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NEW QUESTION 51
Which of the following cables replaced the Apple 30-pin connector and is also reversible?

» A USB-C
= B. miniUSB
» . Lightning

« [ DisplayPort

Answer: T

NEW QUESTION 52
A user in a medical office contacts a technickan regarding a printer that is used to print Ad-sized
labals, Aftor the labels are printed, they mistakonly contain white space in the middle of the page
Which of the following would MOST likely be the cause?

= A Contaminated fuser

« B, Worn rollers

. A misfeed

= I, Page orentation

Answer: A

Explanition:

The most commion symptoms that indicate fuser deterioration are: The print leaves parallel spots
across a shest. The printer begins to lossen toner and does not stick to the sheet, Stains on printed
sheets, Anseying noise [rom gear wear, The fusers are the core in the printing process of & laser
printer. The Fuser is the piace that fixes the toner on the paper.
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CompTIA 220-1102 Exam Syllabus Topics:

Section Weight Objectives
Topic 1: Software - Given a scenario, troubleshoot common mobile OS and application issues.
Troubleshooting 22% - Given a scenario, troubleshoot common personal computer security issues.

- Given a scenario, troubleshoot common Windows OS probles.

- Given a scenario, use features and tools of the client/desktop operating system.

- Given a scenario, use the appropriate Microsoft command-line tool.

- Identify basic features of Microsoft Windows editions.

- Given a scenario, use the appropriate Microsoft Windows 10/11 Control Panel utility.

Topic 2: Operating Systens ~ 22%
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- Given a scenario, use common safety procedures.
- Implement workstation backup and recovery methods.
32% - Implement best practices associated with documentation and support systems nformation
management.
- Explain basic change-management best practices.
- Given a scenario, detect, remove, and prevent malware using the appropriate tools and
methods.
Topic 4: Security 24% - Given a scenario, configure security on SOHO wireless and wired networks.
- Explain logical security concepts.
- Summarize the importance of physical security measures.

Topic 3: Operational
Procedures
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Z| & A+ 220-1102 FEMEE M (Q360-Q365):

EE #360
When a user is in the office, web pages are loading slowly on the user's phone. Which of the following best explains this issue?

A. Sluggish response time
B. Degraded network service

C. Low storage space
D. Exceeded the data usage limit

HE: B

Y.

Slow loading of web pages on a mobile device while in an office environment is often related to network issues rather than device
storage or data limits. The most accurate explanation is degraded network service, which means the quality or bandwidth of the
network connection is poor, resulting in slow or unreliable internet access. This can be caused by network congestion, poor Wi-Fi
signal strength, interference, or configuration issues with network infrastructure. Unlike exceeding data limits which typically results in
throttling or no service, degraded service implies the network is active but performing poorly. Low storage space generally impacts
device performance and app functionality but does not directly cause slow page loads. Sluggish response time is a vague term but
could be related to degraded network service. Therefore, degraded network service is the best choice. This aligns with Core 2
objectives focusing on troubleshooting connectivity issues and network performance degradation.

EE #361
Which of'the following file types should be used to install software on a macOS computer? (Select two).

A. .dmg
B. .pkg
C. nsi
D. .yum
E. .psl
F. .exe

HE: AB

ME.

The correct answers are B. .pkgand F. .dmg

pkg (Package Installer) - This is the standard macOS package format for software installations. It ofien includes installation scripts
and can be used for software distribution.
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dmg (Disk Image File) - A macOS disk image file that contains software installers. Users typically mount the file and drag the
application into the Applications folder to install it.

Why Other Options Are Incorrect:

A: .yum- This is used for Linux package management and is not compatible with macOS.

C: .rsi - This is the Windows Installer package format, not used on macOS.

D: .psl - This is a PowerShell script file used in Windows, not for installing macOS applications.

E: .exe - This is an executable file format for Windows applications and does not run on macOS without third- party emulation (e.g,,
Wine).

CompTIA A+ 220-1102 Exam Reference:

Objective 1.7 - Identify common features and tools of the macOS/Linux client operating systers.

EE #362
A technician has just used an anti-malware removal tool to resolve a user's malware issue on a corporate laptop. Which of the
following BEST describes what the technician should do before returning the laptop to the user?

A. Educate the user on common threats and how to avoid them.
B. Educate the user on how to reinstall the laptop OS.

C. Educate the user on how to access recovery mode.

D. Educate the user on malware removal.

HE: A

Y.

Explanation

educating the user on common threats and how to avoid them (D) would be a good step before returning the laptop to the user. This
can help prevent similar issues from happening again.

EE #363

A user calls the help desk to report that mapped drives are no longer accessible. The technician verifies that clicking on any of the
drives on the user's machine results in an error message. Other users in the office are not having any issues. As a first step, the
technician would like to remove and attempt to reconnect the drives. Which of the following command-line tools should the
technician use?

A. net use
B. rename
C. set

D. mkdir

e A

ME:

The technician should use net use command-line tool to remove and reconnect mapped drives. Net use is a command that allows
users to manage network connections and resources, such as shared folders or printers. Net use can be used to map or unmap
network drives by specifying their drive letters and network paths. For example, net use Z: \server\share maps drive Z: to
\server\share folder, and net use Z: /delete unmaps drive Z:. Set is a command that displays or modifies environment variables for the
current user or process. Set is not related to managing mapped drives. Mkdir is a command that creates a new directory or folder in
the current or specified location. Mkdir is not related to managing mapped drives. Rename is a command that renames a file or
folder in the current or specified location. Rename is not related to managing mapped drives. Reference: CompTIA A+ Core 2
(220-1002) Certification Exam Objectives Version 4.0, Domain 1.6

HAE #364
A systemdrive is nearly full, and a technician needs lo tree up some space. Which of'the following tools should the technician use?

A. Disk Management
B. Resource Monitor
C. Disk Cleanup

D. Disk Defragment



He: C

Y.

Disk Cleanup is a tool that can free up some space on a system drive that is nearly full. It can delete temporary files, cached files,
recycle bin files, old system files and other unnecessary data. Resource Monitor is a tool that shows the network activity of each
process on a Windows machine. Disk Defragment is a tool that optimizes the performance of a hard drive by rearranging the data
into contiguous blocks. Disk Management is a tool that allows creating, formatting, resizing and deleting partitions on a hard drive.
Verified References: https://www.comptia.org/blogrhow-to-use-disk-cleanup https//www.comptia.org
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