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H A #330
What must always be done before an activity is autormated?

A. Check that suitable new technology has been purchased

B. Ensure that DevOps has been successfully implemented

C. Ensure the solution removes the need for human intervention
D. Check that the activity has already been optimized

Ef#: D

HM #331
Which practice has a purpose that involves creating closer, more collaborative relationships?

A. Service configuration management
B. Supplier management

C. Release management

D. Information security management

Ef#: B
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Where should all master copies of controlled software and documentation be stored?

A. In the definitive production library
B. In the definitive security library

C. In the definitive capacity library
D. In the definitive media library

H
=
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M #333
What is the purpose of the 'deployment management' practice?

A. To move new or changed components to live environments
B. To set clear business-based targets for service performance
C. To make new or changed services available for use

D. To ensure services achieve agreed and expected performance

EfE: A

M #334
Which is one of the MAIN concerns of the 'design and transition' value chain activity?

A. Meeting stakeholder expectations

B. Understanding the organization's vision

C. Understanding stakeholder needs

D. Ensuring service components are available

Ef: A
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