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Proofpoint PPAN01 Exam Syllabus Topics:

Topic Details

Topic 1
Incident Response Foundations: Covers Proofpoint Threat Protection components, the Incident Response
Life Cycle, and incident responder responsibilities per NIST SP800-61 r2.

Topic 2
The Preparation Phase: Focuses on building security infrastructure, defining responder roles, procedures,
run books, event log investigation, escalation paths, and analyst tools.

Topic 3
Containment, Eradication, and Recovery: Covers grouping threat patterns, assigning urgency, performing
remediation, verifying actions, handling false positives, and updating rules, workflows, and blocklists.

Topic 4
Post-Incident Activity: Focuses on preparing incident reports, analyzing trends, presenting findings, and
recommending preventive measures for future incidents.

Topic 5
Detection and Analysis: Teaches using detection tools, analyzing logs, monitoring alerts, prioritizing threats,
escalating incidents, and identifying threats like spam, malware, phishing, and BEC.
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Proofpoint Certified Threat Protection Analyst Exam Sample Questions
(Q45-Q50):
NEW QUESTION # 45 
Which two tasks are considered frequent and high-priority when actively reviewing the threat landscape?
(Select two.)

A. Archiving historical incident reports for long-term compliance.
B. Reviewing monitoring data to inform risk-based decisions.
C. Updating user training materials for quarterly phishing simulations.
D. Monitoring current threats and vulnerabilities affecting systems.
E. Scheduling annual penetration tests for system validation.

Answer: B,D

Explanation:
Active threat landscape review is an operational detection-and-analysis function: it focuses on what is happening now, what is likely
to impact the environment, and what telemetry indicates elevated risk.
Monitoring current threats and vulnerabilities (C) keeps analysts aligned to emergent campaigns (new phishing kits, BEC lures,
malware droppers, supplier compromise patterns) and to exposure shifts (fresh CVEs that enable email-to-endpoint execution
chains, new MFA-bypass trends, OAuth consent abuse).
Reviewing monitoring data for risk-based decisions (E) is the day-to-day SOC activity that converts signals into priorities: TAP
Threats/People views (Intended/At Risk/Impacted, clicks, severity), message traces (Smart Search), and threat response outcomes
(quarantines/pulls). These two tasks directly reduce time-to- detect and time-to-contain by ensuring analysts focus on threats with
user interaction, VIP targeting, and campaign spread. The other options are valuable but not "frequent and high-priority" in active
landscape review: training content updates are periodic program work, pen tests are annual/episodic, and archiving is compliance-
driven rather than real-time threat prioritization.

NEW QUESTION # 46 
Evidence of an attack is no longer present due to a scheduled data purge. What would be the appropriate recommendation?

A. Re-evaluate the data retention policy to ensure evidence is adequately preserved.
B. Maintain the current data retention policy because it has been adequate until now.
C. Report the incident to the appropriate authorities for further investigation.
D. Ignore the deletion of evidence as it cannot be recovered or used for any legal actions.

Answer: A

Explanation:
If evidence disappears due to routine purge, the correct recommendation is to re-evaluate retention to preserve artifacts needed for
investigations, legal review, and lessons learned (D). In Proofpoint-focused IR, key evidence often includes message traces (Smart
Search), TAP threat metadata (campaign association, URL
/attachment verdicts), click telemetry, quarantine/pull actions (TRAP), and raw message artifacts (.eml with full headers). If these are
purged too quickly, responders lose the ability to reconstruct timelines, confirm scope (who received/clicked), and prove
containment effectiveness. NIST-aligned preparation requires retention policies that match realistic detection and reporting windows-
especially for low-and-slow campaigns, supplier compromise, and credential abuse that may be discovered days or weeks later. The
recommendation is not to ignore the gap or assume "it was fine before"; it is to adjust retention to support IR requirements, including
longer log retention, mailbox audit log duration, and secure storage for forensic artifacts. In practice, teams define retention based on
regulatory obligations, business risk, and mean-time-to- detect, then implement controls to prevent premature deletion of high-value
evidence during active incidents.

