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HH #132

A consultant wants to inherit all the standard components of the standard context SalesTransactionContext, such as nodes,
attributes, and mappings fiom a standard context definition, and customize the definition by adding new components.

The consultant also wants to ensure that they can easily obtain the upgraded standard components as needed, based on the latest
version, without losing any of the customizations that were made.

‘What should the consultant do to achieve this?

e A Clone SalesTransactionContext.
o B. Extend SalesTransactionContext.
¢ C. Upgrade SalesTransactionContext.

IEf#: B

A -

Explanation (150-250 words)

In Salesforce Revenue Cloud, the Context Service provides reusable, versioned context definitions that define transactional data
used in pricing, quoting, and billing operations. When a consultant wants to customize a standard context definition while retaining
upgrade compatibility, the correct method is to extend the standard context (not clone it).

Extending a context (e.g., SalesTransactionContext) allows the new definition to nherit all standard nodes, attributes, and mappings
from the base definition. The consultant can then safely add or override components without modifying the standard base. When
Salesforce releases upgrades to the standard context, the extended context automatically inherits new or improved components,
preserving all custom enhancemments.

Cloning, on the other hand, creates a static copy and breaks the upgrade path-future improvements to the standard context would
not be inherited.

Exact Extract from Salesforce Revenue Cloud Platform Guide:

"Extend a standard context to inherit its nodes and mappings. This ensures access to Salesforce-delivered updates while preserving
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your custom additions." References:

Salesforce Revenue Cloud Platform Concepts - Context Service and Context Definition Inheritance Salesforce CPQ & Billing
Developer Guide - Extending Standard Context Definitions Salesforce Subscription Management Implementation Guide - Best
Practices for Context Extensibility

H #133

A sales rep needs to renew muiltiple assets. Some assets can be renewed at the same prices and do not require negotiation, so the
rep can directly create a renewal order. Other assets need higher prices and require a quote for negotiation. When the sales rep
starts the renewal process, they cannot choose whether to create a quote or an order.

How should a Revenue Cloud Consultant address this issue?

¢ A. Change the Revenue Cloud settings to allow renewal quote and order creation.
¢ B. Customize the Manage Asset component to allow renewal quote and order creation.
¢ C. Override the standard Salesforce flow to allow renewal quote and order creation.

EfE: A

A -

Comprehensive and Detailed Explanation From Exact Extract:

Revenue Cloud Renewal Management includes settings that control whether renewals create:

* A renewal quote,

* A renewal order,

* Or allow the user to choose between the two.

The recommended approach is to configure Revenue Cloud / Renewal Settings appropriately so users can pick the desired path
during renewal. Overriding flows (B) or customizing managed components (C) is not the recommended or supported first step.
References:

Revenue Lifecycle Management Implementation Guide - Renewal Configuration and Settings Asset-Based Renewals Documentation
- Controlling Quote vs Order Creation

R #134

Universal Containers (UC) sells complex Enterprise Connectivity Suites made up of physical hardware, cloud software, and
services. Each component demands a unique fulfiliment process, but UC's current system treats all orders uniformly, causing delays
and errors. UC needs to break down complex orders, apply custom fulfiliment plans per product, and ensure tailored delivery.
Which Revenue Cloud capability should solve UC's problems with accurate order fulfilliment?

e A. Salesforce Experience Cloud for customer portals
e B. Product Configurator
e (. Dynamic Revenue Orchestrator (DRO)

IEfE: C

R

Comprehensive and Detailed Explanation From Exact Extract:

Dynamic Revenue Orchestrator (DRO) is Revenue Cloud's orchestration engine for post-order processes.
Documentation describes DRO capabilities such as:

* Decomposing orders into multiple fulfiliment tasks or sub-orders based on product configuration.

* Applying different orchestration/fulfiliment plans for hardware, software, and services.

* Managing task dependencies, SLAs, and routing to the appropriate teans and systens.

Product Configurator (B) manages configuration at quote time, not post-order orchestration.

Experience Cloud (C) provides portals, not order decomposition or fulfiliment flows.

References:

Revenue Lifecycle Management / Dynamic Revenue Orchestrator Guide - Order Decomposition and Fulfiliment Plans Revenue
Cloud Implementation Guide - Orchestration of conmplex orders

B #135

A Revenue Cloud Consultant is helping a customer service operations manager determine which product lines have the most order
fallout. Which steps should the consultant follow to enable the relevant dashboards?



¢ A. Within Revenue Management Intelligence Setup, complete Data Cloud Configurations and install the Dynamic Revenue
Orchestrator Analytics App.

