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HA #31

Northern Trail Outfitters (NTO) wants to simplify a journey that has a decision split prior to every email send to remove certain
subscribers from the journey.

‘What should NTO do to simplify the journey?

e A. A Utilize exit criteria for the journey.
¢ B. Use the Update Contact a:
¢ C. Ensure the Contact entry mode is No re-entry

Ef#: A

H #32

Northern Trail Outfitters (NTO) wants to test Einstein Recommendations against the company's static product recommendations in a
product return confirmation email. Next, NTO needs to evaluate the results and choose the winning option for future confirmations.
‘Which journey type is best suited to run this test?

¢ A Single Send
e B. Transactional Send
e C. Multi-Step

Ef#: B

B #33

Northern Trail Outfitters (NTO) built an email with images, text, and links pointing to the same URL. NTO wants to understand how
each type of link perforns.

Which tag should NTO add to the HTML <a> element to differentiate the links?

o A linkname
e B. alias
e C. conversion

EfE: A

e«

Explanation

The tag that NTO should add to the HTML <a> element to differentiate the links is linkname1. Linkname is an attribute that allows
NTO to assign a custom name to each link in their email, which can help them track and measure the performance of each link
type2. By using linkname, NTO can see how many clicks each image, text, or URL link received in their email reports3. For
example, NTO can use linkname like this:

<a href="https://www.nto.com' linkname="logo"> <img src="logo.png" alt="NTO logo"> </a> <a href="https//www.nto.com'"
linkname="text"> Click here to visit our website </a> <a href="https://www.nto.com'" linkname="url"> https:/www.nto.com </a>
Conversion is not the correct answer, as it does not help differentiate the links. Conversion is an attribute that allows NTO to track
and measure the revenue generated by each link in their emaild. By using conversion, NTO can see how much sales each link
contributed to their email campaignsS. However, conversion does not affect the name or appearance of the links.

Alias is also not the correct answer, as it does not help differentiate the links. Alias is an attribute that allows NTO to assign a
friendly name to each link in their email, which can help them improve their email deliverability and reputation. By using alias, NTO
can avoid using long or suspicious-looking URLs that may trigger spam filters or deter subscribers from clicking. However, alias
does not affect the tracking or reporting of the links. References = 1: Link Attributes - Salesforce 2: Marketing Cloud Email
Specialist Certification Guide & Tips 3: Email Tracking - Salesforce 4: Conversion Tracking - Salesforce 5: Conversion Tracking
Reports - Salesforce : Alias Tag - Salesforce : Email Deliverability Best Practices for Email Studio - Salesforce

R #34

A national landscape company wants to send targeted emails to customers to remind them of their upcoming lawn treatment.
Depending on the service, clients will receive either one or two emails. The data for the campaign is in two separate data extensions.
Customer Number is a Primary Key field in both data extensions. Which tool can be used to segment the data? (Choose 2)



A. Data Extract Activity

B. Send Definition

C. Drag & Drop Segmentation
D. Query Activity

Eﬁ: C\ D

HP #35
A file is received daily from the data provided to the account FTP this file is to be imported into the marketing clouds as soon as it
arrives, the arrival time of these files varies by several hours from day to day what tool should be used to accomplish this.

A. automation studio scheduled automation
B. automation studio file drop automation
C. journey builder file

D. journey builder import activity

Ef#: B

B #36
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