NEW QUESTION # 47 
In which part of the SMTP conversation can threat actors spoof information to make the message look safe to the recipient?

A. Body
B. Header



C. Connection
D. Envelope

Answer: B

Explanation:
Threat actors most commonly spoof what the recipient visually trusts-primarily fields displayed by mail clients-by manipulating
message headers (D), especially From:, Reply-To:, and Return-Path-related presentation cues (even though some are derived from
envelope, the client display is header-driven). While the SMTP envelope can be spoofed during transmission, the "look safe to the
recipient" effect is achieved through header content because that is what appears in the inbox preview and open-message view.
Proofpoint investigations validate this by comparing: RFC5322.From vs RFC5321.MailFrom (envelope), authentication results
(SPF/DKIM/DMARC), and alignment. Spoofed headers are central to BEC, display-name spoofing, and executive impersonation,
and Proofpoint's sender analysis and authentication panels help responders quickly identify mismatches and impersonation risk. In IR
triage, analysts examine the full headers to reconstruct the true path (Received chain), identify forged identity indicators, and
determine whether the message bypassed defenses due to weak DMARC enforcement, allow-listing, or trusted-partner
misconfiguration.

NEW QUESTION # 48 
What is the primary function of the People Page in the Threat Protection Workbench and TAP Dashboard?

A. To manage user permissions and access controls.
B. To help identify and prioritize users affected by threats.
C. To track user engagement with phishing simulations.
D. To configure email filtering rules for specific users.

Answer: B

Explanation:
The People Page is a user-centric investigation view designed to help analysts quickly identify who is being targeted and who is most
at risk/impacted by threats (D). Instead of starting from a single message, responders can pivot from user risk signals-Attack Index,
exposure metrics, click behavior, VIP status, and repeated campaign targeting-to build a prioritized queue for investigation. In
Proofpoint IR operations, this supports rapid triage during active phishing/BEC waves: analysts identify the highest-risk users first
(those with permitted clicks or delivered accessible threats), then perform immediate follow-up actions such as credential resets,
session/token revocation, mailbox rule review, and targeted comms. The People Page is not an access control manager and it is not
the place to configure granular filtering rules per user (that's policy/admin territory). It's also distinct from security awareness
simulation dashboards, though it can inform who should receive training based on risky behavior. As part of detection and analysis,
the People Page helps convert large-scale threat telemetry into actionable, person-focused response steps, minimizing dwell time and
reducing the chance that the most exposed users are missed.

NEW QUESTION # 49 
What action does Proofpoint Collab Protection take when a malicious URL is detected?

A. Redirects the browser to a block page.
B. Sends an alert to the user's manager.
C. Encrypts the browser session.
D. Automatically deletes the URL from the system.

Answer: A

Explanation:
Proofpoint Collab Protection extends threat controls into collaboration channels (e.g., links shared in chat
/collaboration platforms). When a malicious URL is detected, the immediate containment objective is to prevent a user from reaching
the destination. The standard enforcement action is to redirect the user to a block page (D), analogous to URL Defense time-of-
click blocking in email. This prevents credential harvesting and drive-by compromise while providing clear user feedback that the link
was identified as unsafe. From an IR containment perspective, a block-page redirect also creates consistent telemetry: analysts can
correlate attempted access events, identify which users attempted to follow the link, and scope the spread of the malicious content
across channels (who posted it, who received it, who clicked). Unlike "deleting the URL from the system," which is not realistic in
distributed collaboration content, the block-page model is an enforceable control that works at access time. In recovery, responders
still validate whether any users accessed the URL outside protected paths and then apply additional mitigations (IOC blocking, user



notification, and account checks if the link was credential-phishing).

NEW QUESTION # 50
......
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