¢ B. Within Tableau Unified Analytics, create a recipe based on the FulfillmentFalloutRule object and design a dashboard with
product line filter.

¢ (. Within Revenue Settings, enable Revenue Management Intelligence and Install the Dynamic Revenue Orchestrator

Analytics App.
EE: A

fR e«

To enable dashboards that identify product lines with the most order fallout, the consultant must follow the Revenue Management
Intelligence setup process documented in Salesforce Help. The correct approach involves accessing Revenue Management
Intelligence Setup (not general Revenue Settings), completing necessary Data Cloud Configurations, and installing the Dynamic
Revenue Orchestrator Analytics App.

Revenue Management Intelligence provides a comprehensive suite of Tableau Einstein dashboards specifically designed to assess
revenue strategies and achieve cost-effective results. The Dynamic Revenue Orchestrator Analytics App includes specialized
dashboards for order fulfillment analysis, including order fallout metrics by product line. These dashboards leverage data collected
during the order fulfilment orchestration process.

The setup process requires completing Data Cloud Configurations first. Data Cloud serves as the unified data platform that ingests
data from Revenue Cloud transactions, order fulfillment activities, and decomposition events. The configuration ensures that
fulfillment data, including fallout metrics, flows properly into the analytics layer. Once Data Cloud is configured, installing the
Dynamic Revenue Orchestrator Analytics App provisions the pre-built dashboards that analyze fulfiliment performance and identify
fallout patterns.

Option A references Revenue Settings, which is used for general Revenue Cloud enablement but not specifically for analytics setup.
Option C mentions Tableau Unified Analytics and FulfillmentFalloutRule object, but this approach requires custom development and
is not the out-of-the-box solution. The documented out-of-the-box approach through Revenue Management Intelligence Setup with
Data Cloud Configurations and the Dynamic Revenue Orchestrator Analytics App is the correct path for accessing pre-built fallout
analysis dashboards.

References: Salesforce Help - Revenue Management Intelligence for Revenue Cloud, Set Up Revenue Management Intelligence
documentation, Dynamic Revenue Orchestrator Analytics

B #136

A product administrator is tasked with creating a Work Anywhere software bundle that has two components.

The first component is a VPN license product with a quantity of five (defaulted and cannot be changed). Ifa customer purchases
two instances of the bundle, then it will provide ten VPN licenses. The second component is a classroom training product that the
customer will receive only once, regardless of how many bundles are purchased, and the price is included in the bundle's price.
‘What should the product administrator set for the quantity scaling method for each of the bundle components?

e A. VPN License = None, Classroom Training = Proportional
e B. VPN License = Proportional, Classroom Tramning = Constant
e C. VPN License = Proportional, Classroom Training = None

IEf#: B

AR

Explanation (150-250 words)

* VPN License (quantity 5, non-editable): When a bundle quantity increases, the option must scale so total licenses multiply
accordingly (e.g., bundle qty 2 x option qty 5 = 10 licenses). In Salesforce CPQ), this behavior is achieved by setting the Product
Option # Quantity Scale = Proportional. Proportional scaling "muiltiplies the option's quantity by the parent bundle quantity,” ensuring
the option quantity scales in direct proportion to the bundle.

* Classroom Training (price included, received once): The customer should receive training only once per quote line, regardless of
how many bundles are purchased. In CPQ, set Product Option # Quantity Scale

= Constant, which "keeps the option quantity unchanged when the parent bundle quantity changes." Combine this with Bundled =
True to include the training price in the bundle and (optionally) Quantity

= 1 with Quantity Editable = False so it never scales and is included once.

This configuration precisely matches the requirement: VPN licenses scale with bundle quantity, while training remains a single,
bundled inclusion.

Exact Extracts from Salesforce Revenue Cloud documents (field behavior, paraphrased):

* Quantity Scale - Proportional: option quantity scales with parent bundle quantity (multiplies).

* Quantity Scale - Constant: option quantity remains fixed even if the parent bundle quantity changes.



* Bundled = True: option price is included in bundle price.

Key Steps (concise)

* Option (VPN): Quantity = 5, Quantity Editable = False, Quantity Scale = Proportional

* Option (Training): Quantity = 1, Quantity Editable = False, Quantity Scale = Constant, Bundled = True References
(document/source names only; no links)

* Salesforce CPQ Implementation Guide - Product Bundles and Options

* Salesforce CPQ Implementation Guide - Product Option Fields (Quantity, Quantity Editable, Bundled, Quantity Scale)
* Salesforce CPQ Implementation Guide - Bundle Quantity and Option Quantity Scaling
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