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FEY 7 Hh R

¢ Google Cloud’s Generative Al Offerings: This section of the exam measures the skills of Cloud Architects
and highlights Google Cloud’s strengths in generative Al. It emphasizes Google’s Al-first approach,
enterprise-ready platform, and open ecosystem Candidates will learn about Google’s Al infrastructure,

FEY 2] including TPUs, GPUs, and data centers, and how the platform provides secure, scalable, and privacy-

conscious solutions. The section also explores prebuilt Al tools such as Gemini, Workspace integrations,

and Agentspace, while demonstrating how these offerings enhance customer experience and empower

developers to build with Vertex Al, RAG capabilities, and agent tooling,
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¢ Techniques to Improve Generative Al Model Output: This section of the exam measures the skills of Al
Engineers and focuses on improving model reliability and performance. It introduces best practices to
address common foundation model limitations such as bias, hallucinations, and data dependency, using
FEy 22 methods like retrieval-augmented generation, prompt engineering, and human-in-the-loop systers.
Candidates are also tested on different prompting techniques, grounding approaches, and the ability to
configure model settings such as temperature and token count to optimize results.

¢ Business Strategies for a Successful Generative Al Solution: This section of the exam measures the skills of|
Cloud Architects and evaluates the ability to design, implement, and manage enterprise-level generative Al
solutions. It covers the decision-making process for selecting the right solution, integrating Al into an

hEY 73 organization, and measuring business impact. A strong emphasis is placed on secure Al practices,

highlighting Google’s Secure Al Framework and cloud security tools, as well as the importance of

responsible Al, including fairness, transparency, privacy, and accountability.

¢ Fundamentals of Generative Al: This section of the exam measures the skills of Al Engineers and focuses
on the foundational concepts of generative Al It covers the basics of artificial intelligence, natural language
processing, machine learning approaches, and the role of foundation models. Candidates are expected to
ey 7 4 understand the machine learning lifecycle, data quality, and the use of structured and unstructured data. The
section also evaluates knowledge of business use cases such as text, image, code, and video generation,
along with the ability to identify when and how to select the right model for specific organizational needs.

Google Cloud Certified - Generative Al Leader Exam 38 & Generative-Al-
Leader 585 [/ (Q52-Q57):

R #52
A company wants to use an Al agent to automate somme tasks. They want everyone to understand the different functions of an Al

agent. What is the finction of an Al agent in the context of gen AI?

A. To analyze situations, use muiltiple tools, and make informed decisions without requiring constant human input.
B. To provide the computational resources needed to train and run gen Al models.

C. To provide a user-friendly interface for interacting with gen Al models.

D. To store and manage large datasets used for training and running gen Al models.

EfE: A

R -

An Al agent, especially in the context of generative Al, is designed to be more autonomous and capable than a simple model. Its
function is to understand a goal, analyze a situation, leverage various tools (including other generative Al models or external APIs),
and make decisions or take actions to achieve that goal, often with minimal human intervention.

HM #53

A development team is building an internal knowledge base chatbot to answer employee questions about company policies and
procedures. This information is stored across various documents in Google Cloud Storage and is updated regularly by different
departments. What is the primary benefit of using Google Cloud's RAG APIs in this scenario?

¢ A They allow the development team to train a single foundation model on all company documents.

¢ B. They provide a pre-built user interface for the chatbot, simplifying the front-end development process.

¢ C. They enable the generative Al model to retrieve the most up-to-date and relevant information from the policy documents in
real-time.

¢ D. They automatically create summaries of all company policies, which are then presented to employees as quick answers.

Ef#: C

A :
The primary benefit of RAG (Retrieval- Augmented Generation) in this context is its ability to ensure the chatbot provides accurate
and up-to-date information. By retrieving relevant and recent policy documents from Cloud Storage in real-time and then grounding



the LLM's response with this information, the chatbot avoids hallucinating or providing outdated answers, which is crucial for an
internal knowledge base.

H #54
What is a primary benefit of using a multi-agent system?

¢ A. To consolidate all unique Al functions into a single, undifferentiated model.
¢ B. To manage complex tasks that demand coordinated Al functions.

¢ C. To serve as a platform for hosting traditional, non- Al applications.

¢ D. To simplify the most basic and repetitive rule-based tasks.

Ef#: B

A -
Multi-agent systems are designed to tackle complex problens by breaking them down into sub-tasks, where each agent specializes
in a specific finction. These agents then coordinate and collaborate to achieve a larger, more intricate goal that a single, monolithic

Al model might struggle with.

B #55
What is the definition of generative Al?

e A. Atype of machine learning algorithm inspired by the human brain that is made up of interconnected nodes.

¢ B. A type of artificial intelligence that can create new content and ideas, including text, images, music, and code.

¢ C. A type ofartificial intelligence that enables a system to autonomously learn and improve using neural networks and deep
learning.4

¢ D. A type of predictive model that estimates a relationship by fitting a line to the observed data.

iIFf@#: B
e

The defining characteristic of generative Al is its ability to create new, original content that resembles its training data. This includes
various modalities like text, images, music, and code, rather than just classifying, predicting, or analyzing existing data.

E Y #56

An organization with a team of live customer service agents wants to improve agent efficiency and customer satisfaction during
support interactions. They are looking for a tool that can provide real-time guidance to agents, suggest helpful information, and
streamline the support process without fully automating customer conversations. Which component of Google's Customer
Engagement Suite should they use?

A. Conversational Insights

B. Agent Assist

C. Conversational Agents

D. Google Cloud Contact Center as a Service

Ef@E: B

AR :

As previously mentioned, Agent Assist is specifically designed for real-time support to human agents, providing them with
suggestions and relevant information during live customer interactions. Conversational Agents (chatbots) automate interactions,
Conversational Insights analyze conversations after they occur, and Contact Center as a Service is the broader nfrastructure.

B #57
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