readd the item.
Select the new bread flavor in the opportunity product.
Answer:
Explanation:
Answer Area
Scenario VT action” |
Add a new flavor to the product catalog. v
Create a0nijt:
Createaprice list item.
Ereate a product family.
Create a product property.
An existing opportunity wants to change an order v
to one of the new bread flavors. Update the price list.
Modify and publish the product.
Delete the opportunity product and readd the item.
Select the new bread flavor in the opportunity product.
Explanation:

Add a new flavor: Create a price list item

This action allows you to define the price for the new flavor within the product catalog.

Change an order: Select the new bread flavor in the opportunity product This action directly addresses changing the opportunity to
mclude the new flavor.

NEW QUESTION # 49

Drag and Drop Question

You are a Dynamics 365 Sales system customizer.

Salespeople report that they cannot search for open and closed opportunities using the search tool in the Quick Find View.

You need to configure the search tool to show the open and closed opportunities in the Customize the System area.

Which three actions should you perform in sequence? To answer, move the three appropriate actions from the list of actions to the
answer area. Arrange the three actions in the correct order.



Actions Answer Area

Open the Main View.

Expand the Opportunity entity.

Delete the filter criteria Status "Equals Open."

Change the filter criteria to Status "Does Not Equal Open.”

Open the Quick Find View. ' M | Cros Oft

Answer:
Explanation:
Actions ® Answer Are
[ (" ‘alva
Vi U.JU T :
Open the Main View. Open the Qunck Find, View.
Expand the Opportunity entity. Delete the filter criteria Status "Equals Open."
Change the filter criteria to Status "Does Not Equal Open."

Explanation:

1. Open the Quick Find View.

The Quick Find View controls what records are shown when users search for opportunities.
2. Delete the filter criteria Status "Equals Open."

The current filter is restricting search results to only open opportunities.

3. Change the filter criteria to Status "Does Not Equal Open."

This ensures that both open and closed opportunities are included in search results.

NEW QUESTION # 50

Drag and Drop Question

Your sales team has now managed to get all the email commumication in place and want to take it a step further by implementing
SMS channel

Youneed to configure an SMS provider.

Which four actions should you perform in sequence? To answer, move the four appropriate actions from the list of actions to the
answer area. Arrange the four actions in the correct order.



ACTIONS i oraer
Mlicrosoft

Publish all customizations.

In General Settings,
create a new
SMS provider.

Add a unique
shone number to Dynamics)|
365 Sales.

Enter SMS3
provider-specific
values.

Signin to your Sales app
and change
the area to App Settings.

Answer:

Explanation:
Actions Order

_ .y In General Settings,
Publish all customizations. create a new

SMS provider.

Sign in to your Sales app
and change
the area to App Settings.

o Enter SMS
provider-specific
values.

Add a unique
phone number to Dynamics
365 Sales.

Explanation:

Step 1: In General Settings, create a new SMS provider

First: Sign up and create an account with the SMS provider of your choice.

Step 2: Sign in to your sales app and change the area to App Settings.

Dynamics 365 Sales, Configure SMS provider

Set up the SMS provider in Dynamics 365 Sales

To set up the SMS provider number in Dynamics 365 Sales:

1. Sign in to your sales app, and in the lower-left corner of the page, go to Change area > App Settings > SMS providers.
[Step 2]

Step 3: Enter SMS provider-specific values

2. Fromthe tool bar, select New.

3. Select the provider. Accept the Microsoft privacy statement and the provider’s consent to handle opt-out commands properly.



Then select Next.

4. On the Set up provider page, enter the values depending on the provider you've selected.

Then select Next. [Step 3]

Step 4: Add a unique phone number to Dynamics 365 Sales

5. On the Add phone numbers page, select New phone number.

A pane opens on the right to enter the phone number details.

6. On the Add phone number pane, enter the following details:

Phone number: Specify the SMS number that you purchased from the provider in the

<country _code><phone number> format; for example, +12345678910. Make sure not to enter blank spaces or special
characters. [Step 4] Note:

The phone number must be unique for Dynamics 365 Sales. Don't include numbers that were used to configure message features in
other Dynamics 365 apps.

[Details omitted]

7. Select Add.

The phone number is added to the list of phone numbers. You can add muiltiple numbers for different teans and users according to
your organizational requirements.

8. Select Next.

9. On the Review and finish page, review the information that you've provided for the channel and then select Done.

NEW QUESTION # 51
Youuse the Dynamics 365 Sales mobile app.
Users must receive a push notification when they are assigned to a lead record.

Youneed to create the push notification.
‘Which tool should you use?

A. Assistant for Microsoft Dynamics 365 Sales
B. Business process flow

C. Microsoft Dynamics 365 App for Outlook
D. Microsoft Power Automate

Answer: D

Explanation:

Dynamics 365 Sales, Create custom push notifications

You create a notification froma flow

When you trigger a push notification from a Power Automate flow, you can send the notification to only one user or security group at
a time.

Note: About push notifications

The Dynamics 365 Sales mobile app supports push notifications that can be created by using the Send push notification V2 action
with the following details:

Mobile app: Select Sales.

Your app: Select the app that you want to set up the notification for.

Recipients Item+1: Enter the user’s email or the user's Microsoft Entra ID object ID.

Message: Enter the notification message.

Open app: Select Yes.

Entity: Select which table the notification is for.

Record ID: Enter the record ID. If you don't enter a record ID, the mobile app will open at the home screen when you tap the
notification. If you enter the record ID, the mobile app will open the specified record when you tap the notification.

NEW QUESTION # 52

BDMI has returned from vacation and needs to catch up on their scheduled tasks and activities.

Which two items can BMD1 select to see a reminder card for the meeting BDM2 scheduled in the assistant? To answer, select the
appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Answer Area

Sales Hub
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Answer:

Explanation:

Answer Area

Sales Hub

%] Show Chart New [i] Delete O Refresh | Visualize this view | ] mail abipk’ ~ 2 Flow ™ : @ Share -
&
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NEW QUESTION # 53
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